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Glossary of key terms used in the context of the Promotional Thesis

Term Definition
Antecedent Independent and mediating variables in the models estimated. Where a distinction is
variables required for the purpose of clarity, the author refers to specific variables as independent

or mediating.

Cognitive mastery

Corporate managers’ appropriate understanding of their business and the industry in
which they operate and the potential implications of the problem context on the business
and the industry. It includes insightfulness, knowledge, and non-knowledge about the
actual and potential impact of the problem situation on their business.

Cognitive- The integration of the corporate manager’s (non)knowledge about the actual and/or

emotional potential impact of the problem situation on his/her company and his/her emotion

mastery suitable for the decision context. This wisdom dimension comprises the corporate
manager’s cognitive mastery and his/her emotional mastery.

Consequent The dependent variables in the estimated models.

variables

Corporate Comprise those in a company’s management team, senior management team, or the

managers board.

Decision A specific commitment (usually of resources) to contribute to non-state social protection.

Emotional Corporate managers’ ability to control their emotions (e.g., fears) in decision-making.

mastery

Ethical Corporate managers’ ability to consider the values of their organization in their decision-

consideration making. It also incudes their ability to set aside corporate values that are inconsistent
with wisdom in their decision-making.

External Corporate managers’ ability to situate themselves in the problem context by recognizing

reflection society’s limited capacity to address the problem as well as the possible trajectories

within the context.

Future taking

Corporate managers’ ability to consider both short-term and long-term implications in
their decision-making.

Good decision

Corporate managers' specific commitment (usually of resources) to contribute positively
to non-state social due to the integration of four wisdom dimensions. This is also referred
to as a wise decision.

Good intention

Corporate managers' inclination to contribute to non-state social protection in future due
to the integration of four wisdom dimensions.

Impactful good A good decision is impactful if: (a) there is a positive relationship between the corporate

decision manager’s multi-perspective consideration and his/her decision; and (b) his/her multi-
perspective consideration is driven by all the three wisdom sub-components.

Impactful good A good intention is impactful if: (a) there is a positive relationship between the

intention corporate manager’s multi-perspective consideration and their intentions, and (b) his/her
multi-perspective consideration is driven by all the three wisdom sub-components.

Intention An inclination to contribute towards to non-state social protection in future.

Internal reflection

Corporate managers’ ability to situate themselves in the problem context by recognizing
their own vulnerabilities.

Internal-external
reflection

The ability to situate himself or herself in the problem context (i.e., the COVID-19
context) by recognizing his/her vulnerabilities and society’s limited capacity to address
the problem as well as the possible trajectories within the context. This wisdom
dimension comprises the corporate manager’s internal reflection and his/her external
reflection.

Multi-perspective
consideration

Corporate managers' consideration of the interest and values of relevant stakeholders in
evaluating possible short- and long-term solutions for the problem situation underpinned
largely by shared values and not necessarily defined by past or current profitability
levels. This wisdom dimension comprises the corporate manager’s future taking,
perspective taking, and ethical consideration.




Non-state social
protection

Private actions taken and/or contributions made in response to unacceptable levels of
vulnerability, risk, poverty, deprivation, and inequality in society to protect livelihoods,
and enhance the social status and rights of the poor and marginalized.

Other awareness

Corporate managers’ empathy towards vulnerabilities in society and/or actors affected by
the problem context.

Perspective taking

Corporate managers’ ability to consider the views of and collaborate with others within
and outside their organization in their decision-making.

Self-awareness

Corporate managers’ knowledge of their personal values and philosophies.

Self-other Corporate managers' (non)knowledge about their personal values and their empathy

awareness towards vulnerabilities in society and/or actors affected by the problem context. This
wisdom dimension comprises two the corporate manager’s self-awareness and his/her
other awareness.

Wisdom Wisdom is the integration of four dimensions: internal-external reflection, self-other

awareness, cognitive-emotional mastery, and multi-perspective consideration to inform
one’s intentions and decisions.




INTRODUCTION

Topicality of the research

Business plays a key role in resolving major challenges in society (Cammett & MacLean, 2014). Despite
the many examples of corporate contribution to society, international policy (Rode, Heinz, Cornelissen, & Le
Menestrel, 2020) and calls from governments for private sector interventions in society (Egger, et al., 2021) seem
to amplify the importance of engaging the private sector to tackle global issues affecting our societies (Rode,
Heinz, Cornelissen, & Le Menestrel, 2020). During the 27" Conference of Parties of the United Nations
Framework Convention on Climate Change (COP27) hosted in Egypt in November 2022, political leaders from
around the world reiterated the important role businesses can play in addressing the multiple crises in the world,
and further amplified the call for private sector contributions to society. When the Prime Minister of Barbados, in
her speech at the Opening of the COP27 conference, stated: “How do companies make 200 billion dollars in profits
in the last 3 months and not expect to contribute at least ten cents in every dollar of profit to a loss and damage
fund?” (Mottley, 2022, 08:22), it became obvious that: (a) there is a strong expectation for business to
contribute impactfully to society in periods of crisis; and (b) efforts to elicit such impactful contributions
from the private sector for societal good have been unsuccessful.

In management literature, appeals for corporate contributions to society have largely been framed on the
concepts of ‘responsibility’ (Bowen, 1953; Preston & Post, 1975; Donaldson & Preston, 1995) and ‘business case’
(Chakravorti, Macmillan, & Siesfeld, 2014; Khan, Serafeim, & Yoon, 2016; Korschun, Bhattacharya, & Swain,
2014; Scheyvens, Banks, & Hughes, 2016). Even though the ‘business case’ discourse is considered more effective
than the ‘responsibility’ discourse, experiments on the ‘business case’ discourse did not lead to corporate managers
having a strong motivation or intention to contribute to society (Rode, Heinz, Cornelissen, & Le Menestrel, 2020).
During periods of crisis and uncertainty, business gain which underpins the ‘business case’ discourse is called into
question, and wisdom is especially required for corporate decision-making (McMillan & Overall, 2016). However,
there is a dearth of literature on how wisdom frames the corporate management decision-making (Intezari &
Pauleen, 2018). Even worse is the almost non-existent literature on the nexus between wisdom and corporate
managers’ intentions or decisions to contribute to society. In this research, business contribution to society is seen
in terms of non-state social protection within the context of a health crisis. The author defines non-state social
protection as private actions taken and/or contributions made in response to unacceptable levels of vulnerability,
risk, poverty, deprivation, and inequality in society to protect livelihoods, and enhance the social status and rights
of the poor and marginalized.

The evidence on the impact of pandemic in LMICs (Egger, et al., 2021) seems to amplify a view held within
the scant literature on non-state social protection that in many part of the world, particularly in Africa, the state is
not the main provider of social protection services (Awortwi & Walter-Drop, 2018). In Ghana, like many other
African countries, the private sector was called upon to provide non-state social protection within the COVID-19
context. In response to this call, some companies followed the traditional approach to corporate social
responsibility (CSR) to contribute to society. This is the approach where companies make individual contributions
to society in a way that allows them to have control over their contributions to receive direct recognition from the
public and any other future benefit that may accrue to their businesses. The traditional CSR approach has been
criticized by Kaplan, Serafeim and Tugendhat (2018), who argue that it does not allow companies to make
impactful contributions to shared value in society. Kaplan, Serafeim, and Tugendhat (2018) argue that the private
sector can make impactful contributions to society if they collaborate and coordinate their efforts through a catalyst
organization.

Before a company contributes to non-state social protection, there must be a management decision to do
so. But management decisions are not made in a vacuum — there is a process to it. A decision process is “a
set of actions and dynamic factors that begins with the identification of a stimulus for action and ends with
the specific commitment to action” (Mintzberg et al., 1976, p. 246). Therefore, the nature of the problem at
hand is key to the decision to be taken by a business manager. The COVID-19 pandemic and its ramifications
on society have been characterised as a wicked problem by Per Morten Schiefloe (2021) based on Rittel and
Webber’s (1973) and Levin et al., (2012). Wicked problems are defined by Churchman (1967) as “a class of
social problems, which are ill-formulated; where the information is confusing; where there are many clients
and decision makers with conflicting values; and where the ramifications in the whole system are thoroughly
confusing” (as cited in McMillan & Overall, 2016, p. 36). According to McMillan and Overall (2016),
managers require wisdom to make decisions to address wicked problems because such problems defy the
classical decision paradigms. Wisdom was especially required for decision-making in the COVID-19 context.
This was the case for business managers who were confronted with the call by governments to contribute to
non-state social protection.

Object, subject, and research questions
The research object is corporate managers in Kenya.
The research subject is corporate managers’ decision-making to contribute positively to society within a
crisis period.



The main research question is: How does wisdom affect impactful corporate managers’ decisions
and intentions towards non-state social protection in a crisis period?

Research goal and hypotheses

The goal of the research is to assess the effects of wisdom on corporate managers’ decisions and
intentions towards non-state social protection, and to elaborate management model for enabling such
decisions and intentions. This interdisciplinary research lies at the intersection of development economics,
business management, and psychology. Accordingly, the author frames the research on theories and concepts
in social protection and non-state social protection (development economics), management decision-making
(business management), and wisdom (psychology). This research is rooted in the Social Practice Wisdom
(SPW) theory because it operationalizes the wise management decision-making model (Intezari & Pauleen,
2019) founded on this theory. The author uses the wise management decision-making model (Intezari &
Pauleen, 2019c) as a basis for the research conceptual framework. They posit that a manager’s decision in the
real world is “non-sequential and non-linear” and is shaped by wisdom principles (Intezari & Pauleen, 2019c, p.
165). Their wise management decision-making model operationalizes wisdom as comprising four
dimensions: internal-external reflection (IER), self-other awareness (SOA), cognitive-emotional mastery
(CEM), and multi-perspective consideration (MPC). They define wise management decision-making as “an
integrated cogni-emotional, reflective process that accounts for internal and external conditions related to the
decision, which is made with the well-being of the greatest number of stakeholders in mind” (Intezari & Pauleen,
2018, p. 353). According to the Intezari and Pauleen (2019c), the relationships between the four wisdom
dimensions are as follows. A manager’s decision is wise if it integrates the four dimensions — IER, SOA, CEM,
and MPC — to inform his intentions or in his/her decision-making. A decision maker’s internal-external reflection
(IER) influences his/her self-other awareness (SOA) and cognitive-emotional mastery (CEM), which in turn inform
their multi-perspective consideration (MPC) to inform their intentions and decisions in a state of uncertainty. In
addition, the decision maker’s IER directly affects his MPC to affect their intentions and decision made. Based on
the relationships between the wisdom dimensions in decision-making, the author develops the research conceptual
model depicted in Fig. 1 and tests two main hypotheses to ascertain: the effect of wisdom on corporate managers’
decisions to contribute to non-state social protection; and (b) the effect of wisdom on corporate managers’
intentions to contribute to non-state social protection in future.

Independent variable Mediating variables Dependent variable

| 1 A
[ |l 1 ]

Self-Other

Awareness (SOA) \

Corporate
managers’
Decisions (PD)

Internal-

External and Intentions
Reflection Multi-Perspective (FD) to
(IER) Consideration (MPC) contribute to non-
state social

protection

Cognitive-
Emotional Mastery

(CEM)

Figure 1 Research conceptual model
Source: Developed by author

PD (past decisions) refers to decisions that have been taken by corporate managers towards non-state social
protection. Based on Mintzberg, Raisinghani and Théorét (1976) and Statler, Roos and Victor (2007), the author
defines a decision as a specific commitment (usually of resources) to contribute positively to society. FD refers to
the corporate manager’s intentions towards non-state social protection. The author defines infentions as the
corporate manager’s inclination to contribute towards non-state social protection in future. Based on the Social
Practice of Wisdom theory, the author considers a corporate manager to have good intentions towards society when
he/she is inclined or predisposed to contribute to non-state social protection in future. The two main research
hypotheses are as follows:

Hy4: Wisdom enables corporate managers to take decisions to contribute to non-state social protection in
a crisis period.

Hp: Wisdom enables corporate managers’ intentions to contribute to non-state social protection in a crisis
period.



The author addresses Hypothesis Hu by defining and testing nine hypotheses (refer to Chapter 1.3 for the
stated hypotheses). To investigate the influence of wisdom on corporate managers’ intentions to contribute to
non-state social protection in future, Hypothesis Hp, the author defined and tested additional nine hypotheses
(refer to Chapter 1.3 for the stated hypotheses).

In line with the research goal and hypotheses, the following main research tasks were defined:
1. Explore the definitions and conceptual foundations of social protection to explain the scant
literature on non-state social protection.
2. Analyse the perspectives on and the forms of non-state social protection in Africa.
3. Explore decision-making paradigms to ascertain which paradigms and concepts are relevant for
decision-making in a context of uncertainty, such as the COVID-19 context.
4. Explore relevant CSR theories and concept and identify the principles of impactful contributions
to society.
5. Explore the concept of wisdom in management decision-making to provide the basis for a
research model.
6. Analyse a case in Ghana to ascertain the extent to which the principles of impactful contributions
to society and wisdom are applied.
7. Develop a scale for evaluating the effect of wisdom on corporate managers’ intentions and
decisions.
Conduct a survey of corporate managers using the wisdom scale developed.
9. Measure the effect of wisdom on corporate managers’ decisions towards non-state social
protection in the COVID-19.
10. Measure the effect of wisdom on corporate managers’ infentions to contribute to non-state social
protection in future.
11. Develop management a model for corporate managers’ decisions and intentions towards non-
state social protection.

*®

Research methodology

The author employed a mixed method sequential explanatory design comprising two distinct phases and
approaches — a qualitative approach in the first phase followed by a quantitative approach (Punch, 2016, p. 81).

In the first phase, the author prepared the Theoretical Part of the research and conducted an illustrative
case study on the Wise Management Decision-Making model and the principles of impactful shared value
initiatives in society. The author prepared the Theoretical Part in Chapter 1 by performing a critical review of
interdisciplinary literature to provide a foundation for the research. Concurrently, the author performed an
illustrative case study to show that in the context of Africa corporate managers’ decision to contribute to non-
state social protection in the COVID-19 period is a wise decision, and therefore, could be used as dependent
variable in the research. The illustrative study, presented in Chapter 2, aimed to compare decision-making from
the Ghana COVID-19 Private Sector Fund case with wisdom theory and show that elements of wisdom theory are
present in the decision-making process of the case. The illustrative study confirms the ecological validity of the
scale used for the quantitative analysis in Phase II of the research. In addition, the illustrative study compared
decision-making process from the case to the principles of impactful shared value initiatives in society (Kaplan,
Serafeim, & Tugendhat, 2018) to provide a basis for defining and exploring impactful decisions in the research.
The illustrative study involved qualitative content analysis (Graneheim et al., 2017) driven by two main
concepts — the principles of impactful shared value initiatives (Kaplan, Serafeim, & Tugendhat, 2018) and the
wise management decision-making model (Intezari & Pauleen, 2019c). The Ghana COVID-19 Private Sector
Fund was selected as a ‘case’ for the illustrative study because to the knowledge of the author, it was the only case
in Africa where several private companies collaborated to jointly deliver non-state social protection interventions
to the public during the COVID-19 crisis. The illustrative study confirms the suitability and applicability of the
selected wisdom model for the research.

In the second phase, the author developed a self-report wisdom scale based on the case study in Ghana
and conducted a survey in Kenya. The survey was administered in Kenya because non-state social protection
is the predominant form of social protection in the country (Awortwi & Walter-Drop, 2018; Cammett &
MacLean, 2014). In addition, Kenya suffered significantly adverse consequences of the COVID-19 pandemic
due to their large informal sectors, reinforcing the need for stronger social protection and the expectation for
private sector intervention (Egger, et al., 2021). The author used Webropol to conduct the online survey. The
author developed two serial multiple mediation statistical models — one for estimating the effects of wisdom on
corporate managers’ decisions towards non-state social protection within the COVID-19 context, and the other for
estimating the effects of wisdom on corporate managers’ intentions towards non-state social protection in future.
The author estimated the two models using logistic regression. Mediation analysis was conducted using Andrew
Hayes’ (2022) PROCESS Macro 4.1 script in SPSS 28.



Theoretical and methodological basis for the research

Per Morten Schiefloe (2021) characterizes the COVID-19 crisis as a wicked problem based on Rittel and
Webber’s (1973). Churchman defined wicked problems as “a class of social problems, which are ill-formulated;
where the information is confusing; where there are many clients and decision makers with conflicting values;
and where the ramifications in the whole system are thoroughly confusing” (as cited in McMillan & Overall, 2016,
p- 36). The term ‘wicked’ does not imply evil, but it is associated with scientific uncertainty, gaps in the knowledge
of managers and multi-layered multiple stakeholder interest (Intezari & Pauleen, 2019a; McMillan & Overall,
2016). Other examples of wicked problems include topical issues such as terrorism, climate change, inequality,
and cyber security (McMillan & Overall, 2016). Unlike simple and complex problems, wicked problems are
emergent. While complex problems require multiple expertise to solve, wicked problems require interdisciplinary
expertise to address them (Intezari & Pauleen, 2019a). Based on distinguishing characteristics of simple, complex,
and wicked problems, and the characterization of the pandemic as a wicked problem, companies contributing to
non-social protection during the pandemic are confronted with a wicked decision problem. This characterization
of the decision problem is critical to ascertaining management decision paradigms relevant for explaining business
decisions to contribute to social protection. Three primary paradigms on decision-making are observable from
literature: the formal-empiricist paradigm, the rationalist paradigm, and the naturalistic paradigm (Cohen,
1993).

A fourth paradigm is also evident from literature namely, the wisdom paradigm. The use of practical
wisdom theories in strategy literature can be traced back about 2,500 years to Aristotle. In his Nicomachean
Ethics, Aristotle draws a distinction between a decision maker’s scientific knowledge and intelligence from their
ability to make judgements and take steps that promote what he referred to as “good life” (Statler, Roos, & Victor,
2007, p. 155). According to Aristotle, the tension between rationality and practical experience means that there is
need to apply prudence in situations of uncertainty and ambiguity, to guide decisions and actions that will be good
for the public. This logic leads to the identification of four elements of practical wisdom: (1) the goals and desires
of the decision maker; (2) the implicit understanding that the decision or action is in the best interest of
stakeholders; (3) the ethical implications of the decision or action, based on available information; and (4) the
decision or the action itself (Statler, Roos, & Victor, 2007, p. 156). Developed based on Aristotle’s notion of
practical wisdom, or phronesis, the Social Practice Wisdom (SPW) theory contends that knowledge and science
are different from wisdom (Rooney, McKenna, & Liesch, 2010). The proponents of the theory argue that having
knowledge, expertise and technology does not automatically lead to good judgement and good acts. Rather, they
posit that “wise people and organizations have a particular set of attitudes to knowledge, praxis, society, life, and
people. Their attitudes are not technocratic or scientific” (Rooney, McKenna, & Liesch, 2010, p. 2). In addition
to rationality, one’s “transcendent capacities such as intuition [emotion, non-rationality], imagination, creativity,
insight, and perspicacity” constitute a critical aspect of wisdom (Rooney, McKenna, & Liesch, 2010, p. 2).

In line with society’s expectations of business, the private sector was called upon to contribute to society
during the COVID-19 crisis. Many companies responded to these calls using the traditional approach to corporate
social responsibility (CSR) whereby companies contribute individually to society. This approach allows them to
have control over and receive recognition for their contributions. To distinguish the traditional CSR approach from
business contributions considered to be impactful, it important to explore some key theories that underpin CSR.
Bowen (1953) argued that businesses should contribute to society by making policies and taking decisions that
“are desirable in terms of the objectives and values of our society” (Bowen, 1953, p. 6). But, Milton Friedman
contested these views (Williams, 2018) arguing that (a) the primary purpose of business is to make profits
(Friedman, 1970); and (b) it is the sole responsibility of the government to promote human values and ensure the
overall wellbeing of society (Friedman, 1962). Friedman’s (1970) view provides a basis of the shareholders’
theory. This is the view that business expenditure to achieve the desired objectives and values of society is a
misuse of shareholder’s fund (Garriga & Melé, 2004). Freeman (1984) counter-argued that the decisions and
actions of business affect and are affected by various groups — employees, suppliers, customers, and the society at
large. As a result, these groups have a stake in the business, and their interests should be considered and addressed
by business managers. Other scholars argued that “each group of stakeholders merits consideration for its own
sake and not merely because of its ability to further the interests of some other group, such as the shareowners”
(Donaldson & Preston, 1995, p. 67). The stakeholder theory, which favours business responsibility over
profitability (Kolk & Van Tulder, 2004), is viewed as the foremost corporate social responsibility (CSR) theory
(Garriga & Melé, 2004). Another theory which underpins business’s contributions to society is the institutional
theory (Kostova & Roth, 2002). Despite its potential value to society, the adoption of business practices in a
country depends, to some extent, on the institutional context in which the business operates (Kostova & Roth,
2002). Institutional context — culture, legal systems — differ for countries (Rosenzweig & Singh, 1991). Depending
on the institutional environment, certain expectations about the role of business in society are created. These
expectations, also known as institutional pressures, influence the behaviour of firms (Kostova & Roth, 2002) as
regards their contribution to society. To gain legitimacy, businesses conform to institutional pressures including,
for example, generally accepted industry practices within a specific environment to contribute to society (Meyer
& Rowan, 1977).
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Some scholars have also argued that what is good for business is also suitable for society (Scheyvens,
Banks, & Hughes, 2016); therefore, companies should focus on creating shared value for relevant stakeholders
and tackle social problems as business opportunities (Porter & Kramer, 2011). The shared value concept is based
on the idea that business interests and the society’s interest converge when a business does not consider their
contribution to society as “a cost, a constraint, or a charitable deed” (Porter & Kramer, 2006, p. 80) but as a core
business strategy (Feller, 2016). The shared value concept underpins Kaplan, Serafeim and Tugendhat’s (2018)
criticism of the traditional approach to contributing to society. They argue that it does not allow companies to
make impactful contributions to shared value in society. They argue that the private sector can make impactful
contributions to society if they collaborate and coordinate their efforts through a catalyst organization. They
recognize the fact that businesses contribute to society in many ways. However, whether business contributions to
society have been impactful is the question that has engaged the attention of researchers including Kaplan,
Serafeim, and Tugendhat’s (2018), with a focus developing countries. While they argued that companies have not
been ambitious enough to make significant impacts in the community, Kaplan, Serafeim, and Tugendhat (2018)
identified five principles for ensuring that businesses’ shared value initiatives in society are impactful. These are:
(1) companies should seek to implement projects that address systemic, multisector opportunities (Kaplan,
Serafeim, & Tugendhat, 2018); (2) companies should recognize that a single company cannot make a
transformational change in society. They argue that a company should partner with a catalyst organisation to
mobilize actors from different sectors, to collaboratively create value and address the multisector opportunity
identified (Kaplan, Serafeim, & Tugendhat, 2018); (3) there should be a seed and scalable financing for the
project (Kaplan, Serafeim, & Tugendhat, 2018); (4) companies should build on the relationships established
through the catalyst to create more excellent value for the population, while generating returns for themselves
(Kaplan, Serafeim, & Tugendhat, 2018); and (5) the strategies of the multiple actors should be aligned to ensure
effective governance (Kaplan, Serafeim, & Tugendhat, 2018).

The approaches to measuring wisdom can be classified into two main categories namely, the performance
measures of wisdom and the self-report measures of wisdom (Fung, Chow, & Cheung, 2020; Gliick, 2018).
Researchers who use the performance measures of wisdom measure personal wisdom based on an analysis of a
person’s wisdom-related performance in a ‘laboratory’ setting (Fung, Chow, & Cheung, 2020). This group of
wisdom measures assess wisdom as a competence — a person’s ability to profer solution to a specific problem
using their in-depth knowledge and experience about the problem and its context (Gliick, 2018). Popular examples
of wisdom measures that fall within this category include the Berlin wisdom paradigm (BWP), and the Bremen
wisdom paradigm (BrWP) (Gliick, 2018). The second group of measures, the self-report wisdom measures, rely
on self-reported survey approaches to measure wisdom (Fung, Chow, & Cheung, 2020). Popular self-reported
wisdom scales include Ardelt’s three dimensions of wisdom (3D-WS) (Gliick, 2018), and the Wong and Law
emotional intelligence scale (WLEIS) (Fung, Chow, & Cheung, 2020). While none of above wisdom scales,
when considered individually, will fully suffice for measuring wisdom in management decision-making in a period
of uncertainty, they informed and inspired the self-report scale developed and used by the author for this research.
Underlined by the Wise Management Decision-Making model, the author developed the scale based on the
empirical work (i.e., illustrative case studies in Chapter 2), existing literature, and by adapting relevant items from
Ardelt’s (2003) 3D-WS and Wong and Law’s (2002) WLEIS.

Theoretical novelty

(1) The study contributes to decision-making literature as it empirically supports the assertion that wicked
problems defy the classical decision-making paradigms, and that wisdom is especially required for decision-
making during periods of uncertainty. The study shows that wisdom is required for corporate managers to have
good intentions and/or take good and impactful decisions to contribute positively to society in a crisis period.

(2) A key tenet of the Social Practice Wisdom (SPW) theory is the proposition that wisdom leads to good
decisions (Rooney, McKenna, & Liesch, 2010). This study contributes to the SPW theory by empirically
contextualizing the theory’s proposition for corporate decision-making towards society. In addition, the study
pushes the boundaries of the SPW theory by empirically showing that wisdom also leads to corporate manager’s
good intentions. The study also contributes to literature on the practical use of wisdom in psychology.

(3) The study empirically tests and validates, for the first time, the wise management decision-making
theoretical model developed by Intezari and Pauleen (2019c). Building on this model, the study develops what
the author refers to as the Corporate Practice Wisdom Model (CPWM) to elaborate corporate managers’
intentions and decisions towards society in a crisis period.

(4) The study contributes to the scant literature on non-state social protection, highlighting the role that
businesses play in creating shared value in society and towards reducing vulnerability in society. The study
proposes a more comprehensive definition of non-state social protection compared to those offered by earlier
scholars on the subject. This study defines non-state social protection as private actions taken and/or contributions
made in response to unacceptable levels of vulnerability, risk, poverty, deprivation, and inequality in society to
protect livelihoods, and enhance the social status and rights of the poor and marginalized. The study draws a
distinction between non-state social protection and corporate social responsibility. Due to the nexus between non-
state social protection and CSR, the CPWM will also be useful for enabling corporate social responsibility.
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Methodological novelty

(1) Drawing on relevant interdisciplinary theories and concepts in strategic management (decision-making,
CSR), psychology (wisdom), and development economics (social protection and non-state social protection), as
well as empirical data obtained as part of the study, the author developed scale for evaluating the effect of wisdom
on corporate managers’ intentions and decisions towards society in a period of crisis. The scale will also be useful
for studies in corporate social responsibility.

(2) The rigorous mixed method approach coupled with the strong theoretical foundations of this study
in management decision-making and the practical use of wisdom in decision-making enhances its
generalizability. Therefore, results of the study may be applicable in management research not only in Africa
but in many parts of the world.

Practical novelty

There is no doubt that efforts to elicit impactful contributions from the private sector for societal good based
on the ‘responsibility’ (Bowen, 1953; Preston & Post, 1975; Donaldson & Preston, 1995) and the ‘business case’
(Chakravorti, Macmillan, & Siesfeld, 2014; Khan, Serafeim, & Yoon, 2016; Korschun, Bhattacharya, & Swain,
2014; Scheyvens, Banks, & Hughes, 2016) discourses have largely been unsuccessful (Rode, Heinz, Cornelissen,
& Le Menestrel, 2020). And there is the need to better understand what informs a corporate manager’s decision to
contribute not only positively but impactfully towards societal good. This study elaborates how wisdom informs
corporate managers’ good intentions and good impactful decisions towards society. Accordingly, the study
elaborates two wisdom pathways for corporate managers’ good intentions and three wisdom pathways for
corporate managers’ good decisions. In addition, the study identifies the starting point of all the wisdom pathways
and recommends that it should be the primary focus of policy or efforts to nudge good corporate intentions and
decisions towards society. The study distinguishes between good decisions and good impactful decisions, with the
latter being society’s desired expectation of the private sector in a crisis period and identifies ways of moving from
good corporate decisions to impactful corporate decisions. The Corporate Practice Wisdom Model (CPWM)
developed based on this study does not only elaborate what underpins good corporate intentions towards society,
but also elaborates the movement from good corporate intentions to good impactful corporate decisions for societal
good.

Research limitations

(1) Geographical limitation: The study was conducted in Africa, specifically in Ghana (the
illustrative study) and Kenya (the quantitative study) where majority of people depend on non-state social
protection. While the results of the study will be applicable in other countries in the world where non-state
social protection is prominent, its application in countries where government is the main provider of social
protection may require further contextualization or particularization. This notwithstanding, the study lends
itself to possible generalization having analyzed valid responses of 1,230 corporate managers.

(2) Limitation related to online survey mode: In Phase II of the study, the author conducted online
survey of corporate managers. Despite its cost savings, an online survey has its challenges. For example,
Toepoel and Lugtig (2015) found that young people have higher online survey completion rate compared to
older people because young people are more likely to use mobile devices. The data on respondents in this
study shows that most respondents (55.04 %) were in the age group of 36 to 45 years. While these respondents
are not necessarily considered as young people, it is important to underline that only 0.16 per cent of
respondents were aged 46 years and above. If this was due to the use of an online survey for the research, the
study may miss potentially rich data from potential respondents in the higher age groups. It is, however,
important to note that apart from feasibility issues, the cost of conducting administering a manual survey
questionnaire during a health crisis would outweigh the benefits from this study.

(3) Context limitation: The study was conducted in the context of a health crisis, i.e., during the
COVID-19 pandemic. The results may be applicable to corporate intentions and decisions to contribute to
society in general, and to other crisis contexts. The author, however, acknowledges that some crisis situations
(e.g., environmental crisis, climate change, etc.) may require further contextualization or particularization.

(4) Limitation to the illustrative study in Chapter 2: In Phase I of the research, the author performed
an illustrative study to provide a basis for the quantitative study in Phase II of the research. A qualitative
content analysis was performed. The Ghana COVID-19 Private Sector Fund was selected as a ‘case’ for the
illustrative study. It is essential to underline that the author did not have access to official reports of the Fund
but relied on information available on the Fund’s website as well as other sources including the semi-
structured interviews. The Fund’s secretariat declined to provide any official report for this research. Having
access to official reports of the Fund may have further enriched the results of the study.

(5) Theoretical and time limitation: This research studies decision-making from the perspective of
the wisdom theory which constantly evolves. Therefore, the research is limited to theories elaborated until
December 2021. Chapter 1 which is the Theoretical Part of the Promotional Thesis was elaborated during the
period September 2019 to December 2021 to deliver empirical research, to analyse results, and to develop
subsequent Chapters of the thesis based on which publications were prepared. As a limitation, the author

12



acknowledges that there may be scholarly works published after December 2021 that may be relevant to the
Theoretical Part of the study.

The theses presented for defence
1. Wisdom enables corporate managers to take decisions to contribute to non-state social protection in a crisis
period. Three wisdom pathways integrate for corporate managers to take decisions towards non-state social
protection.

1.1. Corporate managers with high internal-external reflection also have high self-other awareness, and
they are more likely to decision to contribute to non-state social protection in a crisis period than those
with low internal-external reflection and self-other awareness. This wisdom pathway has the strongest
effect on corporate managers’ decisions towards society in a crisis period compared to the other two
wisdom pathways. This reflects corporate managers’ decisiveness, which is at the core of wisdom.

1.2. Corporate managers with high internal-external reflection also have high self-other awareness,
which in turn leads to high multi-perspective consideration. And corporate managers with high multi-
perspective consideration are less likely to take decisions to contribute to non-state social protection
within the crisis. This wisdom pathway has limited effect on corporate managers’ decision towards
society because the corporate managers’ multi-perspective consideration is mainly driven by their ethical
consideration, and not their involvement of stakeholders outside of their entities and the inclusion of both
short- and long-term considerations in their decision-making.

1.3. Corporate managers with high internal-external reflection also have high cognitive-emotional
mastery, which in turn leads to high multi-perspective consideration. And corporate managers with high
multi-perspective consideration are less likely to take decisions to contribute to non-state social protection
within the crisis. This wisdom pathway also has limited effect on corporate managers’ decision towards
society because the corporate managers’ multi-perspective consideration is mainly driven by their ethical
consideration, and not their involvement of stakeholders outside of their entities and the inclusion of both
short- and long-term considerations in their decision-making.

2. Corporate managers’ impactful good intentions do not necessarily translate into impactful good decisions
towards society. Corporate managers’ have impactful good decision towards society, where there is a positive
relationship between their multi-perspective consideration and their decisions. Where there is a negative
relationship between their multi-perspective consideration and their decisions, wise corporate managers take good
decision which are not impactful.

3. The starting point of wise corporate managers’ decision-making is their internal-external reflection. Given the
positive relationship between internal-external reflection and both self-other awareness and cognitive-emotional
mastery, influencing the corporate manager’s internal-external reflection is a key to triggering a wise decision-
making process.

4. Wisdom enables corporate managers’ intentions to contribute to non-state social protection in a crisis period.
Two wisdom pathways integrate to inform corporate managers intentions towards non-state social protection.

4.1. High internal-external reflection leads to high self-other awareness and high multi-perspective
consideration, serially, which in turn leads to good intentions to contribute to non-state social protection.
This wisdom pathway has a stronger effect on corporate managers’ intentions compared to the second
wisdom pathway because the corporate managers have higher self-other awareness than cognitive-
emotional mastery.

4.2. High internal-external reflection leads to high cognitive-emotional mastery and high multi-
perspective consideration, serially, which in turn leads to good intentions to contribute to non-state social
protection. This wisdom pathway has a lower effect on corporate managers’ intentions compared to the
first wisdom pathway because the corporate managers’ cognitive-emotional mastery is lower than their
self-other awareness.

5. Corporate managers’ have impactful good intentions towards society, where there is a positive relationship
between their multi-perspective consideration and their intentions. Where there is a negative relationship between
corporate managers’ multi-perspective consideration and their intentions, wise corporate managers have good
intentions towards society, which are not impactful.

Publication and presentation of main results
The main results of the research have been reviewed and published in five scientific articles.

Publications
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1. Baah, R. (2022). Corporate Decisions to Contribute to Non-State Social Protection in Ghana within the COVID-
19 Context. Business and Management 2022 (pp. 875-884). Vilnius, Lithuania: Vilnius Gediminas
Technical University. doi:10.3846/bm.2022.870. Indexed in WoS.

2. Baah, R. (2022). Providing Non-State Social Protection through the Ghana COVID-19 Private Sector Fund.
Business and Management 2022 (pp. 710-719). Vilnius, Lithuania: Vilnius Gediminas Technical
University. doi:10.3846/bm.2022.757. Indexed in WoS.

3. Baah, R., & Volkova, T. (2022). The Perspectives on Non-state Social Protection. Eurasian Studies in Business
and Economics, 22, 339-354. doi:10.1007/978-3-030-94672-2_20. Indexed in Scopus.

4.Baah, R., Volkova, T., & Ludviga, 1. (year). Evaluating the Effect of Wisdom on Corporate Managers’ Intentions
to Contribute to Non-State Social Protection in Future [Manuscript accepted for publication in the Journal
of Business Management]. Indexed in COPERNICUS and in EBSCO.

5. Baah, R., Volkova, T., & Ludviga, 1. (year). Measuring the Enablers of Corporate Managers’ Decisions to
Contribute to Non-State Social Protection [Manuscript accepted for publication in the Eurasian Studies
in Business and Economics]. Indexed in Scopus.

Scientific conferences

The main results have also been reviewed, presented, discussed, and critiqued in the context of eight

international scientific conference presentations.

1. Baah, R, Volkova, T., Ludviga, I. (2022). Measuring the Enablers of Corporate Managers’ Decisions to
Contribute to Non-State Social Protection. Presented at the 41*' EBES Conference, October 12-14, 2022,
Berlin, Germany.

2. Baah, R., Volkova, T., Ludviga, 1. (2022). Evaluating the Effect of Wisdom on Corporate Managers’
Intentions to Contribute to Non-State Social Protection in Future”. Presented at the 41° EBES
Conference, October 12-14, 2022, Berlin, Germany.

3. Baah, R. (2022a). Corporate decisions to contribute to non-state social protection in Ghana within the
COVID-19 context. Presented at the 12" International Scientific Conference, Business and
Management’ 2022, May 12-13, 2022, Vilnius Gediminas Technical University, Lithuania.

4. Baah, R. (2022b). Providing non-state social protection through the Ghana COVID-19 Private Sector
Fund. Presented at the 12™ International Scientific Conference, Business and Management’ 2022, May
12-13, 2022, Vilnius Gediminas Technical University, Lithuania.

5. Baah, R., Volkova, T. (2021). Management decision-making for non-state social protection. Presented
at the 14th Annual Scientific Baltic Business Management Conference (ASBBMC 2021), June 1-2, 2021,
RISEBA University of Applied Sciences, Riga, Latvia.

6. Baah, R., Volkova, T. (2021). Enablers of corporate decisions for non-state social protection. Presented
at the 14th Annual Scientific Baltic Business Management Conference (ASBBMC 2021), June 1-2, 2021,
RISEBA University of Applied Sciences, Riga, Latvia.

7. Baah, R., Volkova, T. (2021). The characteristics of non-state social protection: A critical literature
review. Presented at the 35" EBES Conference, April 7-9, 2021, Rome, Italy.

8. Baah, R., Volkova, T. (2021). The conceptual foundations of social protection. Presented at the 35™
EBES Conference, April 7-9, 2021, Rome, Italy.

Structure and volume of the study
This doctoral thesis consists of an introduction, five chapters, a bibliography, and appendices. The
total volume of the thesis is 188 pages (excluding annexes). The first chapter contains the Theoretical Part
of the research (i.e., the literature review). Chapters 2 to 4 contain the empirical part of the study and the
limitations of the study, while the final chapter contains the conclusions and recommendations from the study.
The doctoral thesis contains 17 figures, 37 tables, and 6 annexes. The bibliography consists of 224 entries
of references to scientific literature and other information sources.

CHAPTER 1. NON-STATE SOCIAL PROTECTION, DECISION-MAKING,
WISDOM, AND OTHER THEORIES AND CONCEPTS

1.1. The conceptual foundations of social protection and the perspectives of non-state social protection

Definition of social protection. Even though the long-standing debate on the concept of social protection
constitute a rich body of knowledge on the subject (UNDP, 2016), “there is no consensus on the conceptual
boundaries of social protection” (Devereux, 2016, p. 52). While the operational definitions offered by some
scholars focus on what constitute (i.e., the components of) social protection (Ferreira & Robalino, 2010), others
focus more on the purpose of social protection (Sabates-Wheeler & Devereux, 2007). In this sub-chapter, the
author analysed definitions social protection, including those provided by scholars such as Barrientos, et al.,
(2005), Devereux and Sabates-Wheeler (2004), Norton, et al., (2001), and Standing (2007) as well as definitions
provided by international development organizations such as Asian Development Bank (2003), European
Communities (2010), ILO (2017), UNDP (2016), and World Bank Group (2012). Based on the analysis, the author
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noted, among others, that: (a) only a few definitions recognize that social protection could both a ‘public’ or a

‘private’ initiative or intervention; and (b) most of the definitions do not fully account for ongoing innovations that

have evolved over time, particularly within the context of the Sustainable Development Goals (SDGs). The

Sustainable Development Goals (SDGs) have shown us that tackling issues like social protection - SDG target 1.3

- is a “wicked problem” (Tulder, 2018, p. 35), which requires corporate involvement (Scheyvens et al., 2016) as

“a necessary condition” (UN-DESA, 2020, p. 71). A commonly cited definition, which the author considers

suitable for this research, is one provided by Devereux and Sabates-Wheeler (2004). According to them, social

protection refers to “all public and private initiatives that provide income or consumption transfers to the poor,
protect the vulnerable against livelihood risks, and enhance the social status and rights of the marginalised; with
the overall objective of reducing the economic and social vulnerability of poor, vulnerable and marginalised

groups” (Devereux and Sabates-Wheeler, 2004, p. 9).

Scholarly doctrines. Traditionally, scholars have used three main doctrines as justifications for social
protection namely: “visks”, “needs” and “rights” (Brunori & O’Reilly, 2010, p. 3; Munro, 2008, p. 27). The
‘risks’ doctrine is strongly founded on the theory of market failure and uninsurable risks (Munro, 2008, p. 27).
The ‘rights’ doctrine is founded on three main arguments: “natural law; constitutional law and international laws;
and a theory of human needs as a basis for human rights” (Munro, 2008, p. 30). The third justification for social
protection, the ‘needs-based’ doctrine, stresses the moral and economic imperative of alleviating, reducing, or
eliminating poverty. This view has received global support for more than two decades, as expressed in the
Millennium Development Goals (MDGs) (Munro, 2008, p. 27) and currently, the Sustainable Development Goals
(SDGs). The concept of human needs dates as far back as to the writings of Thomas Hobbs (1651). The three
doctrines: (a) emphasize the role of the state to provide social protection by way of public services to address
market failures and uninsurable risks — the 7isk’ doctrine; (b) construe the state as the “duty bearer” and citizens
as the “rights holders” — the ‘rights’ doctrine (Brunori & O’Reilly, 2010); and (c) emphasize the role of the state
in ensuring inclusive and sustainable economic development — the ‘needs-based’ doctrine. These conceptual
foundations constitute the dominant discourse on social protection, having been championed by most of the
international development organizations that have over the years sought to influence governments to expand social
protection for populations. As Talbot et al., (1996) ague, the dominant discourses on a subject matter do not only
affirm like ideas on the subject but also constrain the emergence of new ideas that do not align with the dominant
discourses. To extend this argument, dominant discourses on a subject inform the creation of new knowledge on
a subject matter in that they affect what research topic is funded and ultimately published. As a result, the concept
of social protection is almost entirely framed from these perspectives, which are reflective of social protection
systems of western nations — the main donors to developing countries and international development organizations.

Non-state social protection. Meanwhile, in Africa the state is not the main provider of social protection
because: (1) there is inadequate fiscal space to fund social protection programmes and ensure their long-term
sustainability; and (2) of large informal sectors which constrain the government’s institutional and bureaucratic
capacity to deliver social protection to large populations (Awortwi & Walter-Drop, 2018). Populations in these
parts of the world survive by non-state social protection; however, there is only a scant literature on the role of
non-state social protection actors (Awortwi & Walter-Drop, 2018; Cammett & MacLean, 2014). The scant
literature on non-social protection shows that non-state actors, including private corporate entities, play important
roles to enhance the lives of populations in African and many parts of the developing world (Awortwi & Walter-
Drop, 2018; Cammett & MacLean, 2014). As there is a dearth of literature on non-state social protection, authors
on the subject mostly referred to Devereux and Sabates-Wheeler’s (2004) definition of social protection and add
that non-state social protection is that form of social protection provided by the private sector or non-state
institutions. For example, Awortwi and Walter-Drop (2018) as well as Cammett and MacLean (2014) define non-
state social protection as social protection services provided by non-state actors. This research defines non-state
social protection as private actions taken and/or contributions made in response to unacceptable levels of
vulnerability, risk, poverty, deprivation, and inequality in society to protect livelihoods, and enhance the social
status and rights of the poor and marginalized.

Perspectives on non-state social protection. The author identified five perspectives on non-state social
protection from the literature review, namely:

(1) Typology for non-state social protection: Using Devereux and Sabato-Wheeler’s (2004) typology, non-state
social protection can be categorized as: (a) state social protection - interventions that provide relief from
deprivation, e.g., food aid and cash transfer (Awortwi, 2018); (b) preventive non-state social protection, which
focuses on poverty alleviation, e.g., welfare associations, and burial groups (Awortwi, 2018; Awortwi &
Walter-Drop, 2018; Darkwah, et al., 2018); (c) promotive non-state social protection, which seeks to enhance
livelihoods, e.g., credit unions and skills training programmes (Awortwi & Walter-Drop, 2018); (d)
transformative non-state social protection - deals with social equity issues including enacting or making
changes to policies and regulations to protect vulnerable groups as well as advocacy aimed at influencing the
behaviour or attitudes of the public. Examples of non-state social protection in this category include advocacy
for human rights for disadvantaged groups (Awortwi & Walter-Drop, 2018).

(2) Forms and providers of non-state social protection in Africa: This research identified the following
providers of non-state social protection based on the literature reviewed: (a) Profit-oriented private entities
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(Cammett & MacLean, 2014); (b) Community-based organizations (CBOs) (Awortwi & Walter-Drop, 2018);
(c) Faith-based organizations (FBOs) (Jennings, 2014); and (d) Secular non-governmental organization
(NGOs) (Awortwi & Wlater-Drop, 2018; Cammett & MacLean, 2014).

(3) Degree of organizational formalization: Some NSSP providers have formal and legal structures while others
work based on solidarity and established norms of reciprocity within communities, families, and friends
(Awortwi, 2018). Formal NSSP providers include profit-oriented entities (Cammett & MacLean, 2014),
NGOs and some FBOs (Awortwi, 2018). These NSSP providers are usually funded by institutional donors
and benevolent individuals who are independent of the state (Awortwi, 2018). Most CBOs are informal
organizations with formal management structures and reporting relationships (Awortwi & Walter-Drop,
2018). For informal NSSP providers, trust among members and regular attendance of meeting are probably
the most important ways to ensure accountability (Awortwi, 2018; Darkwah et al., 2018).

(4) Nature of relationship with the government: Each non-state social protection provider has a unique
relationship with the state, which have implications for the services provided. Cammett and MacLean (2014,
p- 50) provides a framework for characterizing the nature of relationships between NSSP providers and the
state based on their relative capacities to “finance, deliver and regulate social welfare”. A combination of the
relative capacities of the state and NSSP providers produce four modes of state-NSSP provider relations
namely: co-production, substitution, state domination, and appropriation. A relation of appropriation arises
where the capacities of the state and the NSSP provider are both low. In this relationship the NSSP provider
controls access to deliver public services. Where the capacities of the state and the NSSP provide are both
high, they cooperate to deliver welfare services to the population. The cooperation may be in the form of co-
production or delegation. Where the NSSP provider’s capacity is high and the state capacity is low, the
relationship is that of substitution (Cammett & MacLean, 2014). The roles played by businesses in supporting
the communities in which they operate during the early stages of the COVID-19 crisis are typical examples
of this relationship.

(5) Dimensions of non-state social protection: The perspectives on non-state social protection already discussed
have implications for the following dimensions of social protection: access, accountability, and financing
(Cammett & MacLean, 2014; Ulrichs & White-Kaba, 2019). Access refers to the degree to which people’s
basic needs are met through social protection (Cammett & MacLean, 2014). Accountability in social
protection refers to the ability of and the extent to which people can hold providers of social welfare services
responsible for quality and quantity of services including issues of equity and sustainability (Cammett &
MacLean, 2014). According Ulrichs and White-Kaba (2019), financing relates to the how much money goes
into social protection, the sources of funds and the proportion of financing provided by beneficiaries and other
parties or stakeholders. Accordingly, programmes and interventions targeting this area focus on increasing
financial benefits Ulrichs and White-Kaba (2019). These dimensions provide the basis for measuring the
effectiveness of social protection. For example, the World Social protection Report 2017-2019 uses the
breadth of coverage and reports on the percentage of global and country population that receive some of social
protection (ILO, 2017).

1.2. Wicked problems, management decision-making paradigms, and the principles of impactful
corporate contributions to society

Characterizing the decision problem. At the core of every corporate entity’s success or failure is
management’s ability to make decisions (Porter, 1985). Mintzberg et al., (1976) define a decision as a “specific
commitment to action (usually a commitment of resources)” (Mintzberg et al., 1976, p. 246). According to Intezari
and Pauleen (2019a), gaining a better understanding of the nature of the problem (i.e., the stimulus that the decision
seek to address) is a precursor to understanding the decision that is taken. In the words of Rowe and Boulgarides
(1983), a decision is an “answer to some problem or a choice between two or more alternatives” (Rowe &
Boulgarides, 1983, p. 4). To identify theories and concepts relevant for explaining corporate decisions to contribute
to non-state social protection within the COVID-19 pandemic context, it is important to understand the nature of
the problem management is confronted with. This section distinguishes between simple, complex, and ‘wicked’
problems, and characterizes the decision problem of social protection based on the distinctions given. Per Morten
Schiefloe (2021) characterizes the COVID-19 crisis as a wicked problem based on Rittel and Webber (1973)
and Levin et al., (2012). Business decisions to contribute to non-state social protection are decisions aimed at
addressing the effects of the COVID-19 crisis on society. Based on distinguishing characteristics of simple,
complex, and wicked problems, and the characterization of the pandemic as a wicked problem, companies
contributing to social protection during the pandemic are confronted with a wicked decision problem. This
characterization of the decision problem is critical to ascertaining management decision paradigms relevant for
explaining business decisions to contribute to social protection. Churchman defined wicked problems as “a class
of social problems, which are ill-formulated; where the information is confusing; where there are many clients
and decision makers with conflicting values; and where the ramifications in the whole system are thoroughly
confusing” (as cited in McMillan & Overall, 2016, p. 36).

Decision-making paradigms. Three primary paradigms on decision making are observable from literature:
the formal-empiricist paradigm, the rationalist paradigm, and the naturalistic paradigm (Cohen, 1993). The
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formal-empiricist paradigm emphasized the behavioural testing of formal models which imposed mathematical

constrains on decision makers’ preferences and judgments, with little attention to the psychological processes that

individual decision makers go through (Cohen, 1993). The rationalists think of a decision-making process as a

linear logical sequence in which the decision maker should follow to achieve optimal solutions (Betsch & Held,

2012). The rationalist approach has been criticized for its assumption that the decision maker will have perfect

knowledge and information about the decision situation and all possible alternative to take decisions that will result

in an optimal outcome (Intezari & Pauleen, 2019b). Critics have argued that the influence of the decision maker’s
experience as well as external factors should not be underestimated in decision-making (Cannon-Bowers & Salas,

1998). Naturalistic decision-making models focus on the cognitive and behavioural processes of decision makers

as they attempt to solve problems in the real world (Beach & Connolly, 2005). Here the concentration is on the

decision maker and the complex decision situation in which resources are scarce and the time to act is limited

(Rosen, Salas, Lynos, & Fiore, 2008).

Decision-making process. It also important to underline that management decisions are not made in a
vacuum — there are processes associated with them. A decision process, according to Mintzberg et al., (1976) is
“a set of actions and dynamic factors that begins with the identification of a stimulus for action and ends with the
specific commitment to action” (Mintzberg et al., 1976, p. 246). There are multiple stages and criteria in a
management decision making process, and it usually involves different functions, and there is limited consensus
among scholars about what constitute a decision-making process and the phases it comprises (Intezari & Pauleen,
2019b). The author explored different perspectives on decision-making process including those of Simon (1960,
1965), Mintzberg et al. (1976), and Drucker (1967), among others.

Theories on business contributions to society. Bowen (1953) argued that businesses should contribute to
society by making policies and taking decisions that “are desirable in terms of the objectives and values of our
society” (Bowen, 1953, p. 6). But, the economist Milton Friedman contested these views (Williams, 2018) arguing
that business expenditure to achieve the desired objectives and values of society is a misuse of shareholder’s fund
(Garriga & Melé, 2004) — the shareholders’ theory. Freeman (1984) counter-argued that the decisions and actions
of business affect and are affected by various groups — employees, suppliers, customers, and the society at large.
As a result, these groups have a stake in the business, and their interests should be considered and addressed by
business managers. The stakeholder theory, which favours business responsibility over profitability (Kolk & Van
Tulder, 2004), is viewed as the foremost corporate social responsibility (CSR) theory (Garriga & Melé, 2004). The
institutional theory (Kostova & Roth, 2002) contends that depending on the institutional environment, certain
expectations about the role of business in society are created. These expectations, also known as institutional
pressures, influence the behaviour of firms (Kostova & Roth, 2002) as regards their contribution to society. To
gain legitimacy, businesses conform to institutional pressures including, for example, generally accepted industry
practices within a specific environment to contribute to society (Meyer & Rowan, 1977). Some scholars have also
argued that what is good for business is also suitable for society (Scheyvens, Banks, & Hughes, 2016); therefore,
companies should focus on creating shared value for relevant stakeholders and tackle social problems as business
opportunities (Porter & Kramer, 2011).

Principles of impactful contributions to society. The shared value concept is based on the idea that
business interests and the society’s interest converge when a business does not consider their contribution to
society as “a cost, a constraint, or a charitable deed” (Porter & Kramer, 2006, p. 80) but as a core business strategy
(Feller, 2016). The shared value concept underpins Kaplan, Serafeim and Tugendhat’s (2018) criticism of the
traditional approach to contributing to society. They argue that it does not allow companies to make impactful
contributions to shared value in society. Kaplan, Serafeim, and Tugendhat (2018) identify five principles of
impactful shared value initiatives, and argue that the private sector can make impactful contributions to society if
they collaborate and coordinate their efforts through a catalyst organization.

(1) Companies should seek to implement projects that address systemic, multisector opportunities (Kaplan,
Serafeim, & Tugendhat, 2018). To generate a more significant impact in society, companies should search for
opportunities to provide socioeconomic gains for all actors in an ecosystem. Such initiatives require the
involvement of and investments from different actors and have the potential for scale-up (Kaplan, Serafeim,
& Tugendhat, 2018).

(2) Recognize that a single company cannot make a transformational change in society (Kaplan, Serafeim, &
Tugendhat, 2018). They argue that a company should partner with a catalyst organisation to mobilize actors
from different sectors, to collaboratively create value and address the multisector opportunity identified
(Kaplan, Serafeim, & Tugendhat, 2018).

(3) There should be a seed and scalable financing for the project (Kaplan, Serafeim, & Tugendhat, 2018). Projects
aimed at creating transformational ecosystems are usually risky because they do not yield short-term returns.
The seed funding can be used as proof of concept to enable the catalyst organisation pool further funds from
existing and potential participants or partners. The catalyst may also use special purpose vehicles to receive
financing and distribute returns from the project (Kaplan, Serafeim, & Tugendhat, 2018).

(4) As the project becomes commercially viable, companies should build on the relationships established through
the catalyst to create more excellent value for the population, while generating returns for themselves (Kaplan,
Serafeim, & Tugendhat, 2018).
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(5) The fifth principle is to align the strategies of the multiple actors to ensure effective governance (Kaplan,
Serafeim, & Tugendhat, 2018). Since entities from different sectors are expected to be collaborating, this
results in a more complex set of relationships than usual private sector partnerships. Therefore, there is need
to have a mechanism for ensuring strategic alignment among participants about the initiative’s overall goal.

1.3. Wisdom theory, wise management decision-making, and the research conceptual model

In addition to the decision paradigm already explored, a fourth paradigm is also evident from literature
namely, the wisdom paradigm. The use of practical wisdom theories in strategy literature can be traced back
about 2,500 years to Aristotle. In his Nicomachean Ethics, Aristotle draws a distinction between a decision maker’s
scientific knowledge and intelligence from their ability to make judgements and take steps that promote what he
referred to as “good life” (Statler, Roos, & Victor, 2007, p. 155). Wisdom has been characterized by Rooney (2019,
p- XV) as “doing the right thing, for the right reasons, in the right way”. In Yang’s (2011, p. 616) view, complex
problems “such as global warming and financial crises, may be resolved or avoided if leadership is executed with
wisdom ”. Other scholars have offered various definitions for wisdom. According to Staudinger and Gliick (2011,
p. 217) wisdom refers to “mastering the basic dialectics shaping human existence, such as the dialectic between
good and bad, positivity and negativity, dependency and independence, certainty and doubt, control and lack of
control, finiteness and eternity, strength and weakness, and selfishness and altruism”. Some also define wisdom
as the ability to combine one’s cognitive, emotional, and motivational capabilities in decision making (Kramer,
1990). According to Sternberg (2008), wisdom is the short- and long-term equilibrium between personal,
interpersonal, and extra-personal interests that calibrate and shapes decisions and actions for a common good.
Rowley and Slack (2009) summarizes wisdom into six key facets. According to them, wisdom: (1) is inherent in
or demonstrated through action; (2) involves the use of knowledge with sophistication and sensitivity; (3) is
demonstrated through decision-making; (4) involves the application of judgement in real-life situations; (5)
requires the discernment of right and wrong using ethical and social standards; and (6) “is an interpersonal
phenomenon, requiring exercise of intuition, communication, and trust” (Rowley & Slack, 2009, pp. 113-114).

Webster (2003) conceptualizes wisdom as having five dimensions namely: experience, emotional
regulation, reminiscence and reflection, openness, and humour. According to Webster (2003), wisdom does
not develop from nothing. Wisdom emerges from exigencies of everyday living — successes, challenges, failures,
adaptations to stressful environments, among others. Generally, the older a person is, the more experienced the
person is expected to be, which may lead to a tendency to associate age with wisdom. Webster (2003), however,
cautions that there are relatively inconclusive findings regarding the association between age and wisdom.
Accumulating general experience does not lead to wisdom. Rather, difficult and morally challenging experiences
that require the use of in-depth knowledge or insight leads to wisdom. Like Kramer (1990), Webster (2003) argues
that emotional regulation or emotional attunement is an expression of one’s wisdom. Emotional regulation refers
to one ability to recognize, embrace, and apply the full range of human affect in a nuanced, complex, and
constructive manner. Reminiscence and reflection refer to the ability to know and constantly examine oneself.
Reflecting on one’s present and past provides a foundation for “identity formation and maintenance, self-
understanding, problem-solving, and adaptive coping” which constitute a necessary condition for wisdom to
develop (Webster, 2003).

In addition, persons who are not agile — rigid and inflexible — in their responses to life situations are
considered are unwise. Openness to alternative options, views, information and strategies enables a wise person
to efficiently address difficult and complex problems (Webster, 2003). According to Staudinger, Lopez, and Baltes
(1997), openness to experience is a strong predictor of wisdom-related performance. Even though there has been
limited systematic attempts to investigate humour, it is an important element of wisdom (Webster, 2003). A wise
person enjoys and uses humour in different ways and contexts and for various reasons (Webster, 2003). In some
cases, a person may use humour to de-escalate tensions while offering a sense of perspective on a situation
(Frecknall, 1994). Webster cautions that “not all types of humour contribute to wisdom: sarcasm, teasing, and
caustic humour may have their place, but they are not in the province of wisdom” (Webster, 2003, p. 15).

Developed based on Aristotle’s notion of practical wisdom, or phronesis, the Social Practice Wisdom
(SPW) theory contends that knowledge and science are different from wisdom (Rooney, McKenna, & Liesch,
2010). The proponents of the theory argue that having knowledge, expertise and technology does not automatically
lead to good judgement and good acts. Rather, they posit that “wise people and organizations have a particular
set of attitudes to knowledge, praxis, society, life, and people. Their attitudes are not technocratic or scientific”
(Rooney, McKenna, & Liesch, 2010, p. 2). In addition to rationality, one’s “transcendent capacities such as
intuition [emotion, non-rationality], imagination, creativity, insight, and perspicacity” constitute a critical aspect
of wisdom (Rooney, McKenna, & Liesch, 2010, p. 2).

Measuring wisdom: The approaches to measuring wisdom can be classified into two main categories
namely, the performance measures of wisdom and the self-report measures of wisdom (Fung, Chow, & Cheung,
2020; Gliick, 2018). Researchers who use the performance measures of wisdom measure personal wisdom based
on an analysis of a person’s wisdom-related performance in a ‘laboratory’ setting (Fung, Chow, & Cheung, 2020).
This group of wisdom measures assess wisdom as a competence — a person’s ability to profer solution to a specific
problem using their in-depth knowledge and experience about the problem and its context (Gliick, 2018). Popular
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examples of wisdom measures that fall within this category include the Berlin wisdom paradigm, and the Bremen
wisdom paradigm (Gliick, 2018). The second group of measures, the self-report wisdom measures, rely on self-
reported survey approaches to measure wisdom (Fung, Chow, & Cheung, 2020). Popular self-reported wisdom
scales include Ardelt’s three dimensions of wisdom (Gliick, 2018), and the Wong and Law emotional intelligence
scale (Fung, Chow, & Cheung, 2020). The Berlin wisdom paradigm (BWP) operationalized wisdom as expert
knowledge (Gliick, 2018) and assesses personal wisdom based on the how a person thinks aloud about (i.e., tells
what s/he could do to solve) a hypothetical problem (Gliick, 2018). The Bremen wisdom paradigm (BrWP)
developed by Mickler and Staudinger (2008), is a performance measure of personal wisdom. The BrWP assesses
wisdom by presenting a hypothetical situation to participants and asking them to think aloud about their behaviour
in dealing with the specific situation (Gliick, 2018). Even though a wise person should have knowledge, a person’s
personality attributes which allows him/her to gain experience-based insights is at the core of wisdom (Gliick,
2018). Ardelt (2003) defined wisdom as comprising three personality dimensions — cognitive dimension, affective
dimension, and reflective dimension. Ardelt (2003) developed the three-dimensional wisdom scale (3D-WS) with
14 questions to measure the cognitive dimension, 13 questions to measure the affective dimension, and 12
questions to measure the reflective dimension. Since every leader or manager will have some form of knowledge,
and what drives wisdom is not knowledge but personality (Ardelt, 2003), Wong and Laws (2002) developed a
scale that focuses mainly on emotional intelligence. The Wong and Law Emotional Intelligence Scale (WLEIS)
assesses wisdom based on a person’s self-emotional appraisal, others’ emotional appraisal, use of emotions, and
regulation of emotions (Wong & Law, 2002). The WLEIS contains a total of 16 items — four for each dimension
of emotional intelligence — to measure wisdom.

This research is rooted in the Social Practice of Wisdom theory because it operationalizes the wise
management decision-making model (Intezari & Pauleen, 2019¢) founded on the SPW theory. According to
Intezari and Pauleen (2019c), management decisions in the real world are guided and shaped by wisdom principles,
and that making wise decisions involves a multi-faceted process and the careful consideration of different
interconnected variables. They argue that decision making in the real world does not follow a set of pre-defined
sequential actions. Decision making in the real world are “non-sequential and non-linear” (Intezari & Pauleen,
2019c, p. 165). Their model of wise management decision making uses four categories of wisdom principles to
explain management decision making, namely: multi-perspective considerations, self-others awareness,
emotional-cognitive mastery; and internal-external reflection (Intezari & Pauleen, 2019c). Through a Grounded
theory approach, Intezari and Pauleen’s (2019c) explained the relationships between the four categories of their
wise management decision-making model as follows. Firstly, they operationalize the concept of wise management
decision-making as “an integrated cogni-emotional, reflective process that accounts for internal and external
conditions related to the decision, which is made with the well-being of the greatest number of stakeholders in
mind” (Intezari & Pauleen, 2018, p. 353). Wise management decision-making integrates all the four dimensions
— internal-external reflection, self-other awareness, cognitive-emotional mastery, and multi-perspective
consideration — in the decision-making. Secondly, a decision maker’s internal-external reflection (IER) influences
his/her self-other awareness (SOA) and cognitive-emotional mastery (CEM), which in turn inform their multi-
perspective consideration (MPC) when taking decisions in a state of uncertainty.

The research conceptual model: Based on the wise management decision-making model, the author
developed the research conceptual model depicted in Fig. 2. The author adopted the wise management decision-
making model for the research because: (a) business decisions aimed at addressing wicked problems (i.e.,
contribute to non-state social protection within the COVID-19 context) requires wisdom; and (b) the research aims
to investigate wise business decisions made by corporate managers, rather than simply exploring an individual’s
understanding of and ability to apply a set of analytical skills in a decision process. With the research conceptual
model, the author aims to investigate: (a) how wisdom influences corporate managers’ decisions to contribute to
non-state social protection within the COVID-19 context; and (b) how wisdom influences corporate managers’
intentions to contribute to non-state social protection in future. It is important to underline that the wise
management decision-making model is not a scale. The author used the model as a framework to develop the scale
which was used to collect data for the research. Details on how the scale was developed have been provided in
Chapter 2 of this research.
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Figure 2 Research conceptual model showing wisdom sub-components
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PD (past decisions) refers to decisions that have been taken by corporate managers towards non-state social
protection. This author refers to corporate managers’ decisions to contribute to non-state social protection as good
decisions. Based on Mintzberg, Raisinghani and Théorét (1976) and Statler, Roos and Victor (2007), the author
defines a good decision as a specific commitment (usually of resources) to contribute positively to society. FD
refers to the corporate manager’s inclination decision towards non-state social protection in future. It is the
corporate manager’s intentions towards non-state social protection. Where corporate managers are more inclined
to take decisions to contribute to non-state social protection in future, they are considered to have good intentions.
Based on the Social Practice of Wisdom theory, the author considers a corporate manager to have good intentions
towards society when he/she is inclined or predisposed to contribute to non-state social protection in future.
According to the wise management decision-making model, the relationships between the four wisdom dimensions
are as follows. The decision maker’s IER influences his/her SOA and CEM, which in turn inform his/her MPC
when taking decisions in a period of uncertainty. In addition, the decision maker’s IER directly affects his MPC
to affect the decision made. To allow for statistical analysis based on the relationships between the wisdom
dimensions, and the author treats IER as the independent variable while treating SOA and CEM as parallel
mediators. Since these three wisdom dimensions are conceptualized in the wise management decision-making
model to influence the corporate manager’s multi-perspective consideration, MPC is treated as a serial mediator.
This research investigates the effect of the wisdom dimensions on the corporate manager’s decisions and intentions
separately.

To investigate the influence of wisdom on corporate managers’ decisions to contribute to non-state social
protection within the COVID-19 context, the author defined the following hypothesis for testing.

Hy4: Wisdom enables corporate managers to take decisions to contribute to non-state social protection in
a crisis period.

Hpg: Wisdom enables corporate managers’ intentions to contribute to non-state social protection in a crisis
period.

The author addresses Hypothesis Hs by testing Hypotheses Hay to Hya9. These hypotheses were defined
based on the relationships between the wisdom variables as articulated in the wise management decision-making
model (Intezari & Pauleen, 2019c¢).

Hai: A corporate manager’s internal-external reflection (IER;) directly influences his/her decision to
contribute to non-state social protection (PD).

Haz: A corporate manager’s self-other awareness (SOA ) directly influences his/her decision to contribute
to non-state social protection (PD).

Has: A corporate manager’s cognitive-emotional mastery (CEM;) directly influences his/her decision to
contribute to non-state social protection (PD).

Hus: A corporate manager’s multi-perspective consideration (MPC;) directly influences his/her decision
to contribute to non-state social protection (PD).

Has: A corporate manager’s self-other awareness (SOA ) mediates the effect of his/her internal-external
reflection (IER;) on his/her decision to contribute to non-state social protection (PD).

Has: A corporate manager’s cognitive-emotional mastery (CEM;) mediates the effect of his/her internal-
external reflection (/ER;) on his/her decision to contribute to non-state social protection (PD).
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Ha7: A corporate manager’s multi-perspective consideration (MPC ) mediates the effect of his/her internal-
external reflection (IER;) on his/her decision to contribute to non-state social protection (PD).

Has: A corporate manager’s self-other awareness (SOA;) and multi-perspective consideration (MPC;)
serially mediate the effect of his/her internal-external reflection (IER;) on his/her decision to contribute to non-
state social protection (PD).

Hyo: A corporate manager’s cognitive-emotional mastery (CEM;) and multi-perspective consideration
(MPC;) serially mediate the effect of his/her internal-external reflection (IER;) on his/her decision to contribute
to non-state social protection (PD).

To investigate the influence of wisdom on corporate managers’ intentions to contribute to non-state social
protection in future, Hypothesis Hpg, the author defined the following hypotheses Hp; to Hpo for testing. These
hypotheses were defined based on the relationships between the wisdom variables as articulated in the wise
management decision-making model (Intezari & Pauleen, 2019c).

Hpi: A corporate manager’s internal-external reflection (IERz) directly influences his/her intentions to
contribute to non-state social protection in future (FD).

Hpz: A corporate manager’s self-other awareness (SOA:z) directly influences his/her intentions to
contribute to non-state social protection in future (FD).

Hps: A corporate manager’s cognitive-emotional mastery (CEM3) directly influences his/her intentions to
contribute to non-state social protection in future (FD).

Hpy: A corporate manager’s multi-perspective consideration (MPC:) directly influences his/her intentions
to contribute to non-state social protection in future (FD).

Hps: A corporate manager’s self-other awareness (SOAz) mediates the effect of his/her internal-external
reflection (IER>) on his/her intentions to contribute to non-state social protection in future (FD).

Hgs: A corporate manager’s cognitive-emotional mastery (CEM:) mediates the effect of his/her internal-
external reflection (IER;) on his/her intentions to contribute to non-state social protection in future (FD).

Hag7: A corporate manager’s multi-perspective consideration (MPC>) mediates the effect of his/her internal-
external reflection (IERz) on his/her intentions to contribute to non-state social protection in future (FD).

Hps: A corporate manager’s self-other awareness (SOAz) and multi-perspective consideration (MPC>)
serially mediate the effect of his/her internal-external reflection (IER:) on his/her intentions to contribute to non-
state social protection in future (FD).

Hpy: A corporate manager’s cognitive-emotional mastery (CEM>) and multi-perspective consideration
(MPC:) serially mediate the effect of his/her internal-external reflection (IER:) on his/her intentions to contribute
to non-state social protection in future (FD).

CHAPTER 2. ILLUSTRATIVE CASE STUDIES ON THE WISE MANAGEMENT
DECISION-MAKING MODEL AND THE PRINCIPLES OF IMPACTFUL
SHARED VALUE INITIATIVES IN SOCIETY

In this chapter, author performs an illustrative study based on the COVID-19 case in Ghana to underpin
the quantitative analysis of the research presented in subsequent chapters. This chapter concludes Phase I of the
research.

2.1. Aim of the illustrative study
The illustrative study aims to provide a basis for understanding and defining ‘impactful decisions’ in the
research, and to contribute to the ecological validity of the scale used for the quantitative analysis of the research.
Accordingly, the illustrative study:

(1) Compares decision-making process from the Ghana COVID-19 Private Sector Fund case to the principles
of impactful shared value initiatives in society (Kaplan, Serafeim, & Tugendhat, 2018) to provide a basis
for understanding and defining ‘impactful decisions’ in the research; and

(2) Compares decision-making from the Ghana COVID-19 Private Sector Fund case with wisdom theory to
show that elements of wisdom theory are present in the decision-making process of the case, and that
corporate managers’ decision to contribute to non-state social protection can be used as dependent
variable in the research.

In other words, the aim of the case study is to show that contributing to non-state social protection in times of
COVID-19 is a wise decision.

2.2. Case selection for the illustrative study
The author used the Ghana COVID-19 Private Sector Fund (referred to in this research as “the Fund”)
as a case for the illustrative study. It is important to underline that a case study can make a valuable contribution
to research in combination with other research approaches (Punch, 2014). More importantly, a case study
performed “ahead of a survey can give direction to this survey not otherwise possible without the understanding
built from the case study” (Punch, 2014, p. 124). As already noted, the purpose of the illustrative study in which
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this case is used, is to contribute to the foundations of the quantitative research in Phase II of the thesis. A case is
a phenomenon occurring in a defined context (Miles, Huberman & Saldana, 2013; Punch, 2014). According to
Yin (2013), a case study involves an empirical inquiry into a contemporary phenomenon within its real-life context
using multiple sources of evidence where the phenomenon and its context are not clearly separable. A case “may
be an individual, or a role, or a small group, or an organization, or a community or a nation” (Punch, 2014, p. 121).
The case — the Ghana COVID-19 Private Sector Fund — used in this illustrative study is an organization. The
author selected this case for the illustrative study because: (1) the Fund and its activities constitute a clear departure
from the traditional CSR approach usually applied by private sector companies as regards their contributions
towards society; and (2) to the author’s knowledge, the massive collaboration among private sector companies
through the Fund is novel Ghana, and Africa at large.

2.3. Research design, sampling and data sources

The author adapts Mahmud, Ding, and Hasan (2021) and Xiao et al., (2020) approaches to conduct a
four-phase qualitative content analysis namely: design, search, code, and analyse. The author uses a
qualitative content analysis approach because the research is deductive in nature — it focuses mainly on the
extent to which the selected case reflects and deepens understanding of a chosen management concept or
model.

At the design phase, the author formulated the aim of the illustrative study and the research sub-
questions to be addressed, and defined the sampling approach. In line with the aims elaborated in Chapter
2.1, the author formulated the following research sub-questions:

(a) What types of non-state social protection services does the Ghana COVID-19 Private Sector Fund
provide?

(b) To what extent is the Fund a catalyst for creating impactful shared value?

(c) What factors enabled the decisions of corporate managers to contribute non-state social protection
through the Ghana COVID-19 Private Sector Fund?

(d) How wise are corporate managers’ decisions to contribute to non-state social protection through
the Ghana COVID-19 Private Sector Fund?

In qualitative research, sampling decisions depend on the research questions and conceptual framework
(Miles, Huberman & Saldana, 2013). This enables the researcher to focus the study and define appropriate
boundaries for the case being studied (Farrugia, 2019). When a researcher has selected a case, there is a need
to take within-case sampling decisions (Miles, Huberman & Saldana, 2013). Within-case sampling decisions
involve defining the units of analysis, which should be the focus of investigation. As a key principle, the
qualitative sampling approach must ensure the overall validity of research design, i.e., “there must be an
internal consistency and a coherent logic, across the study’s components, including its sampling” (Punch,
2014, p. 161). A purposive sampling approach guided the author’s within-case sampling decisions. This is a
“frequently-applied conceptually-driven approach”, where the researcher deliberately selects “the sample
they believe can be the most fruitful in answering the research question” (Farrugia, 2019, p. 70). Within-case
sampling “should be theoretically driven — whether the theory is prespecified or emerges” as the research
progresses (Miles, Huberman, & Saldana, 2020, p. 28). In the sampling process, the author considered the
qualities of the potential units of analysis that affect the contributions that each unit of analysis could provide
to the study (Farrugia, 2019). In line with the research aim and questions, as well as the management concepts
driving the illustrative studies, the author focused on data that have the potential to elucidate the process of
and motivations for establishing the Fund, and how the Fund attracted contributions for the private sector.

The search phase involved applying the sampling approach defined in the design phase to identify data
sources, search for data, and obtain data relevant to address the research questions and aims. The author
collected data from different sources to perform qualitative content analysis. The author initially sampled
the official website of the Fund, where the author collected for analysis:

(1) Data on the background of the Fund, COVID-19 and the economy, some statistics on COVID-19 cases,
the rationale for fund raising, and the objective of the Fund;

(2) Data on the governance of the Fund including the organogram of the Fund and the responsibilities of
trustees, the fund manager, the custodian, and the Fund’s auditor;

(3) Frequently asked questions on the Fund and related answers to the questions;

(4) Data from the Donor Wall containing information on the different forms of donations or contributions to
the Fund, all categories of donors or contributors, and the donations or contributions made;

(5) Data on the Fund’s projects and activities;

(6) Data from 26 news articles covering statements or presentations made by business leaders, CEOs and
representatives of various companies when their companies donated or contributed to the Fund; and

(7) Data from the gallery page containing 27 pictures on donations and presentations to the Fund, and 423
pictures on the projects and activities of the Fund.In total, the author used 46 data sources as presented
in Table 1.

Table 1

Data sources for case study
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Nr. | Method of data | Source of data No. of data | Amount of data
gathering sources (Length in minutes)
1 Observation Official website of the fund: Background page 1 10 minutes
2 Observation Official website of the fund: Governance page 1 20 minutes
3 Observation Official website of the fund: Frequently Asked | 1 20 minutes
Questions page
4 Observation Official website of the fund: Donor Wall page 1 90 minutes
5 Observation Official website of the fund: Campaigns page 1 40 minutes
6 Observation Official website of the fund: News page containing 26 | 26 650 minutes.
and visual | News articles.
material review
7 Visual material | Official website of the fund: Gallery page containing | 1 337.5 minutes.
review pictures on donations, projects and activities of the
Fund.
8 Semi Two CEOs who were trustees of the Fund, and one | 3 108 minutes.
structured non-trustee CEO whose company contributed to the
interviews Fund.
9 Visual material | Videos (YouTube) using the phrase “Ghana COVID- | 11 317 minutes.
review 19 Private Sector Fund” for videos on the Fund.
Total 46 1,592.5 minutes

Limitation to the study. It is essential to underline that the author did not have access to official reports
of the Fund but relied on information available on the Fund’s website and through other sources including
semi-structured interviews. The Fund’s secretariat declined to provide any official report for this research.

The coding and analyse phases were driven mainly by two concepts: (1) the principles of impactful shared
value initiatives in society; and (2) the wise management decision-making model. These are presented separately
in Chapter 2.5 and Chapter 2.6.

2.5. Providing non-state social protection through the Ghana COVID-19 Private Sector Fund

In this sub-chapter, the author compares decision-making process from the Ghana COVID-19 Private
Sector Fund case to the principles of impactful shared value initiatives in society (Kaplan, Serafeim, &
Tugendhat, 2018) to provide a basis for understanding and defining ‘impactful decisions’ in the thesis.
Accordingly, the author addresses these questions in this sub-chapter: (1) What types of non-state social
protection services does the Ghana COVID-19 Private Sector Fund provide?; and (2) To what extent is the
Fund a catalyst for creating impactful shared value? The research also seeks to contribute to the scant
literature on non-state social protection. The study draws on the interdisciplinary literature in Chapter 1.

Coding and data processing. As already noted, a deductive approach to qualitative content analysis
(Graneheim, Lindgren, & Lundman, 2017) was applied in this research. This approach is concept-driven
(Schreier, 2012) and allows the researcher to examine the implications of concepts, explanatory models and
theory for subject matter using the data obtained (Graneheim, Lindgren, & Lundman, 2017). Accordingly, in
the code phase, coding was mainly informed by the explanatory concepts discussed in Chapter 1, as shown
in Fig. 3. Additional codes — Other and Other observations — were created to allow the researcher make
observations that may contribute to enhancing the explanatory concepts. At the analyse phase, the researcher
analysed the data using the explanatory concepts as lens. As already noted, the author iteratively performed
sampling, coding, and analysing until the point of saturation was reached.
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Conclusions and recommendations. The author made the following conclusions and
recommendations, among others, based on the results of the study:

The establishment and operations of the Ghana COVID-19 Private Sector Fund, and the projects
undertaken by it satisfies four of Kaplan, Serafeim, and Tugendhat’s (2018) five principles of impactful
initiatives to create shared value in society.

While the Fund served as a catalyst for scaling up financing for an impactful initiative aimed at
enhancing the welfare of Ghanaians, there remains a lot to be done to fully align the strategies of the
multiple entities to ensure the Fund’s sustainability.

So far, the Fund’s business model does not fully reflect the shared value concept because mechanisms
to ensure that the Fund is financially self-sustaining in the long term have not be implemented. These
issues should be addressed for the Fund to provide greater impact through the three additional infectious
disease centre intended to be constructed in Kumasi, Tamale, and Takoradi. Even though the shared value
concept may be considered implicit in the five principles of impactful initiatives, this study posits that it
should be delineated as the sixth principle.

Even though earlier studies have shown that non-state actors have serious limitations in the provision of
transformative social protection (Awortwi & Walter-Drop, 2018), the Fund provided transformative
non-state social protection through its End-the-Stigma campaign and the construction of the first
infectious disease centre in Ghana. The infectious disease centre reflects a transformation in medical
practice in Ghana as it marks the beginning of a shift in the overall approach to isolating and treating
infectious diseases in the country.

A distinction between CSR and non-state social protection provided by profit-oriented entities can be
deduced from this research. With CSR, a company makes individual contributions such that it has control
over the way the contributions are delivered to society. The company does this to ensure that the business
directly receives any possible benefit that may come because of its contributions. Examples of such
benefits may include, among others, recognition of the company as a corporate citizen and enhanced
reputation or credibility, which could translate into higher revenues and profits. The focus of non-state
social protection is the value that will be created in society which may be in the form of enhanced welfare,
whether it is done in the form of substitution, coproduction, or delegation. The focus is on making impact
in society whether it is directly attributable to the business or not.

Given that this is initiative of the private sector in Ghana during the coronavirus pandemic is unique across
the African continent, it is essential to identify and study the factors that enabled various entities to contribute
to the Fund and to non-state social protection. The next section addresses these matters.
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2.6. Corporate decisions to contribute to non-state social protection in Ghana within the COVID-19
context

In this sub-chapter, the author compares decision-making from the Ghana COVID-19 Private Sector Fund
case with wisdom theory to show that elements of wisdom theory are present in the decision-making process of
the case, and that corporate managers’ decision to contribute to non-state social protection can be used as
dependent variable in the research. Additionally, the research seeks to assess the extent to which Intezari and
Pauleen’s (2019¢) wise management decision-making model can be used to explain the decisions of business
managers in Ghana within the COVID-19 context. Accordingly, the author addresses the following questions in
this sub-chapter: (1) What factors enabled the decisions of corporate managers to contribute non-state social
protection through the Ghana COVID-19 Private Sector Fund?; and (2) How wise are corporate managers’
decisions to contribute to non-state social protection through the Ghana COVID-19 Private Sector Fund?
While contributing to literature on wisdom in management decision-making, the research is intended to also
contribute to the scant literature on non-state social protection. This section draws on the review of
interdisciplinary literature in Chapter 1. The illustrative study confirms the ecological validity of the scale used
for the quantitative analysis of the research presented in subsequent chapters.

Coding and data processing. The researcher applied a qualitative content analysis in this research. A
qualitative content analysis approach is used in this research because the research is deductive in nature. A
deductive approach informed the code phase of the research. A deductive qualitative content analysis is
concept driven (Schreier, 2012) and allows the researcher to make meaning of the research data with respect
to the subject matter using the explanatory model (Graneheim et al., 2017). The researcher created codes for
each of the four categories in the wise management decision-making model. Under each of the four
categories, the researcher created sub-codes to capture the underlying wisdom principles. The coding
categories and sub-categories are presented in Fig. 4. All the transcribed interviews were coded into the
categories and sub-categories created.
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According to Eriksson and Lindstrom (1997), one key challenge with the deductive approach to content
analysis is that the researcher may create codes based exclusively on the explanatory model. To address this
potential challenge, an additional code — Other observations — was created to make room for the researcher’s
contribution to the explanatory model. Coding into the wisdom dimensions and sub-components were guided
by the generic codes defined by Intezari and Pauleen (2018). It is important to highlight that the conceptual
codes in Intezari and Pauleen (2018) are generic description to indicate the presence of a particular wisdom
variables. All the generic description do not necessarily have to be satisfied by the data for a wisdom sub -
component or wisdom dimension to be present. In the analyse phase, the researcher analysed the data that
has been coded. While making senses of the data using the explanatory model as a lens, the researcher
triangulated meaning with the relevant theories and paradigms discussed in the literature review section. At
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the analyse phase, the researcher analysed the data using the explanatory concepts as lens. As already noted,

the author iteratively performed sampling, coding, and analysing until the point of saturation was reached.

Conclusions. The author made the following conclusions, among others, based on the results of the
study:

(1) Several factors enabled the private sector in Ghana to establish and contribute to non-state social
protection through the Ghana COVID-19 Private Sector Fund. The enablers include, among others,
nature of initiatives funded to address both short-term and long-term needs of the public, the decision
makers’ values, their understanding of the implications of the crisis on society, and their mastery of fear.
The enablers identified in this study align with Intezari and Pauleen’s (2019c) wise management
decision-making model. Therefore, a corporate manager’s intention or decision to contribute to non-
state social protection can used as outcome variable in the research.

(2) The research also validates the assertion that in a period of uncertainty where managers confront wicked
problems, such as the COVID-19 crisis, they need to apply wisdom in decision making (McMillan &
Overall, 2016). This is because such problems defy the classical decision-making paradigms.

(3) The research also highlights an important observation that may help distinguish non-state social
protection from corporate social responsibility. This research identifies that companies that are truly
committed to providing non-state social protection will do so in collaboration with other, where
individual companies do not necessarily control the initiatives and the outcome cannot be directly
attributed to any individual company.

In the subsequent sub-chapters, the author quantitatively measures the effect of wisdom on corporate
mangers’ decisions to contribute non-state social protection within the COVID-19 context and their intentions
to contribute to non-state social protection in future. The author tests and concludes on the 18 hypotheses
defined for the research in Chapter 1.

CHAPTER 3. EVALUATING THE ENABLERS OF CORPORATE DECISIONS TO
CONTROBUTE TO NON-STATE SOCIAL PROTECTION WITHIN THE
COVID-19 CONTEXT

As already noted in previous chapters, the author employed a mixed method sequential explanatory design
comprising two distinct phases and approaches — a qualitative approach in the first phase followed by a quantitative
approach (Punch, 2016, p. 81). This chapter focuses on Phase II of the research. It elaborates the methodology for
collecting and analysing empirical data for the research and presents the results of the empirical analysis.

3.1. Survey development and data collection

How to measure wisdom remains debatable (Gliick, 2018) and arouses researchers’ interests and
curiosity (Gliick, et al., 2013). The study of the wisdom can be traced back about 2,500 years to Aristotle’s
Nicomachean Ethics, in which he distinguishes people’s scientific knowledge and intelligence from their
value judgements that promote “good life” in society (Statler, Roos, & Victor, 2007, p. 155). In psychological
wisdom research, several measurement scales have been developed to measure wisdom. While some of the
scales are performance measures of wisdom, others are self-report measures of wisdom (Gliick, 2018).
Examples of well-known measurement scales are the Berlin Wisdom Paradigm, the Bremen Wisdom
Paradigm, the Ardelt’s Three Dimensions of Wisdom, the Webster’s Self-assessed Wisdom Scale (3D-WS)
(Gliick, 2018; Gliick, et al., 2013), and the Wong and Law Emotional Intelligence Scale (WLEIS) (Wong &
Law, 2002). While these scales help to measure wisdom in different aspects, none of them when considered
individually, will fully suffice for measuring wisdom in management decision-making in a period of uncertainty,
such as the COVID-19 context. Therefore, the author developed a self-report scale underlined by the Wise
Management Decision-Making model, and based on the empirical work (i.e., illustrative case studies in Chapter
2.1, Chapter 2.2.), existing literature, and by adapting relevant items from Ardelt’s (2003) 3D-WS and Wong and
Law’s (2002) WLEIS. The Bremen Wisdom Paradigm also inspired the development of this scale. The wisdom
dimensions and their sub-components were considered in the development of the survey. Survey questions were
developed for each sub-component.

It is essential to underline that “wisdom manifests itself clearly in specific, rare situations” (Gliick,
2018, p. 1399). The specific crisis in a particular setting may amplify how wiser or less wise an individual is
(Gliick & Bluck, 2014). The illustrative case studies (in Chapter 2) contributed to ecological validity of the
scale. Ecological validity refers to “whether a research setting approximates the real-world situation that it
refers to” (Gliick, 2018, p. 1399). Two academic experts reviewed the draft survey questionnaire for content
validity. Content validity “describes how well the items or problems in a measure represent the respective
content domain” (Gliick, 2018, p. 1397). According to Gliick (2018), the definition of a construct is usually
the starting point for researchers when developing a self-report wisdom scale. Therefore, to facilitate the
experts’ review, the author added the explanatory model, the definitions of the variables (i.e., the wisdom
principles), and the author’s conceptual model in Chapter 1 to the draft questionnaire that was sent to the
experts. The author modified the survey questionnaire based on the experts’ comments. Afterwards the author
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sent the updated draft questionnaire to a potential respondent — a business expert and senior manager of a
bank in Ghana — to review for any errors and potential ambiguities. This expert provided comments regarding
his perceived ambiguities relevant to the draft questionnaire. The expert’s comments also contributed to the
ecological validity of the survey questionnaire.

The author considered the possibility for common method bias because the antecedent (independent
and mediating) variables and the consequent (independent) variables are measured using the same survey and
the subject matter of the research may be perceived as a socially desirable end (Kock, Berbekova, & Assaf,
2021). The author applied psychological separation in the survey design as an ex-ante control to address
potential common method bias or common method variance. The survey was administered in Kenya because
non-state social protection is the predominant form of social protection in the country (Awortwi & Walter -
Drop, 2018; Cammett & MacLean, 2014). In addition, Kenya suffered significantly adverse consequences of
the COVID-19 pandemic due to their large informal sectors, reinforcing the need for stronger social
protection and the expectation for private sector intervention (Egger, et al., 2021). The author used Webropol
for the survey. The survey was sent to 1,382 potential respondents in Kenya.

3.2. Descriptive statistics

Of the 1,382 potential respondents, 1,266 responded to the survey (response rate of 89%). The research
object is corporate managers in Africa. Therefore, the survey included the question: Are you part of your
company’s management team, senior management team, or board? Of the 1,266 respondents to the survey,
1,261 responded to this question while 5 did not respond to the question. Of the 1,261 respondents who
answered the above question, 1,091 (86.5%) answered ‘Yes’ and 170 (13.5%) answered ‘No’. This research
defines corporate managers to comprise those in a company’s management team, senior management team,
or board, the 170 ‘No’ responses were excluded from the data analyzed in the research. In total, 175 responses
(comprising the 5 respondents who did not answer the above question and the 170 ‘No’ responses to the
question) were excluded from the data analysis. Therefore, there were 1230 valid responses from the survey.
Majority (81.23%) of the valid respondents work in three sectors — the health sector, the technology sector,
and the telecommunication sector. There were 350 (28.46%) respondents from the health sector, 298
(24.23%) from the technology sector, and 351 (28.54%) from the telecommunication sector. Total responses
from all the remaining sectors were 231 constituting 18.77% of the total valid responses.

Of the valid responses, 752 (61.14%) were provided by females while 465 (37.80%) were provided by
males. Two (0.16%) respondents belong to other gender groups while 11 (0.90%) respondents did not disclose
their gender identity. Of the valid responses, 677 (55.04%) respondents are within the age group of 36-45
years, while 471 (38.29%) respondents fall within the age group of 16-25 years. There are 80 (6.51%)
respondents within age group of 26-35 years while the remaining 2 (0.16%) respondents are at least 46 years.
The author analyzed the mean values of the wisdom dimensions to ascertain the comparative strength of each
dimension. Table 2 presents the mean values of the four wisdom dimensions. The results of Friedman’s test
v (df=3,N=1230) = 3428.366, p = 0.000 show that significant differences exist between the corporate managers’
scores in the wisdom dimensions.

Table 2
Descriptive statistics on wisdom dimensions
Wisdom dimensions N Mean Std. Deviation Minimum Maximum
Internal-External Reflection (IER) 1230 31.64 4.569 10 40
Self-Other Awareness (SOA) 1230 37.63 5.274 11 45
Cognitive-Emotional Mastery (CEM) 1230 28.23 5.288 12 40
Multi-Perspective Consideration (MPC) 1230 47.86 5.234 15 60

The author compared the means of the wisdom dimensions by performing a Wilcoxon Rank Sum test
with Bonferroni correction (oo = 0.05/6 = 0.0083) to avoid Type I errors (Lin, et al., 2021). The results of the six
comparisons show that difference between each pair of means is significant. The results of the Friedman and the
post hoc tests show that the corporate managers scored highest in multi-perspective consideration (M = 47.86,
SD = 5.234), followed by self-other awareness (M = 37.63, SD = 5.274), and internal-external reflection (M =
31.64, SD = 4.569), in descending order. The corporate managers had the lowest scores in cognitive-emotional
mastery (M = 28.23, SD = 5.288).

The author performed Friedman test on the wisdom sub-components to ascertain the comparative
strengths. The results of Friedman test y* (df = 8, N = 1230) = 6211.135, p = 0.000 show that significant
differences exist between the corporate managers’ scores in the sub-components of the wisdom dimensions.
Comparison of the wisdom sub-components was done by performing a Wilcoxon test with Holm-Bonferroni
correction to avoid Type I errors in multiple comparisons (Arzanforoosh, et al., 2021). A total of 36
comparisons were done and the results show that the difference between each pair of means is significant.
The strongest wisdom sub-component is the corporate managers’ self-awareness (M = 20.36, SD = 3.954)
while the weakest wisdom sub-component is the corporate managers’ cognitive mastery (M = 13.36, SD =
3.287). Corporate managers’ ethical consideration is the second highest wisdom sub-component (M = 19.23,
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SD = 2.856) followed by their other-awareness (M = 17.27, SD = 1.918) and their internal reflection (M =
16.49, SD = 2.577), respectively. Even though the means for corporate managers’ external reflection (M =
15.15, SD = 2.455) and perspective taking (M = 15.15, SD = 2.262) are identical, corporate managers’
external reflection is statistically higher than their perspective taking.

Internal-external reflection (IER). The corporate managers’ internal-external reflection wisdom
dimension comprises two sub-components namely internal reflection (IR) and external reflection (ER). The
data shows that the corporate managers’ have higher internal reflection (M = 16.49, SD =2.577) than external
reflection (M = 15.15, SD = 2.455).

Self-other awareness (SOA). This wisdom dimension comprises two sub-components namely the
corporate managers’ self-awareness (SA) and their other awareness (OA). As already noted, these two sub-
components are among the top three wisdom sub-components (in terms of strength) for all wisdom
dimensions. The data further shows that corporate managers have higher self-awareness (M = 20.36, SD =
3.954) than other awareness (M = 17.27, SD = 1.918).

Cognitive-emotional mastery (CEM). The corporate managers’ cognitive emotional mastery
comprises their cognitive mastery (CM) and their emotional mastery (EM). The data shows that the corporate
managers’ have higher emotional mastery (M = 14.87, SD = 2.452) than cognitive mastery (M = 13.36, SD
= 3.287). It is important to underline that these wisdom sub-components are among the weakest three wisdom
sub-component in all the wisdom dimensions.

Multi-perspective consideration (MPC). There are three wisdom sub-components in the corporate
manager’s multi-perspective consideration. These are the corporate managers’ future taking (FT), perspective
taking (PT), and ethical consideration (EC). The data shows that the strongest sub-component in MPC is the
corporate managers’ ethical consideration (M = 19.23, SD = 2.856) while the weakest sub-component is the
corporate managers’ future taking (M = 13.49, SD = 2.091). The corporate managers’ perspective taking is
stronger (M = 15.15, SD = 2.262) than their future taking.

Gender related differences. The author performed Mann-Whitney U test to evaluate whether gender
related difference exist for each wisdom dimension. The test results show that except for corporate managers’
cognitive-emotional mastery, gender related differences in the wisdom dimensions are statistically
significant. The results show that:

(1) significant differences exist in corporate managers’ internal-external reflection between females
(Median = 32, N = 752) and all other gender identities (Median = 36, N = 478), U = 54368, z =
21.3084, p = .000, r = .608.

(2) significant differences exist in corporate managers’ self-other awareness between females (Median
= 36, N = 752) and all other gender identities (Median = 44, N = 478), U = 44370, z = 22.9109, p
=.000, r = .653.

(3) differences in corporate managers’ cognitive-emotional mastery between females (Median = 32,
N = 752) and all other gender identities (Median = 29, N = 478), are not statistically significant U
=178624.5, z = .1875, p = .851, r = .005.

(4) significant differences exist in corporate managers’ multi-perspective consideration between
females (Median = 47, N = 752) and all other gender identities (Median = 50, N =478), U = 64644,
z=19.4752, p =.000, r = .555.

The effect size (r) is calculated as = z/\/ﬁ , where z is the Z statistic and N is the total number of cases.
Generally, the rule of thumb for effect size (r) is as follows: r = .1 reflects small effect, r = .3 reflects medium
effect, and r = .5 = large effect (Cohen, 1988).

3.3. Data reliability assessment
The author assessed for internal reliability by calculating Cronbach’s alpha for each of the constructs
defined in the wise management decision-making model. Cronbach’s alpha is a measure of reliability based
the intercorrelations between the items or indicators associated with a construct (Hair, et al., 2017).
Traditionally, a construct is considered reliable if the Cronbach’s alpha (o) value is higher than .70 (Hair, et
al., 2017). Based on the results, which are summarized in Table 3, the author found variables to be reliable.
The overall Cronbach’s alpha score for the scale is (a0 =.937).

Table 3
Reliability statistics on the antecedent (independent and mediating) variables
Variable Number of items Alpha (o)
Internal-External Reflection (IER) 8 .802
Self-Other’s Awareness (SOA) 9 .858
Cognitive-Emotional Mastery (CEM) 8 75
Multi-Perspective Considerations (MPC) 12 791

The author performed the Harman’s single factor test as an ex-post statistical control (Kock,
Berbekova, & Assaf, 2021) to ascertain whether common method bias is present in the data. The Harman’s
single factor test is the most widely used statistical technique, which uses exploratory factors analysis (EFA)
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or confirmatory factor analysis (CFA) to test the presence of common method bias in research data (Kock, et
al., 2021; Fuller, et al., 2016; Podsakoff, et al., 2003). Common method bias is present if Harman’s EFA test
with all the measure items in the survey shows that one factor explains more than 50% of the variances in the
measurement items (Kock, et al., 2021; Fuller, et al., 2016; Podsakoff, et al., 2003). The results of the
Harman’s EFA test on the survey data including all the measured items and the dependent variables show
that one factor accounts for 34.472% of the variances in the measurement items. The author, therefore,
concludes that common method bias is not present.

The author assessed the relationship between the antecedent (independent and mediating) variables by
examining the correlation matrix. There is no strong correlation between the antecedent variables (i.e., r <.7)
in most cases except for the correlations between IER and SOA (r =.817), and between MPC and SOA (r
=.710) which are significant. These strong correlations are not considered problematic because of the
theoretical relationship between the two variables as explained in the wise management decision-making
model presented in Chapter 1. Due to the strong correlation between some of the variables, the author assessed
whether multicollinearity is present. Multicollinearity is present if an antecedent variable’s Tolerance value
is <0.1 or VIF is >10 (Pallant, 2020).

3.4. Control variables in the research

In this sub-chapter, the author explores the effect of control variables — industry sector, age, and
gender — in the research. It is important to highlight that meaningful analysis of complex serial multiple
mediation models such as the one estimated in this research is not possible with control variables. To
understand the effect of control variables, the author performed hierarchical regression in SPSS where all
control variables were included in Model 1 and adding the wisdom variables in Model 2. The results of the
hierarchical regression show that Model 1 is statistically significant (p =.000). The R square value of .400
indicates that the control variables account for 40.0% of the variance in the dependent variable. In Model 2
the wisdom variables are included, and this adds a significant 25.9% explanatory power (i.e., R square change
= 0.259) which is statistically significant (p =.000). These results show that wisdom components have
statistically significant effects over the control variables, and the author can use the multiple serial mediation
model for the analysis. The effect of control variables is, hence, acknowledged in the research.

3.5. Evaluating the enablers of corporate managers’ decisions to contribute to non-state social protection
within the COVID-19 context

A serial multiple mediator model (Hayes, 2022) was developed based on the wise management
decision-model to evaluate the effects of wisdom on corporate managers’ decisions to contribute to non-state
social protection within the COVID-19 context. The author analysed the data using the Statistical Package
for Social Sciences (SPSS) version 28 running Model 80 of the PROCESS Macro version 4.1 (Hayes, 2022).
The author performed mediation analysis using logistic regression because the dependent variable is
dichotomous (Hayes, 2022; Iacobucci, 2012). Many studies have been conducted using multiple mediation
models (Hayes, 2022). Examples of such studies include Aragén et al., (2015), Brown-lannuzzi et al., (2017),
Critcher and Lee (2018), Feldman (2011), Gramszlo et al., (2018), Knobloch-Westerwick and Hoplamazian
(2012), and Oishi and Diener (2014).

The dependent variable in this research, corporate managers’ decision to contribute to non-state social
protection (PD), is binary. The dependent variable was coded as follows for the data analysis: Yes = 1, and
No = 0. The statistical model estimated is presented in Fig. 5. In the serial multiple mediator model depicted
in Fig. 5, there are two parallel mediators, M; = self-other awareness (SOA;), M> = cognitive-emotional
mastery (CEM;), and one mediator, M3 = multi-perspective consideration (MPC}), in series to the first two
mediators. The labels on the arrows between the variables denote the regression coefficients or regression
slopes for each antecedent variable in the model (Gramszlo et al., 2018; Hayes, 2022). The regression
coefficients measuring the direct effect of the independent variable, X;, on the mediating variables M;, M>,
and M; are denoted by ay, az, and a3, respectively. The regression coefficients measuring the direct effects of
the mediating variables M;, M, and M3 on the dependent variable, Y;, are denoted by b;, b2, and b3,
respectively. The regression coefficients measuring the effect of the parallel mediators, M;, and Mz, on the
serial mediator, M3, are denoted by d; and d>, respectively. The direct effect of the dependent variable, X;,
on the dependent variable, Y;, without passing through any mediator is denoted by ¢'; (Gramszlo et al., 2018;
Hayes, 2022).
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Figure 5 Serial multiple mediator statistical model for corporate managers’
decisions to contribute to non-state social protection within the COVID-19
context
Source: Developed by author

The indirect effects of the independent variable on the dependent variable in the statistical model are: (1)
IER; > SOA; > PD measured by a;b;; (2) IER; > CEM; > PD measured by azb,; (3) IER; > MPC; > PD
measured by asbs; (4) IER; > SOA; > MPC; > PD measured by a;d;bs; and (5) IER; > CEM; > MPC; >
PD measured by axd»>bs. The dichotomous dependent variable, Y;, is estimated using logistic regression, the
regression coefficients of the model Y; are expressed on a log-odds metric. To make inferences, the log-odds
can be exponentiated to obtain effects on an odd ratio metric (Hayes, 2022). The indirect effects were
estimated using 5,000 bootstrapped samples and the significance of the regression coefficients was assessed
at 95% bootstrapped confidence intervals (Gramszlo et al., 2018; Hayes, 2022; Iacobucci, 2012). The results
of the data analysis are presented in Fig. 6, Table 4, and Table 5.
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Figure 6 Results of the serial multiple mediator statistical model for corporate managers’
decisions to contribute to non-state social protection within the COVID-19 context.
In this figure, solid lines represent significant associations and broken lines represent
non-significant associations.
Source: Developed by author

Generally, the total effect, ¢, of the independent variable, X;, on the dependent variable, Y;, is the sum
of the direct effect, ¢';, and the indirect effect of the independent variable, X;, on the dependent variable, Y;
(Hayes, 2022). The indirect effect of the independent variable, X;, on the dependent variable, Y;, through
each hypothesised mediator, e.g., M, is the product of the independent variable’s effect on M; and the effect
M, on the dependent variable, Y;, which is denoted by a;b; (Hayes, 2022). Generally, when OLS regression
or SEM analysis is performed with a continuous dependent variable, the total effect of the independent
variable, X;, on the dependent variable, Y, is calculated as (Gramszlo et al., 2018; Hayes, 2022):
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c = C’l + a1b1 + azbz + a3b3 + a1d1b3 + a2d2b3 (1)
This implies that:
Cc— C’l = albl + azbz + a3b3 + a1d1b3 + a2d2b3 (2)

It is important, however, to underline that the equation (1) does not hold true when the dependent variable is
dichotomous and logistic regression is performed (Hayes, 2022). This means that in the serial multiple
mediator model, which is estimated in this research using logistic regression,

c#c1+ a;by + ayb, + azhs + adib; + a,dyb; (3)
and
Cc— C’l ¢ a1b1 + azbz + a3b3 + a1d1b3 + a2d2b3 (4)

This inequality expressed in equations (3) and (4) means that the mediation results should be
partitioned into direct effect and indirect effects components for analytical purposes (Hayes, 2022). It is also
important to underline that in bootstrapping, “the standard use of the Hosmer—Lemeshow (HL) test,
confirming a fitted linear regression model is the correct model, is not reliable because it does not distinguish
between nonlinearity and noise in checking the model fit” (Ratner, 2017, p. 429). Partitioning the results of
the mediation analysis into direct and indirect is suitable for this research because the focus is not on only
the independent variable and the total effect it has on the dependent variable. The research seeks to ascertain
the effects of and the paths among all the wisdom variables on a manager’s decision to contribute to non-
state social protection.

Based on the results of the data analysis, the author assessed and concluded on hypotheses H4;7 to Hao
as follows.

Haj: A corporate manager’s internal-external reflection (IER;) directly influences his/her decision to
contribute to non-state social protection (PD).

Based on the results of the data analysis, the direct effect of corporate managers’ internal-external
reflection on the decision to contribute to non-state social protection is negative and non-significant
(c'1=.0005, s.e.=.0406, p=.9906). This means that there is no direct relationship between managers’ internal -
external reflection and their decisions regarding non-state social protection within the COVID-19 context.
The hypothesis, Hay, is rejected.

Hy: A corporate manager’s self-other awareness (SOA;) directly influences his/her decision to contribute
to non-state social protection (PD).

Based on the data analysis, the direct effect of corporate managers’ self-other awareness on their
decision to contribute to non-state social protection is positive and significant (b;=.2138, s.e.=.0414,
p=.0000). This indicates that managers who score high on self-other awareness are more likely the ones who
took decisions to contribute to non-state social protection during the COVID-19 context. The hypothesis,
H,», is accepted.

Huys: A corporate manager’s cognitive-emotional mastery (CEM;) directly influences his/her decision to
contribute to non-state social protection (PD).

The results of the data analysis show that the direct effect of a manager’s cognitive-emotional mastery
on his/her past decision to contribute to non-state social protection is negative and non-significant (b2=-.0395,
s.e.=.0326, p=.2255). This indicates that a manager’s cognitive-emotional mastery on its own does not affect
his/her decision to contribute to non-state social protection. The hypothesis, Has, is rejected.

Huy: A corporate manager’s multi-perspective consideration (MPC;) directly influences his/her decision
to contribute to non-state social protection (PD).

Based on the results of the data analysis, the path (direct effect) from multi-perspective consideration
to the manager’s past decision to contribute to non-state social protection (MPC;~>PD) is negative and
significant (b3=-.1743, 5.e.=.0320, p=.0000). This indicates that managers with low on multi-perspective
consideration are more likely the ones who took decisions to contribute to non-state social protection during
the COVID-19 context. Therefore, the hypothesis, Hay4, is accepted.

Hys: A corporate manager’s self-other awareness (SOA ;) mediates the effect of his/her internal-external
reflection (IER;) on his/her decision to contribute to non-state social protection (PD).

The indirect effect of internal-external reflection on a manager’s past decision to contribute to non-
state social protection via his/her self-other awareness is positive and statistically significant (a;b;=.2015,
s5.e.=.0516) at 95% bootstrapped CI = (.1102, .3115). The hypothesis, Hus, is accepted.

Hyg: A corporate manager’s cognitive-emotional mastery (CEM ;) mediates the effect of his/her internal-
external reflection (IER;) on his/her decision to contribute to non-state social protection (PD).

Based on the results of the data analysis, the indirect effect of internal-external reflection on a
manager’s decision through his/her cognitive-emotional mastery is negative and statistically non-significant

(azb2=-.0294, s5.e.=.0328) at 95% bootstrapped CI = (-.0937, .0353). The hypothesis, Has, is rejected.
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Table 4

Path (direct effects) regression coefficients, standard errors, and model summary information for the serial multiple mediator model of corporate managers’ decision to contribute to
non-state social protection

Consequent

M; (SOA)) M, (CEM)) M3 (MPC) Y; (PD)
Antecedent Coeff. SE p Coeff. SE p Coeff. SE p Coeff. SE P
X; (IER)) aj .9427 .0190 .0000 az 7438 .0253  .0000 as -.0789 .0393 .0447 ¢’ .0005 .0406 .9906
M; (SOA)) d; 5514 .0305 .0000 b; 2138 0414 .0000
M, (CEM)) d> 4004  .0230 .0000 b, -.0395 .0326 2255
M3 (MPC,) b; -.1743 .0320 .0000
Constant 7.8014 .6077 .0000 4.6993 .8088 .0000 18.3061 .7014 .0000 4.5123 1.1546 .0001

R =.8167, R* = .6670 R =.6427, R?* = 4131 R =.7830, R? = .6132 2 (4, N=1230) = 53.5692,
F (1, 1228) = 2459.8359, F (1, 1228) = 864.2025, F (3, 1226) = 647.7650, p =.0000
p =.0000 p =.0000 p =.0000

Note: The regression coefficients of model Y; (PD) are expressed in a log-odds metric.

Table 5

Summary of mediation results of the serial multiple mediator model for corporate managers’ decisions to contribute to non-state social protection

95% Bootstrapped Confidence

Interval
Mediating

Independent variables Dependent Indirect effect  Bootstrapped

variable (X;) (M;, M,, and M;) variable (Y;) Indirect path (Coeff.) SE Lower Limit Upper Limit
IER; SOA; PD IER; 2SOA; 2PD ab; 2015 .0516 1102 3115
IER, CEM, PD IER; 2CEM;2>PD azb; -.0294 .0328 -.0937 .0353
IER, MPC, PD IER; ?MPC;2>PD asb; .0138 .0165 -.0152 .0509
IER, SOA;; MPC, PD IER; 2SOA; >MPC;>PD adibs -.0906 .0288 -.1501 -.0369
IER, CEM,;; MPC, PD IER; 2CEM; ?MPC; 2PD axdzbs -.0519 .0160 -.0836 -.0211
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Hy7: A corporate manager’s multi-perspective consideration (MPC) mediates the effect of his/her
internal-external reflection (IER;) on his/her decision to contribute to non-state social protection (PD).

The results of the data analysis show that the indirect effect of internal-external reflection on a
manager’s decision through his/her multi-perspective consideration is positive and statistically non-
significant (a3b3=.0138, s.e.=.0165) at 95% bootstrapped CI = (-.0152, .0509). The hypothesis, Ha7, is
rejected.

Hys: A corporate manager’s self-other awareness (SOA ) and multi-perspective consideration (MPC;)
serially mediate the effect of his/her internal-external reflection (IER;) on his/her decision to contribute to non-
state social protection (PD)

Based on the results of the data analysis, the indirect effect of a corporate manager’s internal-external
reflection on his/her past decision through his/her self-other awareness and multi-perspective consideration
(IER;>SOA;>MPC;>PD) is negative and statistically significant (a;d;b3;=-.0906, s.e.=.0288) at 95%
bootstrapped CI = (-.1501, -.0369). Even though the manager’s internal-external reflection does not have a
significant direct influence on his/her multi-perspective consideration, the situation is different when his/her
internal-external reflection is channelled through his/her self-other awareness. Through his/her self-other
awareness, a manager’s internal-external reflection influences his/her multi-perspective consideration, which
in turn influences his/her decision to contribute to non-state social protection.The hypothesis, Hus, is
accepted.

Hyo: A corporate manager’s cognitive-emotional mastery (CEM;) and multi-perspective consideration
(MPC;) serially mediate the effect of his/her internal-external reflection (IER;) on his/her decision to contribute
to non-state social protection (PD).

The results of the data analysis show that the indirect effect of corporate manager’s internal -external
reflection on his/her decision to contribute to non-state social protection through his/her cognitive-emotional
mastery and multi-perspective consideration is negative and statistically significant (a2d2b;=-.0519,
s5.e.=.0160) at 95% bootstrapped CI = (-.0836, -.0211). The hypothesis, Hao, is accepted.

3.6. Evaluating the enablers of corporate managers’ intentions to contribute to non-state social protection
in the future

Following Hayes (2022), the author developed and evaluated a serial multiple mediation model using
PROCESS Macro Model 80 in SPSS (Hayes, 2022). The dependent variable, corporate managers’ intentions
to contribute to non-state social protection in future, was originally obtained in a five-point Likert scale. The
author recoded the data into a dichotomous variable and performed mediation analysis using logistic
regression (Hayes, 2022; lacobucci, 2012).

In the serial multiple mediator statistical model presented in Fig. 7, the corporate manager’s IER; is
modelled to have: (a) a direct effect on their intentions to contribute to non-state social protection in future;
(b) an indirect effect on their intentions in parallel through SOA, and CEM>; and (c) indirect effects on their
intentions serially through SOA, and MPC; and serially through CEM; and MPC,. The parallel mediators,
SOA; and CEMa, are denoted by M4 and M5, respectively. MPC,, the mediator in series to SOA; and CEM>,
is denoted by Ms. The labels a4, as, as, bs, bs, bs, d3, d4, and c¢'; represent the regression coefficients for the
variable in the model (Gramszlo et al., 2018; Hayes, 2022). The regression coefficients a;, a», and a3 measure
the direct effect of the independent variable, X, = IER», on the mediating variables My = SOA,, Ms = CEMa,
and Ms = MPC,, respectively. The regression coefficients b4, bs, and bs measure the direct effects of the
mediating variables SOA,, CEM,, and MPC,, respectively, on the dependent variable, Y = FD. The
regression slopes d; and d», measure the effect of the parallel mediators, SOA, and CEM,, respectively, on
the serial mediator, MPC,. The direct effect of IER,, on FD, without passing through any mediator is denoted
by c¢’> (Gramszlo et al., 2018; Hayes, 2022). There are five indirect paths (effects) of the independent variable
on the dependent variable in the statistical model are: IER,2SOA,FD; IER,2>CEM;2>FD;
IER; PMPC;2FD; IER;?SOA; 2MPC;2FD; and IER,2>CEM,;2>MPC,>FD. These indirect paths
(effects) were estimated using 5,000 bootstrapped samples and assessed at 95% bootstrapped confidence
intervals (Gramszlo et al., 2018; Hayes, 2022; Iacobucci, 2012).
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Figure 7 Serial multiple mediator statistical model for corporate managers’ intentions
to contribute to non-state social protection in future
Source: Developed by author

The results of the analysis are depicted in Fig. 8 and presented in Table 6, and Table 7. It is important
to underline that regression coefficients of the logistic regression model Y are expressed on log-odds metric.
Similarly, the regression coefficients of the indirect effects of X, on Y; are also expressed in log-odds metrics
(Hayes, 2022). Inferences can be made by exponentiating the log-odds to obtain effects on an odd ratio metric
(Hayes, 2022).

Independent Dependent
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A A A
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Figure 8 Results of the serial multiple mediator statistical model for
corporate managers’ intentions to contribute to non-state social protection
in future.

In this figure, significant associations and non-significant associations are
represented by solid line and broken lines, respectively.

Source: Developed by author

Other indirect paths and effects are: (1) IER; > SOA; > FD measured by asby; (2) IER, > CEM; > FD
measured by asbs; (3) IER; > MPC; > FD measured by asbs; (4) IER; > SOA; > MPC> > FD measured by
aqdsbs; and (5) IER; > CEM; > MPC> > PD measured by asdsbs. Generally, in an OLS regression or SEM
analysis performed with a continuous dependent variable, the total effect, c2, of the independent variable, X»,
on the dependent variable, Y>, is calculated as (Gramszlo et al., 2018; Hayes, 2022):

c, = 'y + ayby + asbhs + aghg + a,dsbg + asd,bg 5)
This implies that:

c, —C'y = ab, + asbs + aghg + asdsbg + asd,bg (6)
However, when logistic regression is used for mediation analysis (i.e., when the outcome variable is
dichotomous) the mathematical equations (5) and (6) do not hold true (Hayes, 2022). Therefore, in this
research:
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Cy # 'y + agh, + ashs + aghg + a4dsbg + asd,bg @)
and

€, —C'y #F ayby + asbs + aghg + a,dsbg + asd,bg ®)
To provide a meaningful analysis, this research partitions the mediation results into direct effect and indirect
effects (Hayes, 2022). In such situations, where bootstrapping is used to estimate indirect effects, “the
standard use of the Hosmer-Lemeshow (HL) test, confirming a fitted linear regression model is the correct
model, is not reliable because it does not distinguish between nonlinearity and noise in checking the model
fit” (Ratner, 2017, p. 429). Based on the results of the mediation analysis, the author evaluated and concluded
on the research hypotheses Hp; to Hpy as follows.

Hgi: A corporate manager’s internal-external reflection (IER:) directly influences his/her intentions
to contribute to non-state social protection in future (FD).

Based on the results of the data analysis, the direct effect of corporate managers’ internal-external
reflection on their intentions to contribute to non-state social protection in future is negative and non-
significant (¢ =-.0857, 5.e.=.0686, p =.2119). This means that there is no direct relationship between
managers’ internal-external reflection and their intentions regarding non-state social protection within the
COVID-19 context. Hypothesis Hp; is, therefore, rejected.

Hpgy: A corporate manager’s self-other awareness (SOA:) directly influences his/her intentions to
contribute to non-state social protection in future (FD).

Based on the data analysis, the direct effect of corporate managers’ self-other awareness on their
intentions to contribute to non-state social protection is positive and non-significant (b4 =.0260, s.e.=.0725,
p =.7200). This indicates that there is no direct relationship between the corporate managers’ self-other
awareness and their intentions to contribute to non-state social protection in future. Therefore, hypothesis
Hp; is rejected.

Hps: A corporate manager’s cognitive-emotional mastery (CEM;) directly influences his/her
intentions to contribute to non-state social protection in future (FD).

The results of the data analysis show that the direct effect of a manager’s cognitive-emotional mastery
on his/her intentions to contribute to non-state social protection in future is negative and significant (bs =-
1013, s.e.=.0434, p =.0196), indicating that managers with high cognitive-emotional mastery are less likely
to be inclined to contribute to non-state social protection in the future. Therefore, hypothesis Hp;s is accepted.

Hgy: A corporate manager’s multi-perspective consideration (MPC») directly influences his/her
intentions to contribute to non-state social protection in future (FD).

Based on the results of the data analysis, the path (direct effect) from multi-perspective consideration
to the manager’s intentions to contribute to non-state social protection in future (MPC, 2FD) is positive and
significant (bs =.2637, s5.e.=.0503, p =.0000), indicating that managers with high multi-perspective
consideration are more likely inclined to contribute to non-state social protection in the future. Therefore,
hypothesis Hpy4 is accepted.

Hgs: A corporate manager’s self-other awareness (SOA:z) mediates the effect of his/her internal-
external reflection (IER?) on his/her intentions to contribute to non-state social protection in future (FD).

The indirect effect of internal-external reflection on a manager’s intentions to contribute to non-state
social protection in future via his/her self-other awareness (IER; 2SOA, 2FD) is positive and statistically
non-significant (asby =.0245, s.e.=.1187) at 95% bootstrapped CI = (-.1707, .2761). Hypothesis Hps is
rejected.

Hpgs: A corporate manager’s cognitive-emotional mastery (CEM>) mediates the effect of his/her
internal-external reflection (IER2) on his/her intentions to contribute to non-state social protection in future
(FD).

Based on the results of the data analysis, the indirect effect of internal-external reflection on a
manager’s intentions through his/her cognitive-emotional mastery (IER; 2>CEM,—->FD) is negative and
statistically non-significant (asbs =-.0754, s.e.=0454) at 95% bootstrapped CI = (-.1641, .0146). Therefore,
the hypothesis Hps is rejected.

Hgy: A corporate manager’s multi-perspective consideration (MPC>) mediates the effect of his/her
internal-external reflection (IERz) on his/her intentions to contribute to non-state social protection in future
(FD).

The results of the data analysis show that the indirect effect of internal-external reflection on a
manager’s intentions to contribute to non-state social protection through his/her multi-perspective
consideration (IER; ?MPC,2FD) is negative and statistically non-significant (asbs =-.0208, s.e.=.0254) at
95% bootstrapped CI = (-.0768, .0250). This indicates that the influence of a manager’s internal-external
reflection on his/her intention to contribute to non-state social protection through only his/her multi-
perspective consideration is not statistically significant. Hypothesis Hpis, therefore, rejected.

Hpgs: A corporate manager’s self-other awareness (SOAz) and multi-perspective consideration (MPC>)
serially mediate the effect of his/her internal-external reflection (IERz) on his/her intentions to contribute to
non-state social protection in future (FD).
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Table 6

Path (direct effects) regression coefficients, standard errors, and model summary information for the serial multiple mediator model of corporate managers’ intentions to contribute to
non-state social protection in the future

Consequent
M4 (SOAz) M;s (CEM>) Ms (MPC>) Y> (FD)
Antecedent Coeff. SE )4 Coeff. SE )4 Coeff. SE P Coeff. SE p
X> (IER>) aq .9427 .0190  .0000 as 7438 .0253  .0000 as -.0789 .0393 .0447 c .0857 .0686 2119
M4 (SOA>) ds 5514 .0305 .0000 by .0260 .0725 7200
Ms (CEM:>) dy 4004 .0230 .0000 bs -.1013 .0434 .0196
Ms (MPC>) bs 2637 .0503 .0000
Constant 7.8014 .6077  .0000 4.6993 .8088 .0000 18.3061 .7014 .0000 -9.2724  1.5662 .0000

R = 8167, R? = .6670

F (1, 1228) = 2459.8359,

p =.0000

R =.6427, R = 4131
F (1, 1228) = 864.2025,
p =.0000

R =.7830, R? = .6132
F (3, 1226) = 647.7650,

p =.0000

2 (4, N=1230) = 110.2953,

p =.0000

Note: The regression coefficients of model Y> (FD) are expressed in a log-odds metric.

Summary of mediation results of the serial multiple mediator model for corporate managers’ intentions to contribute to non-state social protection in future

Table 7

95% Bootstrapped Confidence

Interval
Mediating

Independent variables Dependent Indirect effect  Bootstrapped

variable (X?) (M4, Ms, and Ms) variable (Y>) Indirect path (Coeff.) SE Lower Limit Upper Limit
IER; SOA; FD IER, 2SOA; 2FD asby .0245 1187 -.1707 2761
IER; CEM; FD IER; 2CEM>2>FD asbs -.0754 .0454 -.1641 .0146
IER; MPC; FD IER; ?MPC,2>FD asbs -.0208 .0254 -.0768 .0250
IER; SOA;; MPC; FD IER, 2SOA; ?MPC,>FD aqdsbs 1371 0535 .0474 .2543
IER, CEM>; MPC; FD IER; 2CEM; ?MPC; 2FD asd4bs .0785 .0293 0271 1417
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Based on the results of the data analysis, the indirect effect of a corporate manager’s internal -external
reflection on his/her intentions to contribute to non-state social protection through his/her self-other
awareness and multi-perspective consideration (IER;>SOA; 2MPC;2>FD) is positive and statistically
significant (a4d3bs=.1371, s.e.=0535) at 95% bootstrapped CI = (.0474, .2543). This indicates that managers
with high internal-external reflection also have high self-other awareness and multi-perspective
consideration, which make them more inclined to take decisions to contribute to non-state social protection
in future. Hypothesis Hps is, therefore, accepted.

Hpgo: A corporate manager’s cognitive-emotional mastery (CEM>) and multi-perspective consideration
(MPC>) serially mediate the effect of his/her internal-external reflection (IERz) on his/her intentions to
contribute to non-state social protection in future (FD).

Based on the results of the data analysis, the indirect effect of a corporate manager’s internal-external
reflection on his/her intentions to contribute to non-state social protection through his/her cognitive-
emotional mastery and multi-perspective consideration (IER;>CEM,->MPC,;2>FD) is positive and
statistically significant (asdsbs =.0785, s5.e.=.0293) at 95% bootstrapped CI = (.0271, .1417). This indicates
that managers with high internal-external reflection also have high cognitive-emotional mastery and multi-
perspective consideration, which make them more inclined to take decisions to contribute to non-state social
protection in future. Hypothesis Hpsy is, therefore, accepted.

CHAPTER 4. DEVELOPING A WISDOM MODEL FOR CORPORATE DECISION-
MAKING TO CONTRIBUTE TO SOCIETY DURING CRISIS

This chapter discusses and provides conclusions on the results obtained in Chapter 3, triangulating the
results of the illustrative study in Chapter 2, and elaborates a management for corporate managers’ intentions
and decisions towards society. The limitations of the study are also presented.

4.1. The three wisdom pathways for corporate managers’ decisions to contribute to non-state social
protection
The results of the data analysis show how the dimensions of wisdom were integrated in corporate
managers’ decision to contribute to non-state social protection in the context COVID-19. The data shows that
three wisdom pathways integrate for corporate management to take decisions to contribute to non-state social
protection in the context of COVID-19. These three wisdom pathways depicted in Fig. 9 are:

(1) First wisdom pathway. Corporate managers’ self-other awareness as a wisdom pathway between their
internal-external reflection and their decision to contribute to non-state social protection
(IER; 2SOA; 2PD). Corporate managers with high internal-external reflection also have high self-other
awareness, and they are more likely to decision to contribute to non-state social protection in a crisis
period than those with low internal-external reflection and self-other awareness. This wisdom pathway
has the strongest effect on corporate managers’ decisions towards society in a crisis period compared to
the other two wisdom pathways. This reflects corporate managers’ decisiveness, which is at the core of
wisdom.

(2) Second wisdom pathway. Corporate managers’ self-other awareness and multi-perspective
consideration as a wisdom pathway between their internal-external reflection and their decision to
contribute to non-state social protection (IER; >SOA; 2>MPC;>PD). Corporate managers with high
internal-external reflection also have high self-other awareness, which in turn leads to high multi-
perspective consideration. And corporate managers with high multi-perspective consideration are less
likely to take decisions to contribute to non-state social protection within the crisis. This wisdom pathway
has limited effect on corporate managers’ decision towards society because the corporate managers’
multi-perspective consideration is mainly driven by their ethical consideration, and not their involvement
of stakeholders outside of their entities and the inclusion of both short- and long-term considerations in
their decision-making.

(3) Third wisdom pathway. Corporate managers’ cognitive-emotional mastery and multi-perspective
consideration as a wisdom pathway between their internal-external reflection and their decision to
contribute to non-state social protection (IER; 2CEM;>MPC; 2PD). Corporate managers with high
internal-external reflection also have high cognitive-emotional mastery, which in turn leads to high
multi-perspective consideration. And corporate managers with high multi-perspective consideration are
less likely to take decisions to contribute to non-state social protection within the crisis. This wisdom
pathway also has limited effect on corporate managers’ decision towards society because the corporate
managers’ multi-perspective consideration is mainly driven by their ethical consideration, and not their
involvement of stakeholders outside of their entities and the inclusion of both short- and long-term
considerations in their decision-making.
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Figure 9 Wisdom pathways for corporate managers’ decisions to contribute to non-state social
protection within COVID-19 Context
Source: Developed by author

The author focused on a pairwise comparison between the three wisdom pathways (i.e.,
IER;>SOA > PD; IER;>SOA;>MPC;>PD; and IER;> CEM;>MPC;>PD) as depicted in Fig. 9. The
results of the comparison are presented in Table 8 show that the differences between the three indirect effects
are statistically significant since all bootstrapped confidence intervals in the PROCESS output do not contain
Zero.

Table 8
Comparison of significant indirect effects in serial multiple mediator statistical model for corporate managers’
decision to contribute to non-state social protection within the COVID-19 context
95% Bootstrapped Confidence

Interval
Effect Bootstrapped
Comparison of indirect effect  (Coeff.) SE Lower Limit Upper Limit
aib;—aidbs 2921 .0674 .1639 4326
aib; — axdzbs .2535 .0594 1427 .3768
aidibs — axdabs -.0387 .0161 -.0743 -.0113

The results shows that the first wisdom pathway had the highest effect on corporate managers’
decisions to contribute to non-state social protection during the COVID-19 crisis compared to the other two
wisdom pathways. Based on the above analysis, the author concludes that the main hypothesis, Hy, is
accepted.

4.2. The two wisdom pathways for corporate managers to have good intentions towards society

Two wisdom pathways integrate to ensure that corporate managers with high internal-external
reflection have good intentions, and vice versa. Both pathways are depicted in Fig. 10 and discussed in turn.
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Figure 10 Wisdom pathways for corporate managers’ intentions towards non-state social
protection
Source: Developed by author

(1) First wisdom pathway. High internal-external reflection leads to high self-other awareness and high
multi-perspective consideration, serially, which in turn leads to good intentions to contribute to non-state
social protection. This wisdom pathway has a stronger effect on corporate managers’ intentions
compared to the second wisdom pathway because the corporate managers have higher self-other
awareness than cognitive-emotional mastery. This is reflected by the indirect path
IER; 2SOA, 2MPC, 2>FD.

(2) Second wisdom pathway: High internal-external reflection leads to high cognitive-emotional mastery
and high multi-perspective consideration, serially, which in turn leads to good intentions to contribute to
non-state social protection. This wisdom pathway has a lower effect on corporate managers’ intentions
compared to the first wisdom pathway because the corporate managers’ cognitive-emotional mastery is
lower than their self-other awareness. This is reflected by the indirect path /ER, 2CEM; >MPC,>FD.

The author performed a pairwise comparison of the two pathways (IER;>SOA>>MPC>>FD and
IER,> CEM;>MPC>>FD) using the bootstrapped confidence intervals (Hayes, 2022). As presented in
Table 9, the differences between the two pathways are statistically significant since all bootstrapped
confidence intervals do not contain zero (Hayes, 2022).

Table 9
Comparison of wisdom pathways for corporate managers’ intentions to contribute to non-state social protection
in future
95% Bootstrapped Confidence
Interval
Effect Bootstrapped
Comparison of indirect effect (Coeff.) SE Lower Limit Upper Limit
aidibs — axdbs .0585 .0287 .0159 1267

The results show that even though all the wisdom dimensions integrate to inform the corporate
manager’s good intentions towards non-state social protection, the first wisdom pathway has a stronger effect
on corporate managers’ intentions compared to the second wisdom pathway. Based on the above analysis,
the author concludes that the main hypothesis, Hp, is accepted.

4.3. Developing the Corporate Practice Wisdom Model (CPWM)

Based on the empirical results and conclusions presented in Chapter 2 and Chapter 3, the author develops
a management model referred to in this research as the Corporate Practice Wisdom Model (CPWM). Rooted in
the Social Practice of Wisdom theory, and inspired by Intezari and Pauleen (2019), CPWM shows the nexus
between wisdom and corporate managers’ intentions and decisions to contribute positively to society. The model
shows: (a) the nexus between wisdom and corporate managers’ good intentions towards society; (b) the nexus
between wisdom and corporate managers’ decisions to contribute to society; and (c) the movement from good
intentions to impactful good decisions in a crisis period. Good intentions mean that corporate managers are
positively inclined or predisposed to contribute positively to society. Based on Mintzberg, Raisinghani and Théorét
(1976) and Statler, Roos and Victor (2007), the author defines a good decision as a specific commitment (usually
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of resources) to contribute positively to society. The author compared Fig. 9 and Fig. 9 focusing on the three
wisdom pathways for corporate managers’ decisions and the two wisdom pathways for corporate managers’
intentions. By combining the empirical results of the quantitative analysis depicted in Fig. 9 and Fig. 10, and
triangulating with the empirical results of the qualitative analysis presented in Chapter 2, the author developed the
Corporate Practice Wisdom Model presented in Fig. 11. The model posits as follows.

4 N

Self-Other
Awareness (SOA)

Intentions /
Decisions to
contribute to

society during

crisis

Internal- Multi- GD
External Perspective -

Reflection Consideration
(IER) (MPC)

Cognitive-
Emotional Mastery
(CEM)

Context:
+ Crisis in society
+ Expectation of business contribution

Figure 11 Corporate Practice Wisdom Model (CPWM)
Source: Developed by author

Good decisions. The model identifies three wisdom pathways that integrate for wise decision-making in a
crisis period. These pathways are: (a) IER2SOA >Decisions; (b) IER>SOA >MPC ?Decisions; and (c)
IER 2CEM 2?MPC ?Decisions. The overriding strength of the first wisdom pathway reflects the corporate
managers’ decisiveness which is at the core of wisdom. The negative relationship between the corporate manager’s
MPC and his/her decision to contribute to society (in the second and the third pathways) indicates that the corporate
manager’s decisions involve limited collaboration with stakeholders outside of his/her organization or corporate
leaders from other corporate entities. Here, the corporate manager makes good decisions in the sense that the
decisions are positive towards society and are informed by wisdom. However, the decisions are likely to be short-
term in nature and less likely to have a wider reach in society. The model contends that this may most likely be the
default decision inclination of wise corporate managers at the beginning of a crisis period where several lives are
lost every day and time is of the essence. Even though wise managers consider the views and ideas of other in their
decision-making, this exercise may not necessarily involve a systematic involvement and collaboration with
stakeholders outside their respective organizations. Corporate managers make impactful good decisions where, in
their decision-making, there is a positive relationship between their MPC and the decision. The role of MPC, as
defined in this research, underlines the importance collaboration and partnerships for impactful contribution to
society as envisioned in SDG 17 — Strengthen the means of implementation and revitalize the global partnership
for sustainable development. Collaborations between corporate managers and stakeholders outside of their
organisation or business leaders of other entities do not happen in a vacuum. The model contends that a multi-
sectoral collaboration is possible in a crisis period through a catalyst organization. This is an organization or a
platform for stakeholders from different sectors to collaborate and coordinate their efforts for decisions and actions
towards societal good. The Illustrative study in Chapter 2 elaborates an example of a catalyst organization. The
establishment of a catalyst organization trusted by the private sector could ensure that there is a positive relationship
between corporate managers MPC and their decision to contribute to positively to society in an impactful way.

It is worth highlighting the following assumptions which underpin the model. Firstly, there is an assumption
of a crisis in society. Since wisdom is especially required for decision-making in a period of uncertainty (McMillan
& Opverall, 2016), it goes without saying that the application of the model be conceptualized in the context of a
wicked problem in society which needs to be addressed. Here, it is not an organization that is in crisis but the
society that is crisis, which underlines the imperative for collaboration with stakeholders (MPC) for impactful
good decisions. Secondly, there is an assumption that it be socially desirable for business to contribute to positively
to society. Wisdom is considered as the ability to make judgements and take steps that promote “good life” in
society (Statler, Roos, & Victor, 2007, p. 155). Therefore, it will be counterintuitive if business’s positive
contributions to society is not considered socially desirable. Thirdly, there is an expectation of business to
contribute positively towards addressing wicked problems in society. The expectation of business contribution to
society may vary from country to country depending on many factors including, among others, the sociocultural
context and the nature of government which is reflected in its relationship with the private sector (Cammett &
MacLean, 2014). This, however, does not necessarily limit the usefulness of the model because the expectation of
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business contribution to society is captured in a global goal — SDG 17 — around which there is global unity on the
role of business for a better world.

4.4. Comparing CPWM to the Integrative Wisdom Model

The author selected the Integrative Wisdom Model (Gliick & Weststrate, 2022) for comparison for two
main reasons. Firstly, the Integrative Wisdom Model was published in 2022 (i.e., after the cut-off date for
elaborating the Theoretical Part of the thesis. Secondly, to the author’s knowledge, the Integrative Wisdom Model
is the most comprehensive wisdom model published in the year 2022 as it draws from many existing well-known
wisdom models. The Integrative Wisdom Model conceptualizes wisdom using three non-cognitive traits (i.e.,
exploratory orientation, concern for others, and emotional regulation) and three cognitive traits (i.e., knowledge,
metacognition, and self-reflection) (Glick & Weststrate, 2022). Common to both the CPWM and the Integrative
Wisdom Model is the conceptualization of wisdom to include both non-cognitive and cognitive components
or dimensions. In addition, a key principle that underlies both the CPWM and the Integrative Wisdom Model is
the assumption that wisdom is required and manifests in difficult, uncertain, and life challenging situations.

The author mapped the wisdom components in the Ingrative Wisdom Model onto the CPWM, as shown
in Table 10, to identify similarities and differences in the way the models conceptualize wisdom. In addition to
the six cognitive and non-cognitive components which can be mapped between the two models, the CPWM
considers two components that are important for wise decision-making by corporate managers. These are future
thinking (cognitive) and ethical consideration (non-cognitive). Future thinking involves considering or
analyzing short-term and long-term implications, outcomes, and/or trajetories. This is important to ensure that
decisions do not only address the immediate short-term needs of society but also take into account long-term needs
and ensure there is sustainability. Ethical consideration involves the consideration of the moral codes or shared
values of the organization. It is important to point out that in an organizational context the corporate manager’s
decision is affected not only by his or her personal values and the values of society, but also by the shared values
of the organization which he or she manages. Since the corporate manager’s decision reflects a specific
commitment (usually of the company’s resources) to contribute to societal good, his or her decision is
affected by the shared values of the company. The two wisdom components — future thinking and ethical
consideration — which are not considered in the Integrative Wisdom Model do not necessarily point to the model’s
weakness. Rather, they highlight the suitability of the CPWM over the Integrative Wisdom Model for
assessing wisdom in corporate managers’ decision-making.

Table 10
Mapping wisdom components of the Integrative Wisdom Model onto the Corporate Practice Wisdom Model

Corporate Practice Wisdom IER SOA CEM MPC
Model (CPWM) IR ER SA | OA | CM EM FT PT EC

£ Exploratory

S orientation X

it Concern for others X X

30 ; .

0 2 Emotion regulation X

k5 = Knowledge X X

%0 Metacognition X

B Self-reflection X

Note: Corporate Practice Wisdom Model (CPWM) adapts the wisdom dimensions and sub-components of the Wise Management Decision
Model (Intezari, 2013; Intezari & Pauleen, 2018). Integrative Wisdom Model (Gliick & Weststrate, 2022). Wisdom sub-components in italics
are not covered in the Integrative Wisdom Model.

The Integrative Wisdom Model posits that “a person’s emotional and motivation state” in a complex,
uncertain, and challenging real-life situation “influences the extent to which they can draw on their wisdom-related
knowledge, metacognitive capacities, and self-reflection” to act wisely (Gliick & Weststrate, 2022, p. 357). In their
conceptualization of wisdom, Gliick and Weststrate (2022) separate non-cognitive components from cognitive
components and argue that in a wisdom-requiring situation, a person’s non-cognitive traits are evoked first before
their cognitive traits. The CPWM, on the other hand, is built on the premise that wisdom is a complex phenomenon
in which there are complex interraltionships between wisdom components, and where cognitive and non-cogntive
components integrate in a non-linear manner to produce a wsie decision. The CPWM does not separate cognitive
components from non-cognitive components of wisdom. The CPWM further posits that all the four wisdom
dimensions integrate for the corporate manager to take wise decisions. In other words, the complexity of wisdom
is such that in a wisdom requiring situation, all dimesions of wisdom (cognitive and non-cognitive components)
combine to enable a wise decision. Unlike the Integrative Wisdom Model, the CPWM posits complex non-linear
relations between wisdom dimensions and the corpporrate manager’s decision, while clearly showing the
relationships between the wisdom dimensions.
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OVERALL CONCLUSIONS AND RECOMMENDATIONS

This chapter presents the overall conclusions of the study and makes recommendations based on the study.

Recommendations for further research are also presented.
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5.1. Overall conclusions from the study
While there is no consensus on the definition of social protection, many of the commonly used definitions
offered by scholars and international organizations recognize the state as the main provider of social
protection. This conceptualization of social protection — with greater emphasis on the role of the state —
does not fully account for the ongoing innovations that have evolved over time within the context of the
Sustainable Development Goals (SDGs), where tackling wicked problems of society requires private sector
involvement as a necessary condition not only because of states’ limited capacity but due to the resources
available to businesses and the impact they continue to have on society.
Despite the overemphasis of states’ role in the provision of social protection, there is ample evidence on
the key role the private sector plays in social protection services, which is referred to as non-state social
protection. Through a critical literature review, this study identified five perspectives through which non-
state social protection could be viewed. These are: (a) the Devereux and Sabates-Wheeler’s (2004)
typology; (b) the providers and the forms of non-state social protection; (c) the degree of organizational
formalization; (d) the modes of non-state social protection provision based on their relative capacity
compared to the state; and (e) the dimensions of non-state social protection. In many low- to medium-
income countries (LMICs), particularly in Africa, the state is not the main provider of social protection.
While the 7isk’ doctrine and the ‘rights’ doctrine of social protection provide a strong basis for
conceptualizing social protection as a state intervention, the needs-based’ doctrine underlines the key role
of the private sector plays in the provision of social protection. The ‘needs-based’ doctrine emphasizes the
imperative of ensuring that everyone has what it takes to live a decent life. This doctrine aligns with the
Social Practice Wisdom (SPW) theory which advocate that wise decision makers take decisions and actions
that promote people’s wellbeing (i.e., ‘good life’) in society.
Despite the strong conceptual basis and the strong expectations for the private sector to contribute
impactfully and positively to a world faced with multiple crisis, as innovatively evolved through the
Millennium Development Goals (MDGs) and the Sustainable Development Goals (SDGs), there is still a
scant literature on non-state social protection. This study provides a more comprehensive definition of non-
state social protection compared to earlier scholars on the subject. This study defines non-state social
protection as private actions taken and/or contributions made in response to unacceptable levels of
vulnerability, risk, poverty, deprivation, and inequality in society to protect livelihoods, and enhance the
social status and rights of the poor and marginalized.
The case study conducted in this research shows that through a catalyst organization, the private sector
in Ghana enhanced welfare in society beyond what the sum of their individual contributions can do.
The Ghana COVID-19 Private Sector Fund provided non-state social protection that could be
classified as protective, preventive, promotive, transformative. Even though earlier studies have shown
that non-state actors have serious limitations in the provision of transformative social protection, this
research has shown that the private sector can provide transformative non-social protection in a crisis
period through a catalyst organization.
The study draws a distinction between non-state social protection and corporate social responsibility. With
CSR, a company makes individual contributions such that it has control over the way the contributions are
delivered to society. The company does this to ensure that the business directly receives any possible benefit
that may come because of its contributions. Examples of such benefits may include, among others,
recognition of the company as a corporate citizen and enhanced reputation or credibility which could
translate into higher revenues and profits. The focus of non-state social protection is the value that will be
created in society which may be in the form of enhanced welfare, whether it is done in the form of
substitution, coproduction, or delegation. The focus is on making impact in society whether it is directly
attributable to the business or not. This is especially true where the shared value concept underpins the
provision of non-state social protection.
The study contributes to decision-making literature as it empirically supports the assertion that wicked
problems defy the classical decision-making paradigms (i.e., the formal-empiricist paradigm, the rationalist
paradigm, and the naturalistic paradigm), and that wisdom is especially required for decision-making
during periods of uncertainty. The study shows that wisdom is required for corporate managers to have
good intentions and/or take good and impactful decisions to contribute positively to society in a crisis
period.
The study contributes to literature on the practical use of wisdom in decision-making in psychology. A key
tenet of the Social Practice Wisdom (SPW) theory is the proposition that wisdom leads to good decisions
(Rooney, McKenna, & Liesch, 2010). This study contributes to the SPW theory by empirically
contextualizing the theory’s proposition for corporate decision-making towards society. In addition, the
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study pushes the boundaries of the SPW theory by empirically showing that wisdom also leads to corporate
manager’s good intentions.

To the author’s knowledge, this research is the first and only study to empirically test the wise management
decision-making theoretical model developed by Intezari and Pauleen (2019¢). The results of the study
validate the wise management decision-making model, and building on this model, the study develops
what the author refers to as the Corporate Practice Wisdom Model (CPWM) to elaborate corporate
managers’ intentions and decisions towards society in a crisis period. Due to the nexus between non-
state social protection and CSR, the CPWM will also be useful for enabling corporate social
responsibility.

The study shows that the corporate managers’ multi-perspective consideration is higher than their self-
other awareness, which in turn is higher than their internal-external reflection. The corporate
managers’ cognitive-emotional mastery is the lowest of the wisdom four wisdom dimensions.

The strongest wisdom sub-component is the corporate managers’ self-awareness while the weakest
wisdom sub-component is the corporate managers’ cognitive mastery. Corporate managers’ ethical
consideration is the second highest wisdom sub-component followed by their other-awareness and
their internal reflection, respectively. The corporate managers’ external reflection is higher than their
perspective taking.

This research defines internal-external reflection (IER) as the corporate manager’s ability to situate himself
or herself in the problem context (i.e., the COVID-19 context) by recognizing his/her vulnerabilities and
society’s limited capacity to address the problem as well as the possible trajectories within the context. The
corporate managers’ internal-external reflection wisdom dimension comprises two sub-components namely
internal reflection (IR) and external reflection (ER). The study shows that the corporate managers’ have
higher internal reflection than external reflection.

The study defines corporate managers’ self-other awareness (SOA) as their (non)knowledge about the
conditions in the problem situation (i.e., the COVID-19 context) and their empathy towards vulnerabilities
in society and/or actors affected by the problem context. It includes, among others, the corporate manager’s
personal philosophy or value systems which may provide a basis for his/her decisions and/or intentions.
This wisdom dimension comprises two sub-components namely the corporate managers’ self-awareness
(SA) and their other awareness (OA). The study shows that corporate managers have higher self-awareness
than other awareness.

The study defines cognitive-emotional mastery (CEM) as the integration of the corporate manager’s
(non)knowledge about the actual and/or potential impact of the problem situation on his/her company and
his/her emotion suitable for the decision context. The corporate managers’ cognitive emotional mastery
comprises their cognitive mastery (CM) and their emotional mastery (EM). The study shows that the
corporate managers have higher emotional mastery than cognitive mastery. It is important to underline that
these wisdom sub-components are among the weakest three wisdom sub-component in all the wisdom
dimensions.

The study defines corporate managers’ multi-perspective consideration (MPC) as their consideration of the
interest and values of relevant stakeholders in evaluating possible short- and long-term solutions for the
problem situation underpinned largely by shared values and not necessarily defined by past or current
profitability levels. There are three wisdom sub-components in the corporate manager’s multi-perspective
consideration. These are the corporate managers’ future taking (FT), perspective taking (PT), and ethical
consideration (EC). The study shows that the strongest sub-component in MPC is the corporate managers’
ethical consideration while the weakest sub-component is the corporate managers’ future taking. The
corporate managers’ perspective taking is stronger than their future taking.

Gender related differences exist for corporate managers’ internal-external reflection, self-other awareness,
and multi-perspective consideration between females and all other gender groups. Specifically, female
corporate managers have lower internal-external reflection, self-other awareness, and multi-perspective
consideration than corporate managers of all other groups. No gender related differences exist for corporate
managers’ cognitive-emotional mastery.

The study has shown that there are three wisdom pathways for corporate managers’ decision-making
towards societal good within a global health crisis. The first wisdom pathway stipulates, that
corporate managers with high internal-external reflection also have high self-other awareness, and
they are more likely to take decisions to contribute to non-state social protection in a crisis period than
those with low internal-external reflection and self-other awareness. The second wisdom pathway
stipulates, that corporate managers’ high internal-external reflection leads to their high self-other
awareness, which in turn leads to their high multi-perspective consideration. And corporate managers
with high multi-perspective consideration are less likely to take decisions to contribute to non-state
social protection during the crisis. The third wisdom pathway stipulates that high internal-external
reflection leads to high cognitive-emotional mastery, which in turn leads to high multi-perspective
consideration. And corporate managers with high multi-perspective consideration are less likely to
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take decisions to contribute to non-state social protection during the crisis. These three wisdom
pathways integrate to inform the decisions of wise corporate managers.

The study shows that the corporate managers demonstrated decisiveness during the crisis period
because the first wisdom pathway has the strongest effect on their decisions to contribute to non-state
social protection compared to the other wisdom pathways.

The starting point for corporate managers’ good decisions towards society is their internal-external
reflection. Given the positive relationship between corporate managers’ internal-external reflection and
both their self-other awareness and cognitive-emotional mastery, influencing the corporate manager’s
internal-external reflection is a key to triggering a wise decision-making process.

This research has shown two wisdom pathways which integrate for corporate managers to have good
intentions to contribute to non-state social protection. The first pathway stipulates that high
reflexivity leads to good intentions to contribute to non-state social protection through the decision
maker’s self-other awareness and multi-perspective consideration, serially. The second pathway
stipulates that the decision-maker’s reflexivity leads to good intentions to contribute to non-state social
protection through his/her cognitive-emotional mastery and multi-perspective consideration, serially.
The starting point of the two wisdom pathways to good intentions is the corporate manager’s internal-
external reflection. Given the positive relationship between reflexivity and the other wisdom
dimensions in both pathways, the author argues that the key to having good corporate intentions for
society is to focus on and possibly influence corporate managers’ reflexivity

Even though wise corporate managers have good intentions and are more inclined to collaborate for
impactful contributions to society, this does not automatically translate into decision-making in a crisis
period. In a crisis period, wise corporate managers may take good decisions, impactful good decisions, or
both, depending on the context. In a crisis period where several lives are lost every day, corporate managers
with good intentions are likely, by default, to take good decisions because: (a) they need to be decisive due
to time pressure to provide solutions; and (b) of the dominant CSR mindset where each corporate entity
wants to have control over its contributions to society for any potential future economic or reputational
benefit to accrue directly to the entity. Where a platform exits for corporate managers from different entities
to collaborate, i.e., where a catalyst organization exists, corporate managers take good decisions and/or
impactful good decisions.

Corporate managers’ good decisions are those that are positive towards society and are informed by
wisdom. However, good decisions are likely to be short-term in nature and less likely to be the result of a
collaboration between the corporate manager and stakeholders external to his organization. Corporate
managers make impactful good decisions where, in their decision-making, there is a positive relationship
between their multi-perspective consideration and the decision. The role of multi-perspective
consideration, as defined in this research, underlines the importance collaboration and partnerships for
impactful contribution to society as envisioned in SDG 17 — Strengthen the means of implementation and
revitalize the global partnership for sustainable development.

5.2. Research recommendations
The study recommends that corporate managers should improve on their cognitive-emotional mastery on
order to take good decisions to contribute positively to society. As stated in the conclusions, the corporate
managers’ cognitive-emotional mastery is the lowest of all the wisdom dimensions. More specifically,
corporate managers should improve their cognitive mastery since they have higher emotional mastery than
cognitive mastery. Cognitive mastery may come from: (a) formal or informal training aimed at developing
one’s awareness of uncertainty, relativity, and contextuality in one’s reasoning; (b) experience-based
learning; and (c) recognizing the limits to one’s own knowledge. This recommendation goes to all corporate
managers as the research did not find any gender related differences for cognitive-emotional mastery.
Generally, corporate managers should work on their internal-external reflection since this wisdom
dimension is the starting point for good intentions and good decisions towards society. Since female
corporate managers have lower internal-external reflection than other corporate managers, the study
specifically recommends that female corporate managers should improve their internal-external reflection.
This should be done by improving their external reflection which the study finds to be lower than their
internal reflection.
The corporate managers’ high multi-perspective consideration compared to other wisdom dimensions is
mainly driven by their ethical considerations, and not necessarily their ability to collaborate with other and
consider both short- and long-term implications of their intentions and decisions. Therefore, the study
recommends that female corporate managers should improve their perspective taking and future taking to
translate their good intentions to impactful good decisions to contribute to society.
Even though corporate managers’ self-other awareness is generally high, the study recommends that female
corporate managers should improve their other awareness because to have good intentions and take good
decisions to contribute to society.
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As the classical decision paradigms commonly taught in universities (i.e., the formal-empiricist paradigm,
the rationalist paradigm, and the naturalistic paradigm) are not fit for decision-making within a crisis period,
this study recommends that universities, particularly business schools should include in their curriculum
and teach wisdom as part of decision-making literature. This will expand the knowledge base of corporate
decision makers and sharpen their capabilities in the different wisdom dimensions to have good intentions
and take impactful good decisions to contribute positively to society.

Universities should encourage, seek funding for, and direct more environmental, social, governance (ESG)
research. Particular attention should be given to scholarly work the ‘social’ component of ESG to cover
topics such as non-state social protection. The study recommends that more scholarly work should be
undertaken to explore role of business in non-state social protection, looking beyond the boundaries CSR
research.

Governments should create enabling environments for corporate managers to have good intentions and take
impactful good decisions to contribute to society in a period of crisis. Governments should encourage and
facilitate the creation of catalyst organizations through which the private sector can collaborate to make
impactful positive contributions to society. Here, it is important to underline that the state should not
necessarily create the catalyst organization. The private sector should own the process of creating and
managing the catalyst organization to engender their trust and confidence in the organization’s governance
and accountability.

International organizations should pay more attention to understanding the dynamics of corporate
managers’ wise decisions towards society and accordingly evolve their private sector engagement strategies
to elicit more impactful contributions from the private sector for societal good.

Like the International Labour Organization’s (ILO) World Social Protection Report which compiles state-
funded policies and interventions on social protection and provides an overview of global social protection
developments, the study recommends that the United Nations should encourage and assist countries to
establish processes and systems to compile and track private sector funded non-state social protection
within the context of SDG 1 and SDG 17.

5.3. Recommendations for future research

This research contributes to Social Practice Wisdom theory not only by empirically validating Intezari and
Pauleen’s (2018) Wise Management Decision-Making model but by showing the relationships between the
wisdom components, pointing to how to influence wise corporate decisions in society. It will be insightful
for further studies to focus on the effect of wisdom on the magnitude or value of the contribution made by
corporate entities to society.

Given the close nexus between non-state social protection and CSR, the study recommends further in-depth
research to explore similarities and differences between the two concepts towards an enhanced definition
of their boundaries. Such studies may have the potential to spur more research on private sector funded
non-state social protection.
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Saisinajumu saraksts

3D-WS Trisdimensiju gudribas skala

BrwWP Brémenes gudribas paradigma

BWP Berlines gudribas paradigma

CBOs Kopienas organizacijas

CEM Kognitivi emocionala meistariba

CEOs Uznémumu vaditaji

CM Kognitiva meistariba

COP27 Apvienoto Naciju Organizacijas Vispargjas konvencijas par klimata parmainam Iigumslédzeju
pusu 27. konference

COVID-19 Korona virusa slimiba 19

CPWM Korporativas prakses gudribas modelis

CSR Korporativa sociala atbildiba

EC Etikas apsvérumi

EFA Izpétes faktoru analize

EM Emocionala meistariba

ER Argjais atspulgs

FBO Ticibas organizacijas

FD Uznémumu vaditaju nodomi attieciba uz nevalstisko socialo aizsardzibu nakotn&.

FOCs Arvalstu naftas uznemumi

FT Nakotnes uznemsana

IKP Iek$zemes kopprodukts

NKP Nacionalais kopprodukts

IER Ieks$gja un argja refleksija

ILO Starptautiska Darba organizacija

IR Ieksgja refelksija

KNBS Kenijas Valsts statistikas parvalde

LMIC Valstis ar zemiem un vid&jiem ienakumiem

TAM TiikstoSgades attistibas merki

MPC Daudzperspektivs apsverums

NGOs Sekularas nevalstiskas organizacijas

NSSP Nevalstiska sociala aizsardziba

OA Citu apzinasanas

PD Uzpemumu vaditaju lémumi par ieguldijumu nevalstiskaja socialaja aizsardziba.

PT Perspektivas veidoSana

SA Sevis apzinasanas

SDGs Ilgtsp&jigas attistibas merki

SEU Subjektivi sagaidama vertiba

SOA Sevis un citu apzinasanas

SPW Socialas prakses gudriba

UN-DESA Apvienoto Naciju Organizacijas Ekonomikas un socialo lietu departaments

UNDP Apvienoto Naciju Organizacijas Attistibas programma

WLEIS Vonga un Lava (Wong and Law) emocionalas inteligences skala
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Promocijas darba konteksta izmantoto galveno terminu glosarijs

Termins Definicija

Ieprieksgjie Neatkarigie un starpnieka mainigie novértetajos modelos. Ja skaidribas labad ir

mainigie nepiecieSams nodalijums, autors konkrétus mainigos sauc par neatkarigiem vai
starpniekfaktoriem.

Kognitiva Korporativo vaditaju atbilstosa izpratne par savu uznémumu un nozari, kura tie darbojas, ka

meistariba arT par problémas konteksta potencialajam ietekm&m uz uznémumu un nozari. Tas ietver
izpratni, zinaSanas un nezinasanu par faktisko un potencialo problémas situacijas ietekmi uz
vinu uznémumu.

Kognitivi Uznémuma vaditaja (ne)zinasanu integracija par problémsituacijas faktisko un/vai

emocionala potencialo ietekmi uz vina/vinas uzn@mumu un vina/vinas emocijas, kas piemérotas [émuma

meistariba pienemsanas kontekstam. ST gudribas dimensija ietver uzngmuma vaditaja kognitivo
meistaribu un vina/vinas emocionalo meistaribu.

Izrietosie Aprekinato modelu atkarigie mainigie.

mainigie

Uznémumu Uznémuma vadibas komandas, augstakas vadibas komandas vai valdes locekli.

vaditaji

Lémums Konkrétas saistibas (parasti lidzeklu) sniegt ieguldijumu nevalstiskaja socialaja aizsardziba.

Emocionala Korporativo vaditaju sp&ja kontrolét savas emocijas (pieméram, bailigumu) lémumu

meistariba pienemsanas procesa.

Etiskie Korporativo vaditaju sp&ja nemt veéra savas organizacijas vertibas savos lémumos. Tas

apsveérumi ietver arT vinu sp&ju pienemot l&mumus noveérst tadu korporativo vértibu ietekmi, kuras nav
saskana ar gudribu.

Argja refleksija Korporativo vaditaju sp&ja izprast problémas kontekstu, atzistot sabiedribas ierobezoto
sp&ju risinat problému, ka ari ieraudzit iesp&jamos risinajuma celus konteksta.

Nakotnes Korporativo vaditaju sp&ja nemt véra gan istermina, gan ilgtermina sekas savos lémumos.

redz&jums

Labs lemums

Uznémumu vaditaju Tpasa apnemsanas (parasti ar resursiem) sniegt pozitivu ieguldijumu
nevalstiskaja socialaja joma, pateicoties ¢etru gudribas dimensiju integracijai. To déve ar1
par gudru lémumu.

Labs nodoms

Uznémumu vaditaju nosliece nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba,
nemot véra Cetru gudribas dimensiju integraciju.

Tetekmigs labs
lémums

Labs lémums ir ietekmigs, ja: (a) pastav pozitiva saikne starp uznémuma vaditaja
daudzperspektivajiem apsvérumiem un vina/vinas lémumu; un (b) vina/vinas
daudzperspektivos apsverumus nosaka visi tris gudribas apakSkomponenti.

Ietekmigs labs

Labs nodoms ir iedarbigs, ja: (a) pastav pozitiva saikne starp uznémuma vaditaja

nodoms daudzperspektivajiem apsvérumiem un vina lemumiem; un (b) vina daudzperspektivos
apsverumus nosaka visi tris gudribas apakSkomponenti.

Nodoms Velme nakotn€ sniegt ieguldijumu nevalstiskaja socialaja aizsardziba.

Ieksgja refleksija | Korporativo vaditaju sp&ja saredzet sevi problémas konteksta, tai skaita atzistot savu pasu

neaizsargatibu.

Ieksgja un argja

Spgja pozicionét sevi problémas konteksta (t. i., COVID-19 konteksta), apzinoties savu

refleksija neaizsargatibu un sabiedribas ierobezotas iespgjas risinat problému, ka arT iesp&jamas
trajektorijas $aja konteksta. ST gudribas dimensija ietver uznémuma vaditaja ieksgjo
refleksiju un vina/vinas argjo refleksiju.

Daudzperspektivs | Uzn€mumu vaditaju apsverumi par attiecigo ieintereséto personu interesém un vertibam,

apsveérums izvertgjot iespgjamos Istermina un ilgtermina risinajumus problémsituacijai, kuru pamata
liela mera ir kopigas vertibas un kurus ne vienmér nosaka iepriek$gjais vai pasreiz&jais
rentabilitates Iimenis. ST gudribas dimensija ietver uznémuma vaditaja nakotnes,
perspektivas un &tisko apsverumu.

Nevalstiska Privatas darbibas un/vai ieguldijumi, kas veikti, reaggjot uz nepienemamu neaizsargatibas,

sociala riska, nabadzibas, trikuma un nevienlidzibas Itmeni sabiedriba, lai aizsargatu iztikas

aizsardziba lidzeklus un uzlabotu nabadzigo un atstumto iedzivotdju socialo statusu un tiesibas.

Citu apzinasanas

Korporativo vaditaju empatija pret sabiedribas neaizsargatibu un/vai ar problémas kontekstu
skartiem dalibniekiem.

Perspektivas
pienemsana

Korporativo vaditaju sp&ja nemt vera citu viedoklus un sadarboties ar citiem gan
organizacija, gan arpus tas saistiba ar savu lémumu pienemsanu.
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Sevis Korporativo vaditaju zinasanas par savam personiskajam vertibam un filozofijam.

apzinaSanas

Sevis un citu Uznémumu vaditaju (ne)zinasanas par problémsituacijas (t. i., COVID-19 konteksta)

apzinasanas apstakliem un vinu empatija attieciba uz sabiedribas neaizsargatibu un/vai dalibniekiem,
kurus ietekmg problémsituacija. ST gudribas dimensija ietver divas - uznémuma vaditaja
pasapzinu un vina/vinas citu izpratni.

Gudriba Gudriba ir ¢etru dimensiju integracija: iekséja un aréja refleksija, sevis un citu apzinasandas,

kognitiva un emocionala meistariba un daudzperspektivs apsvérums, lai informetu savus
nodomus un [émumus.

53




IEVADS

Pétfjuma aktualitate

Uznémgejdarbibai ir bitiska loma svarigako sabiedribas problému risinasana (Cammett & MacLean, 2014).
Neraugoties uz daudzajiem piemeriem par uzn€émumu ieguldijumu sabiedribas laba, starptautiskas politikas (Rode,
Heinz, Cornelissen, & Le Menestrel, 2020) un valdibu aicinajumi privata sektora intervencei sabiedriba (Egger, et
al., 2021). skiet, pastiprina privata sektora iesaistiSanas nozimi globalo problému risinasana, kas ietekm& miisu
sabiedribu (Rode, Heinz, Cornelissen, & Le Menestrel, 2020). Apvienoto Naciju Organizacijas Vispargjas
konvencijas par klimata parmainam 27" pusu konferencé (COP27), kas 2022. gada novembri notika Egipte,
politiskie I1deri no visas pasaules atkartoti uzsvéra, ka uzneémumiem var bit svariga loma daudzo krizu risinasana
pasaulg, un vel vairak pastiprinaja aicinajumu sniegt privata sektora ieguldijumu sabiedribas laba. Kad Barbadosas
premjerministre sava runa COP27 konferences atklasana pazinoja: "Ka uznémumi pédéjo tris ménesu laika var giit
200 miljardu dolaru pelnu un negaidit, ka no katra pelnas dolara vini ieguldis vismaz desmit centus zaudéjumu
un kaitejuma fonda?" (Mottley, 2022, 08:22), kluva skaidrs, ka: (a) pastav lielas ceribas, ka krizes periodos
uznémumi sniegs ietekmigu ieguldijumu sabiedribas laba; un (b) centieni panakt $adu ietekmigu
ieguldijumu no privata sektora sabiedribas laba ir bijusi neveiksmigi.

Vadibas literatiira aicinajumi sniegt korporativo ieguldijumu sabiedriba lielakoties ir balstiti uz "atbildibas"
(Bowen, 1953; Preston & Post, 1975; Donaldson & Preston, 1995) un "uzméméjdarbibas pamatojuma"
(Chakravorti, Macmillan, & Siesfeld, 2014; Khan, Serafeim, & Yoon, 2016; Korschun, Bhattacharya, & Swain,
2014; Scheyvens, Banks, & Hughes, 2016) koncepcijam. Lai gan "uzneméjdarbibas pamatojuma” diskurss tiek
uzskatits par efektivaku neka "atbildibas" diskurss, "uzpéméjdarbibas pamatojuma” diskursa eksperimenti
neradija uznémumu vaditajiem spécigu motivaciju vai nodomu dot ieguldfjumu sabiedribai. (Rode, Heinz,
Cornelissen un Le Menestrel, 2020). Krizes un nenoteiktibas periodos tiek apsaubits uznémeéjdarbibas ieguvums,
kas ir "biznesa gadijuma" diskursa pamata, un gudriba ir Tpasi nepiecieS$ama korporativo [émumu pienemsana
(McMillan & Overall, 2016). Toméer triikst literatiras par to, ka gudriba veido korporativas vadibas 1€émumu
pienemsanas ietvaru (Intezari & Pauleen, 2018). V&l sliktak ir tas, ka gandriz nav literatiiras par saikni starp
gudribu un korporativo vaditaju nodomiem vai lémumiem sniegt ieguldfjumu sabiedribai. Saja pétijuma
uzn@mumu ieguldijums sabiedriba tiek aplukots saistiba ar nevalstisko socialo aizsardzibu veselibas krizes
konteksta. Autors definé nevalstisko socialo aizsardzibu ka privatu ricibu un/vai ieguldijumu, kas tiek veikts,
reagéjot uz nepienemamu neaizsargatibas, riska, nabadzibas, tritkuma un nevienlidzibas limeni sabiedriba, lai
aizsargatu iztikas lidzeklus un uzlabotu nabadzigo un atstumto personu socialo statusu un tiestbas.

Pieradijumi par pandémijas ietekmi uz mazattistitam, mazattistitam un vidgji attistitam valstim (Egger et
al., 2021) skiet, pastiprina nepietickama literattira par nevalstisko socialo aizsardzibu pausto viedokli, ka daudzviet
pasaulg, jo 1pasi Afrika, valsts nav galvenais socialas aizsardzibas pakalpojumu sniedzgjs. (Awortwi & Walter-
Drop, 2018). Gana, tapat ka daudzas citas Afrikas valstis, nevalstiskas socialas aizsardzibas nodrosinasanai
COVID-19 konteksta tika aicinats privatais sektors. Reag€jot uz $o aicindgjumu, dazi uzn€mumi izmantoja
tradicionalo pieeju korporativajai socialajai atbildibai (KSA), lai sniegtu ieguldijumu sabiedribai. Ta ir pieeja, kura
uznémumi sniedz individualu ieguldijumu sabiedribai tada veida, kas lauj tiem kontrolét savu ieguldijumu, lai
sanemtu tieSu sabiedribas atzinibu un jebkadus citus ieguvumus nakotng, kas var rasties to uznémumiem.
Tradicionalo KSA pieeju kritiz€ Kaplan, Serafeim un Tugendhat. (2018), kuri apgalvo, ka ta nelauj uzn€mumiem
sniegt ietekmigu ieguldijumu sabiedribas kopigas vértibas radiSana. Kaplan, Serafeim un Tugendhat (2018)
apgalvo, ka privatais sektors var sniegt ietekmigu ieguldijumu sabiedriba, ja tas sadarbojas un koordin€ savus
centienus, izmantojot katalizatora organizaciju.

Pirms uzne@mums veic iemaksas nevalstiskaja socialaja aizsardziba, ir jabiit vadibas lemumam to darit. Tacu
vadibas I@émumi netiek pienemti vakuuma - tam ir process. Lémuma pienemsanas process ir "darbibu un
dinamisko faktoru kopums, kas sakas ar ricibas stimula identificeSanu un beidzas ar konkrétu apnemsanos
rikoties” (Mintzberg et al., 1976, 246. lpp.). Tapéc attiecigas probléemas raksturs ir galvenais faktors, lai
uznémuma vaditdjs pienemtu [&mumu. Per Morten Schiefloe (2021), pamatojoties uz Rittel un Webber (1973)
un Levin u. c., (2012)COVID-19 pandémiju un tas ietekmi uz sabiedribu, ir raksturojis ka “viltigo” problemu
(wicked problem). Churchman (1967) “viltigas” problémas defin€ ka "socialo problemu klasi, kas ir slikti
formulétas; kur informacija ir neskaidra; kur ir daudz klientu un lemumu pienémeéju ar pretrunigam
vertibam, un kur sekas visa sistema ir pamatigi neskaidras" (citéts McMillan & Overall, 2016, 36. lpp.).
Saskana ar McMillan un Overall (2016), vaditajiem ir nepiecieSama gudriba, lai pienemtu l€mumus, risinot
“viltigas” problémas, jo Sadas problémas nepaklaujas klasiskajam l€émumu piepemsanas paradigmam.
Gudriba bija TpaSi nepiecieSama lémumu pienemsanai COVID-19 konteksta. Ta tas bija uznémumu
vaditajiem, kuri saskaras ar valdibu aicinajumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba.

Objekts, priek§mets un pétijjuma jautajumi
Pétijuma objekts ir uzne@mumu vaditaji Kenija.
Pétijuma priekSmets ir uzp@mumu vaditaju l€mumu piepemsana, lai dotu pozitivu ieguldijumu
sabiedribas laba krizes laika.
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Galvenais pétijuma jautajums ir: ka gudriba ietekme ietekmigu uzn€mumu vaditaju l@mumus un
nodomus attieciba uz nevalstisko socialo aizsardzibu krizes laika?

Pétfjuma meérkis un hipotézes

Petijjuma meérkis ir novertet gudribas ietekmi uz uzpémumu vaditdju l@mumiem un nodomiem
attieciba uz nevalstisko socialo aizsardzibu, ka arT izstradat vadibas modeli, kas lautu pienemt $adus lémumus
un nodomus. Sis starpdisciplindrais pétijums ir attistibas eckonomikas, uznéméjdarbibas vadibas un
psihologijas krustpunkts. Attiecigi autors pétijumu balsta uz socialas aizsardzibas un nevalstiskas socialas
aizsardzibas teorijam un koncepcijam (attistibas ekonomika), vadibas lémumu pienemsanu (uznéméjdarbibas
vadiba) un gudribu (psihologija). Sis pétijums saknojas socialds prakses gudribas (SPW) teorija, jo taja ir
operacionalizéts gudras vadibas lémumu pienemsSanas modelis. (Intezari & Pauleen, 2019) kas balstits uz So
teoriju. Autors izmanto gudras vadibas lémumu pienemsSanas modeli (Intezari & Pauleen, 2019¢) ka pamatu
petljuma konceptualajam ietvaram. Vini izvirza t€zi, ka vaditaja 1émums realaja pasaule ir "nesekvencials un
nelinedrs" un to veido gudribas principi (Intezari & Pauleen, 2019¢c, 165. Ipp.). Vinu gudrais vadibas [emumu
pienemsanas modelis operacionalizg gudribu ka tadu, kas ietver Cetras dimensijas: iekSéjo un arejo refleksiju
(IER), sevis un citu apzinasanos (SOA), kognitivi emocionalo meistaribu (CEM) un daudzperspektivu
apsversanu (MPC). Vini definé gudru vadibas [émumu pienemsanu ka "integrétu kognitivi emocionalu, pardomu
procesu, kas nem vera ar lemumu saistitos iekséjos un arejos apstaklus un kas tiek pienemts, domajot par péc
iespéjas lielaka ieintereseto personu skaita labklajibu". (Intezari & Pauleen, 2018, 353. Ipp.). Saskana ar Intezari
un Pauleen (2019c¢), attiecibas starp €etram gudribas dimensijam ir $adas. Vaditaja 1émums ir gudrs, ja tas
integré Cetras dimensijas - /ER, SOA, CEM un MPC -, lai inform&tu par saviem nodomiem vai lémumu
kognitivi emocionalo meistaribu (CEM), kas savukart informé vina daudzperspektivu apsvérumu (MPC), lai
inform&tu vina nodomus un [émumus nenoteiktibas stavokli. Turklat 1emumu pienéméja IER tiesi ietekmé vina
MPC, lai ietekm&tu vina nodomus un pienemto lémumu. Pamatojoties uz saistibu starp gudribas dimensijam
lémumu pienemsana, autors izstrada 1. attéla atteloto petjjuma konceptualo modeli un parbauda divas galvenas
hipotézes, lai noskaidrotu: (a) gudribas ietekmi uz uzngmumu vaditaju lémumiem sniegt ieguldijumu nevalstiskaja
socialaja aizsardziba; un (b) gudribas ietekmi uz uznémumu vaditaju nodomiem sniegt ieguldijumu nevalstiskaja
socialaja aizsardziba nakotné.

Ncatkaﬁglu mainigo Starpnieka mainigie Atkarigie mainigie

[ | 1 1

Sevis un citu

apzinasands (S04) \

Uznémumu

vaditaju [émumi
Iek$gja un (PD) un nodomi
argja (FD) par
refleksija Daudzperspektivs ieguldijumu
(/ER) apsverums (MPC) nevalstiskaja
socialaja
aizsardziba

Kognitivi
emocionala

meistariba (CEM)

2. attéls P&tljuma konceptualais modelis
Avots: Izstradajis autors

PD (pagatnes lémumi) attiecas uz lémumiem, ko uznémumu vaditaji ir pienémusi attieciba uz nevalstisko
socialo aizsardzibu. Pamatojoties uz Mintzbergu, Raisinghani un Théorét (1976) un Statler, Roos un Victor (2007)
autors defin€ lemumu ka konkrétu apnemsanos (parasti resursu) sniegt pozitivu ieguldijumu sabiedribai. FD
attiecas uz uznémuma vaditaja nodomiem attieciba uz nevalstisko socialo aizsardzibu. Autors nodomus defing ka
uznémuma vaditaja vélmi nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba. Pamatojoties uz socialas
gudribas prakses teoriju, autors uzskata, ka uzn€muma vaditajam ir labi nodomi attieciba pret sabiedribu, ja
vin§/vina ir noskanots/-a sniegt ieguldijumu nevalstiskaja socialaja aizsardziba nakotn&. Divas galvenas pétijuma
hipotézes ir $adas:

Hy: Gudriba lauj uznémumu vaditajiem pienemt lemumus par ieguldijumu nevalstiskaja socialaja
aizsardziba krizes laika.
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H :g Gudriba veicina uzpémumu vaditaju nodomus sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
krizes laika.

Autors risina hipotézi H4 , defingjot un parbaudot devinas hipotézes (noraditas hipotézes skatit 1.3. nodala).
Lai izpétitu gudribas ietekmi uz uznémumu vaditdju nodomiem nakotné sniegt ieguldijumu nevalstiskaja
socialaja aizsardziba, hipotézi Hp , autors defingja un parbaudija papildu devinas hipotézes (noraditas hipotezes
skatit 1.3. nodala).

Atbilstosi petjuma merkim un hipotézem tika noteikti $adi galvenie pétijuma uzdevumi:
1. Izpétit socialas aizsardzibas definicijas un konceptualos pamatus, lai izskaidrotu nepilnigo
literatiiru par nevalstisko socialo aizsardzibu.
2. Analizét nevalstiskas socialas aizsardzibas perspektivas un veidus Afrika.
3. Izpétit lemumu pienemsanas paradigmas, lai noskaidrotu, kuras paradigmas un koncepcijas ir
biitiskas lemumu pienemsanai nenoteiktibas apstaklos, pieméram, COVID-19 konteksta.
4. Izpetit attiecigas KSA teorijas un koncepcijas, ka arT noteikt principus, péc kuriem tiek veikts
ietekmigs ieguldijums sabiedriba.
5. Izpetit gudribas jédzienu vadibas lémumu pienemsana, lai nodroSinatu pamatu pétniecibas
modelim.
6. Analizét kadu gadijumu Gana, lai noskaidrotu, cik liela méra tiek pieméroti principi par ietekmi
uz sabiedribu un gudribu.
7. lzstradat skalu, lai novertétu gudribas ietekmi uz uznémumu vaditaju nodomiem un lémumiem.
Veikt uzn€mumu vaditaju aptauju, izmantojot izstradato gudribas skalu.
9. Izmeértt gudribas ietekmi uz uzn@mumu vaditaju lemumiem par nevalstisko socialo aizsardzibu
COVID-19 valstis.
10. Novertet gudribas ietekmi uz uznémumu vaditagju nodomiem nakotn€ sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba.
11. Izstradat parvaldibas modeli uznpémumu vaditdju l€mumiem un nodomiem attieciba uz
nevalstisko socialo aizsardzibu.

*®

Pétniecibas metodologija

Autors izmantoja jauktu secigu metodi, kas ietver divus atSkirigus posmus un pieejas - pirmaja posma tika
izmantota kvalitativa pieeja, kam sekoja kvantitativa pieeja (Punch, 2016, 81. Ipp.).

Pirmaja posma autors sagatavoja pétijuma teorétisko dalu un veica ilustrativa gadijuma izpéti par
Gudras vadibas Iémumu pienemsanas modeli un sabiedriba ietekmigu dalitas vertibas iniciativu principiem. Autors
sagatavoja Teoretisko dalu 1. nodala, veicot starpdisciplinaras literatiiras kritisku analizi, lai nodrosinatu
pétijuma teorétisko pamatojumu. Vienlaikus autors veica ilustrativu gadijuma izpéti, lai paraditu, ka Afrikas
konteksta uzngmumu vaditaju 1@mums sniegt ieguldijumu nevalstiskaja socialaja aizsardziba COVID-19 perioda
ir gudrs Iémums, un tap&c to var izmantot ka atkarigo mainigo pétjjuma. Gadijuma anlizes, kas izklastits 2. nodala,
mérkis bija salidzinat lémumu pienemsanu Ganas COVID-19 privata sektora fonda gadijuma ar gudribas teoriju
un paradit, ka gudribas teorijas elementi ir sastopami lémuma pienemsanas procesa $aja gadijuma. [lustrativais
pétijums apstiprina kvantitativaja analiz€ izmantotas skalas ekologisko derigumu pétijjuma II posma. Turklat
ilustrativaja petijuma salidzinats gadijjuma lémumu pienemsanas process ar ietekmigu kopigas vertibas radiSanas
iniciativu (Kaplan, Serafeim un Tugendhat, 2018). lai nodrosinatu pamatu ietekmigu l[émumu defingSanai un
izp@tei kvantitativa pétijuma. Ilustrativaja petijuma tika izmantota kvalitativa satura analize (Graneheim et al.,
2017), ko virzija divi galvenie jeédzieni - ietekmigu kopigas vertibas radiSanas iniciativu principi (Kaplan,
Serafeim un Tugendhat, 2018). un gudras vadibas lémumu pienemsanas modelis (Intezari & Pauleen, 2019c).
Ganas COVID-19 privata sektora fonds tika izvéléts ka "gadijums" ilustrativajam pé&tijumam, jo, cik autoram
zinams, tas bija vienigais gadijums Afrika, kad vairaki privatie uznémumi sadarbojas, lai kopigi nodroginatu
nevalstiskas socialas aizsardzibas intervences sabiedribai COVID-19 krizes laika. [lustrativais p&tijums apstiprina
izveleta gudribas modela piemeérotibu un piemérojamibu turpmakam kvantitativa petjjumam.

Otraja posma autors izstradaja paSnoveértéjuma gudribas skalu, pamatojoties uz Ganas gadijumu izpéti,
un veica aptauju Kenija. Aptauja tika veikta Kenija, jo valsti domingjoSais socialas aizsardzibas veids ir
nevalstiska sociala aizsardziba (Awortwi & Walter-Drop, 2018; Cammett & MacLean, 2014). Turklat Kenija
cieta no COVID-19 pandémijas butiski nelabvéligam sekam, jo valstl ir liels neformalais sektors, kas
pastiprina vajadzibu p&c spécigakas socialas aizsardzibas un ceribas uz privata sektora iejaukSanos (Egger
u.c., 2021). Lai veiktu tie$saistes aptauju, autors izmantoja Webropol surveys platformu. Autors izstradaja
divus sérijveida daudzkartéjas mediacijas statistiskos modelus - vienu, lai novértétu gudribas ietekmi uz
uznémumu vaditaju [émumiem attieciba uz nevalstisko socialo aizsardzibu COVID-19 konteksta, un otru, lai
novertetu gudribas ietekmi uz uzn€mumu vaditaju nodomiem attieciba uz nevalstisko socialo aizsardzibu nakotné.
Autors novert€ja abus modelus, izmantojot statistisko regresiju. Mediacijas analize tika veikta, izmantojot
Endrjii Heisas (Andrew Hayes, 2022) PROCESS Macro 4.1 skriptu programma SPSS 28.
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Pétijuma teorétiskais un metodologiskais pamats

Pers Morten Schiefloe (2021) raksturo COVID-19 krizi ka "viltigo” problému (wicked problem),
pamatojoties uz Ritela un Webera teoriju (Rittel un Webber, 1973). Cérémans defingja “viltigas” problémas ka
"socialo problemu klasi, kas ir slikti formulétas, kur informdacija ir neskaidra; kur ir daudz klientu un lemumu
pienémeju ar pretrunigam vértibam,; un kur sekas visa sistema ir pamatigi neskaidras" (citéts McMillan & Overall,
2016, 36. lpp.). Termins "viltigas" ir saistits ar zindtnisku nenoteiktibu, nepilnibam vaditdju zinasandas un
daudzslanainam daudzu ieintereséto personu interesém (Intezari & Pauleen, 2019a; McMillan & Overall, 2016).
Citi viltigo probléemu" piemeri ir tadi aktuali jautajumi ka terorisms, klimata parmainas, nevienlidziba un
kiberdrosiba (McMillan & Overall, 2016). Atskiriba no vienkar$am un sarezgitam problémam, “viltigas”
problémas ir jaunas. Ja sarezgitu problému risina$anai ir nepiecieS8amas vairakas specialas zinasanas, tad “viltigo”
problému risinasanai ir nepiecieSamas starpdisciplinaras zinasanas (Intezari & Pauleen, 2019a). Pamatojoties uz
vienkarso, sarezgTto un “viltigo” problému atskirigajam iezimém un pandémijas ietekmes ka “viltigas” problémas
raksturojumu, uznémumi, kas pandémijas laika sniedz ieguldijumu nesocialaja aizsardziba, saskaras ar lemumu
pienemsanas problému. Sads lémumu problémas raksturojums ir izskiross, lai noskaidrotu vadibas lemumu
paradigmas, kas ir butiskas, lai izskaidrotu uzn€mumu Iémumus sniegt ieguldijumu socialaja aizsardziba.
Literatiira ir atrodamas tris galvenas lémumu pienemsanas paradigmas: formaili empirisma paradigma,
racionalisma paradigma un naturalisma paradigma (Cohen, 1993).

A1l ceturta paradigma ir sastopama literatiira, proti, gudribas paradigma. Praktiskas gudribas teoriju
izmantoSana literatira aizsakusies aptuveni 2500 gadus atpakal, sakot ar Aristoteli. Aristotelis sava Nikomahijas
etika noskir lemumu pienéméja zinatniskas zinasanas un inteligenci no vina spé&jas spriest un veikt pasakumus, kas
veicina to, ko vin§ déve par "labu dzivi" (Statler, Roos, & Victor, 2007, 155. 1pp.). P&c Aristotela domam, spriedze
starp racionalitati un praktisko pieredzi nozimé, ka ir nepiecieSams piemérot piesardzibu neskaidribas un
nenoteiktibas situdcijas, lai vaditu lemumus un ricibu, kas biitu laba sabiedribai. ST logika lauj noteikt etrus
praktiskas gudribas elementus: (1) lEmuma pienéméja mérki un vélmes; (2) netieSu izpratni, ka 1émums vai riciba
ir ieinteres€to personu interesés; (3) lémuma vai ricibas &tiskas sekas, pamatojoties uz pieejamo informaciju; un
(4) paSu lémumu vai ricibu (Statler, Roos, & Victor, 2007, 156. Ipp.). Pamatojoties uz Aristotela praktiskas
gudribas jeb phronesis jédzienu, Socialas praktiskas gudribas (SPW) teorija apgalvo, ka zinaSanas un zinatne
atSkiras no gudribas (Rooney, McKenna, & Liesch, 2010). Teorijas aizstavji apgalvo, ka zinasanu, pieredzes un
tehnologiju esamiba automatiski nenozimé labu spriedumu un labu ricibu. Vini drizak apgalvo, ka "gudriem
cilvékiem un organizdacijam ir ipass attieksmes kopums pret zinasanam, praksi, sabiedribu, dzivi un cilvékiem.
Vinu attieksme nav tehnokratiska vai zinatniska" (Rooney, McKenna, & Liesch, 2010, 2. lpp.). Papildus
racionalitatei cilveéka "transcendentalas spéjas, pieméram, intuicija [emocijas, ne-racionalitate], iztéle, radosums,
iedzilinasanas un izredzétiba" ir iz8kirosi gudribas aspekti (Rooney, McKenna, & Liesch, 2010, 2. 1pp.).

Atbilstosi sabiedribas ceribam, ko ta sagaida no uzné€méjdarbibas, privatais sektors tika aicinats sniegt
ieguldijumu sabiedribas laba COVID-19 krizes laika. Daudzi uznémumi uz $iem aicinajumiem reaggja, izmantojot
tradicionalo pieeju korporativajai socialajai atbildibai (KSA), saskana ar kuru uzn€mumi sniedz individualu
ieguldijumu sabiedribai. Sada pieeja lauj tiem kontrolét un sanemt atzinibu par savu ieguldijumu. Lai atskirtu
tradicionalo KSA pieeju no uzn€émumu ieguldijuma, kas tiek uzskatits par ietekmigu, ir svarigi izpetit dazas
galvenas teorijas, kas ir KSA pamata. Bovens apgalvoja, ka uznémumiem ir jadod ieguldijums sabiedriba, veidojot
politiku un pienemot Iémumus, kas "ir vélami no miisu sabiedribas mérku un vértibu viedokla" (Bowen, 1953, 6.
Ipp.). Ta¢u Miltons Fridmens (Milton Friedman) apstridéja Sos uzskatus (Williams, 2018) apgalvojot, ka a)
uznémgjdarbibas primarais mérkis ir giit pelpu (Friedman, 1970); un b) valdibas vieniga atbildiba ir veicinat
cilvéciskas vertibas un nodrosinat sabiedribas visparéjo labklajibu (Friedman, 1962). Fridmena (1970) viedoklis
ir akcionaru teorijas pamata. Tas ir uzskats, ka uznémeéjdarbibas izdevumi sabiedribas vélamo mérku un vértibu
sasniegSanai ir akcionaru lidzeklu nepareiza izmantoSana (Garriga & Melé, 2004). Fridmens (1984)
pretargumentgja, ka uznémumu l€émumi un darbibas ietekmé dazadas grupas - darbiniekus, piegadatajus, klientus
un sabiedribu kopuma. Lidz ar to §is grupas ir ieinferesétas uzneméjdarbiba, un uzn€mumu vaditajiem biitu janem
vera un jarisina to intereses. Citi p&tnieki apgalvoja, ka "katra ieinteres€to personu grupa ir pelnijusi uzmanibu pati
par sevi, nevis tikai tapec, ka ta var veicinat kadas citas grupas, pieméram, akciju Tpasnieku, intereses" (Donaldson
& Preston, 1995, 67. Ipp.). Ieintereséto pusu teorija, kas priekSroku dod uznémegjdarbibas atbildibai, nevis
rentabilitatei (Kolk & Van Tulder, 2004), tiek uzskatita par galveno korporativas socialas atbildibas (KSA) teoriju
(Garriga & Melé, 2004). Vel viena teorija, kas pamato uznémumu ieguldijumu sabiedr1ba, ir institucionala teorija
(Kostova & Roth, 2002). Neraugoties uz potencialo vertibu sabiedribai, uznémeéjdarbibas prakses pienemsana
valstt zinama mera ir atkariga no institucionala konteksta, kurd uznémums darbojas (Kostova & Roth, 2002).
Institucionalais konteksts - kultiira, tiesibu sisteémas - dazadas valstis atSkiras (Rosenzweig & Singh, 1991).
Atkariba no institucionalas vides veidojas noteiktas gaidas par uznémgjdarbibas lomu sabiedriba. Sis gaidas, ko
deve arl par institucionalo spiedienu, ietekm& uznémumu ricibu (Kostova & Roth, 2002) attieciba uz to
ieguldijumu sabiedriba. Lai iegiitu legitimitati, uzn€mumi atbild institucionalajam spiedienam, tostarp, piemeram,
visparpienemtajai nozares praksei konkréta vide, lai sniegtu ieguldijumu sabiedriba (Meyer & Rowan, 1977).

Dazi zinatnieki ir arT apgalvojusi, ka tas, kas ir izdevigs uznéméjdarbibai, ir pieme&rots ar1 sabiedribai
(Scheyvens, Banks, & Hughes, 2016); tapgc uznémumiem biitu jakoncentrgjas uz kop€jas vertibas radiSanu
attiecigajam ieinteres€tajam personam un jarisina socialas problémas ka uzneéméjdarbibas iespgja. (Porter &
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Kramer, 2011). Kopigas vertibas koncepcijas pamata ir ideja, ka uznéméjdarbibas intereses un sabiedribas
intereses sapliist, ja uzn@mums neuzskata savu ieguldijumu sabiedriba par "izmaksam, ierobezojumu vai
labdaribas darbu" (Porter & Kramer, 2006, 80. Ipp.), bet gan ka uznémgjdarbibas pamatstratégiju (Feller, 2016).
Kopigas vertibas koncepcijas pamata ir Kaplana, Serafeima un Tugendhata (Kaplan, Serafeim and Tugendhat)
(2018) tradicionalas pieejas kritika attieciba uz ieguldijjumu sabiedriba. Vini apgalvo, ka ta nelauj uzp@émumiem
sniegt ietekmigu ieguldijumu sabiedribas dalitas vertibas radiSana. Vini apgalvo, ka privatais sektors var sniegt
ietekmigu ieguldijumu sabiedriba, ja tas sadarbojas un koordin€ savus centienus ar katalizatora organizacijas
starpniecibu. Vini atzist, ka uzn@mumi sniedz ieguldijumu sabiedriba dazados veidos. Tomer tas, vai uzneémumu
ieguldijums sabiedriba ir bijis ietekmigs, ir jautajums, kas piesaistijis p&tnieku uzmanibu, tostarp Kaplana,
Serafeima un Tugendhata (2018), kuru uzmanibas centra ir jaunattistibas valstis. Lai gan vini apgalvoja, ka
uznémumi nav bijusi pietiekami verienigi, lai raditu biitisku ietekmi sabiedriba, Kaplan, Serafeim un Tugendhat.
(2018) noteica piecus principus, ka nodroSinat, lai uznémumu kopigas vértibas iniciativas sabiedriba butu
ietekmigas. Tie ir $adi: (1) uzn@mumiem jacensas stenot projektus, kas risina sisteémiskas, daudznozaru iespgjas;
(2) uzne@mumiem biitu jaatzist, ka viens pats uzn€émums nevar veikt parveidojoSas parmainas sabiedriba. Vini
apgalvo, ka uznémumam vajadz&tu sadarboties ar katalizatora organizaciju, lai mobilizétu dazadu nozaru
dalibniekus, kopigi radttu vertibu un risinatu identificétas daudznozaru iesp&jas (Kaplan, Serafeim un Tugendhat,
2018); (3) projektam ir jabiit sakotnéjam un mérogojamam finanséjumam (Kaplan, Serafeim, & Tugendhat,
2018); (4) uznémumiem biitu jabalstas uz attiecibam, kas izveidotas ar katalizatora palidzibu, lai raditu lieliskaku
vertibu iedzivotdjiem, vienlaikus giistot pelnu sev (Kaplan, Serafeim, & Tugendhat, 2018); un (5) lai nodrosinatu
efektivu parvaldibu, bitu jasaskano vairaku dalibnieku stratégijas (Kaplan, Serafeim, & Tugendhat, 2018).

Pieejas gudribas meriSanai var iedalit divas galvenajas kategorijas, proti, gudribas veiktspéjas merijumi un
gudribas pasnovértéejuma merijumi (Fung, Chow, & Cheung, 2020; Gliick, 2018). P&tnieki, kas izmanto gudribas
veiktsp&jas merijumus, méra personigo gudribu, pamatojoties uz personas ar gudribu saistito rezultatu analizi
"laboratorijas" apstaklos (Fung, Chow, & Cheung, 2020). ST gudribas mérfjumu grupa novérté gudribu ka
kompetenci - personas sp&ju piedavat konkrétas problémas risinajumu, izmantojot padzilinatas zinasanas un
pieredzi par problému un tas kontekstu (Gliick, 2018). Populari gudribas mérijjumu pieméri, kas ietilpst $aja
kategorija, ir Berlines gudribas paradigma (BWP) un Brémenes gudribas paradigma (BrWP) (Gliick, 2018).
Otra pasakumu grupa - pasnovértejuma gudribas mérijumi - gudribas mérisanai izmanto pasnovertéjuma aptaujas
metodes. (Fung, Chow, & Cheung, 2020). Popularas pasnovertgjuma gudribas skalas ir Ardelta tris gudribas
dimensijas (3D-WS) (Gliick, 2018), ka arT Wong un Law emocionalas inteligences skala (WLEIS). (Fung,
Chow un Cheung, 2020). Lai gan neviena no iepriek§ mingtajam gudribas skalam, apliikojot katru atseviski, nebiis
pilniba pietickama gudribas mériSanai vadibas lémumu pienemsana nenoteiktibas perioda, tomér tas informé&ja un
iedvesmoja autora izstradato un $aja p&tfjuma izmantoto pasSnovert€juma skalu. Pamatojoties uz gudras vadibas
lemumu pienemsSanas modeli, autors izstradaja skalu, nemot véra empirisko darbu (t. i., ilustrativo gadijuma
pétijumu 2. nodala), esoso literatiiru, un pielagojot attiecigos elementus no Ardelt (2003) 3D-WS un Wong un
Law (2002) WLEIS.

Teoretiska novitate

(1) Pétfjums sniedz ieguldijumu [émumu pienemsanas literatiira, jo tas empiriski apstiprina apgalvojumu,
ka sarezgitas problémas nepaklaujas klasiskajam 1émumu pienemsSanas paradigmam un ka gudriba ir ipasi
nepiecieSama l@émumu pienemsanai nenoteiktibas apstaklos. Petijums parada, ka gudriba ir nepiecieSama, lai
uznémumu vaditajiem butu labi nodomi un/vai vini pienemtu labus un ietekmigus [@mumus, lai dotu pozitivu
ieguldijumu sabiedribai krizes perioda.

(2) Socialas prakses gudribas teorijas (SPW) galvenais princips ir apgalvojums, ka gudriba noved pie
pareiziem lémumiem (Rooney, McKenna, & Liesch, 2010). Sis pétijums sniedz ieguldijumu SPW teorija,
empiriski kontekstualizgjot teorijas priekslikumu par korporativo lémumu pienemsanu attieciba uz sabiedribu.
Turklat p&tijums paplasina SPW teorijas robezas, empiriski paradot, ka gudriba noved pie uznémuma vaditaja
labiem nodomiem. P&tijums arT sniedz ieguldijumu literattra par gudribas praktisko pielietojumu psihologija.

(3) Pétijuma pirmo reizi empiriski parbaudits un apstiprinats Intezari un Pauleen izstradatais teorctiskais
modelis gudru vadibas lémumu pienemsanai. (2019c). Pamatojoties uz $o modeli, p&tijuma tiek izstradats tas,
ko autors déveé par Korporativas prakses gudribas modeli (CPWM), lai izskaidrotu uzn@mumu vaditaju
nodomus un lémumus attieciba uz sabiedribu krizes perioda.

(4) Sis péetijums ir ieguldijums nepietickama literatiira par nevalstisko socialo aizsardzibu, uzsverot
uznémumu lomu kopgjas vertibas radiSana sabiedriba un sabiedribas neaizsargatibas mazinasana. Petijuma ir
ierosinata visaptverosaka nevalstiskas socialas aizsardzibas definicija, kas ir jaunums salidzinajuma ar tam, ko
piedavaja iepriek3gjie pétnieki $aja joma. Saja pétijuma nevalstiska sociala aizsardziba definéta ka privatas
darbibas un/vai ieguldijumi, kas veikti, reagéjot uz nepienemamu neaizsargatibas, riska, nabadzibas, trithuma un
nevienlidzibas limeni sabiedriba, lai nodrosinatu iztikas lidzekJus un uzlabotu nabadzigo un atstumto iedzivotaju
socialo statusu un tiesibas. Petijuma tiek noskirta nevalstiska sociala aizsardziba un uzn@émumu sociala atbildiba.
Sakara ar nevalstiskas socialas aizsardzibas un KSA saikni nevalstiska sociala atbildiba buis noderiga arf, lai
veicinatu korporativo socialo atbildibu.
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Metodologiska novitate

(1) Pamatojoties uz atbilsto$am starpdisciplinaram teorijam un koncepcijam stratégiskaja vadiba (IEmumu
pienemsana, KSA), psihologija (gudriba) un attistibas ekonomika (sociala aizsardziba un nevalstiska sociala
aizsardziba), ka ar1 p&tijuma ietvaros iegiitajiem empiriskiem datiem, autors izstradaja skalu, lai novertetu gudribas
ietekmi uz uzn@mumu vaditaju nodomiem un [émumiem attieciba uz sabiedribu krizes laika. Skala biis noderiga
ar petijumiem korporativas socialas atbildibas joma.

(2) Seciga jaukto metozu pieeja apvienojuma ar §1 petljuma specigo teorétisko pamatojumu vadibas
lemumu pienemsSana un gudribas praktisko izmantoSanu lémumu pienemsana palielina ta rezultatu
visparinamibu. Tapéc pétijuma rezultati var biit pielietojami vadibas pétijumos ne tikai Afrika, bet ari citur
pasaulé.

Praktiska novitate

Nav Saubu, ka centieni panakt, lai privatais sektors sniegtu ietekmigu ieguldijumu sabiedribas laba,
pamatojoties uz "atbildibu” (Bowen, 1953; Preston & Post, 1975; Donaldson & Preston, 1995) un "biznesa
gadijuma" (Chakravorti, Macmillan, & Siesfeld, 2014; Khan, Serafeim, & Yoon, 2016; Korschun, Bhattacharya,
& Swain, 2014; Scheyvens, Banks, & Hughes, 2016) diskursiem lielakoties nav bijusi veiksmigi (Rode, Heinz,
Cornelissen, & Le Menestrel, 2020). Ir nepiecieSams labak izprast, kas nosaka uznémuma vaditaja lémumu ne
tikai pozitivi, bet arf ietekmigi veicinat sabiedribas labklajibu. Saja pétijuma sikak apliikots, ki gudriba nodrogina
uzne@mumu vaditaju labos nodomus un labus, ietekmigus [émumus sabiedribas laba. Attiecigi pétijuma ir izstradati
divi gudribas celi uzn@mumu vaditaju labiem nodomiem un tris gudribas celi uzp@émumu vaditaju labiem
lemumiem. Turklat petijuma ir noteikts visu gudribas celu sakumpunkts un ieteikts, ka tam jabit politikas vai
centienu galvenajam mérkim, lai virzitu uznémumu labus nodomus un I€mumus sabiedribas virziena. Petijuma
tiek noskirti labi [émumi un labi ietekmigi lémumi, no kuriem p&dgjie ir sabiedribas v€lamas ceribas no privata
sektora krizes perioda, un tiek noteikti veidi, ka pariet no labiem korporativajiem lémumiem uz ietekmigiem
korporativajiem lémumiem. Korporativas prakses gudribas modelis (CPWM), kas izstradats, pamatojoties uz $o
pétijumu, ne tikai detaliz&ti izklasta, kas ir pamata labiem korporativiem nodomiem attieciba uz sabiedribu, bet ari
detalizeti izklasta virzibu no labiem korporativiem nodomiem uz labiem un ietekmigiem korporativiem lémumiem
sabiedribas laba.

Pétijuma ierobeZojumi

(1) Geografiskais ierobeZojums: P&ttjums tika veikts Afrika, konkréti Gana (gadijuma analize) un
Kenija (kvantitativais p&tijums), kur lielaka dala iedzivotaju ir atkarigi no nevalstiskas socialas aizsardzibas.
Lai gan pétijuma rezultati bis piem@rojami ari citas pasaules valstis, kur nevalstiska sociala aizsardziba ir
nozimiga, to piemé&rosana valstis, kur valdiba ir galvenais socialas aizsardzibas nodroS$inatajs, var prasit
papildu kontekstualizaciju vai konkretizaciju. Neskatoties uz to, ir iesp&jams pétijuma visparinajums, jo taja
analiz€tas 1230 uzn€mumu vaditaju atbildes.

(2) Terobezojumi, kas saistiti ar tieSsaistes aptaujas reZimu: P&tfjuma 2. posma autors veica
uznémumu vaditaju aptauju tieSsaisté. Neraugoties uz izmaksu ietaupijumu, tieSsaistes aptaujam ir savas
problémas. Pieméram, Toepoel un Lugtig (2015) konstat&ja, ka jaunieSiem ir augstaks tieSsaistes aptaujas
aizpildisanas raditajs salidzinajuma ar vecakiem cilvékiem, jo jauniesi biezak izmanto mobilas ierices. Saja
pétfjuma iegiitie dati par respondentiem liecina, ka lielaka dala respondentu (55,04 %) bija vecuma no 36 Iidz
45 gadiem. Lai gan Sos respondentus ne vienm&r var uzskatit par jaunieSiem, ir svarigi uzsvert, ka tikai 0,16
% respondentu bija vecuma virs 46 gadiem. Ja tas skaidrojams ar to, ka p&tTjumam tika izmantota tieSsaistes
aptauja, iesp&jams, ka pe€tijuma netika iegiiti potenciali bagatigi dati no potencialajiem respondentiem
augstakajas vecuma grupas. Toméer ir svarigi atziméet, ka, nenemot véra lietderibas jautajumus, izmaksas, kas
saistitas ar manualas aptaujas anketas administréSanu veselibas krizes laika, biitu lielakas par ieguvumiem
no $ada pétijuma.

(3) Konteksta ierobezojums: P&tijums tika veikts veselibas krizes apstaklos, t. i., COVID-19
pandémijas laika. Rezultatus var attiecinat uz uznémumu nodomiem un l€mumiem sniegt ieguldijumu
sabiedribai kopuma, ka arT uz citiem krizes kontekstiem. Tome&r autors atzist, ka dazas krizes situacijas
(pieméram, vides krize, klimata parmainas u. c.) var prasit papildu kontekstualizaciju vai konkretizaciju.

(4) Tlustrativa pétijuma ierobeZojumi 2. nodala: petfjuma 1. posma autors veica ilustrativo petijumu
(gadijjuma analizi), lai nodrosinatu pamatu kvantitativajam pé&tjjumam pétjjuma 2. posma. 1. posma tika
veikta kvalitativa satura analize. Par ilustrativa petfjuma "gadijumu" tika izvélets Ganas COVID-19 privata
sektora fonds. Bitiski uzsvert, ka autoram nebija pieejami fonda oficialie zinojumi, bet vins palavas uz fonda
timekla vietn€ pieejamo informaciju, ka arT citiem avotiem, tostarp dal&ji strukturétam intervijam. Fonda
sekretariats atteicas Sim pétjjumam sniegt oficialu zinojumu. Piekluve Fonda oficialajiem zinojumiem,
iesp&jams, biitu vel vairak bagatinajusi p&tijjuma rezultatus.

(5) Teorétiskais un laika ierobeZojums: Saja pétijuma lémumu pienemsana tiek pétita no gudribas
teorijas perspektivas, kura nepartraukti attistas. Tap€c pétijums ir ierobezots ar teorijam, kas izstradatas lidz
2021. gada decembrim. Promocijas darba 1. nodala, kas ir darba teoretiska dala, tika izstradata laika posma
no 2019. gada septembra lidz 2021. gada decembrim, lai veiktu empirisko p&tjjumu, analiz&tu rezultatus un
izstradatu turpmakas promocijas darba nodalas, uz kuru pamata tika sagatavotas publikacijas. Ka
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ierobezojumu autors atzist, ka pec 2021. gada decembra var biit public€ti zinatniski darbi, kas var biit saistiti
ar promocijas darba Teorétisko dalu.

Aizstavibai izvirzitas tézes
1. Gudriba lauj uzp@mumu vaditajiem pienemt lemumus par ieguldijumu nevalstiskaja socialaja aizsardziba
krizes laika. Tris gudribas celi integré uznémumu vaditaju iesp&jas pienemt l@mumus par labu nevalstiskajai
socialajai aizsardzibai. Tie ir sekojosi:

1.1. Uzne@mumu vaditajiem ar augstu iekséjas un aréjas refleksijas limeni ir ari augsts sevis un citu
apzinasanas limenis, un vini biezak neka vaditaji ar zemu ieksejas un aréjas refleksijas limeni un zemu
sevis un citu apzinasands Iimeni pienem 1@mumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
krizes laika. Sim gudribas celam ir vislielaka ietekme uz uznémumu vaditaju lémumiem attieciba uz
sabiedribu krizes laika salidzinajuma ar pargjiem diviem gudribas celiem. Tas atspogulo uzn@mumu
vaditaju izlémibu, kas ir gudribas pamata.

1.2. Uznémumu vaditajiem ar augstu iekséjas un aréjas refleksijas limeni ir ari augsts sevis un citu
apzinasands limenis, kas, savukart, rada augstu daudzperspektivas domasanas (apzinasands) limeni.
Uznémumu vaditaji ar augstu daudzperspektivas apzindSands limeni retak pienem l€émumus par
ieguldfjumu nevalstiskaja socialaja aizsardziba krizes laika. Sim gudribas celam ir ierobezota ietekme uz
korporativo vaditaju l€émumu pienemSanu attieciba pret sabiedribu, jo korporativo vaditaju
daudzperspektivu apzinasanos galvenokart nosaka vinu &tiskie apsverumi, nevis ieintereséto pusu
iesaistiSana un gan Tstermina, gan ilgtermina apsvérumu ieklausSana Iémumu pienemsana.

1.3. Uzpnémumu vaditajiem ar augstu iekséjas un aréjas refleksijas limeni ir arl augsta kognitivi
emocionala meistariba, kas, savukart, rada augstu daudzperspektivas domasanas Iimeni. Uznémumu
vaditaji ar augstu daudzperspektivu apzindsanas limeni retak pienem le€mumus par ieguldijumu
nevalstiskaja socidlaja aizsardziba krizes laika. Sim gudribas celam ir ari ierobeZota ietekme uz
korporativo vaditaju l@mumu pienemsSanu attieciba pret sabiedribu, jo korporativo vaditaju
daudzperspektivu apzinasanos galvenokart nosaka vinu &tiskie apsverumi, nevis ieintereséto pusu
iesaistiSana un gan Tstermina, gan ilgtermina apsveérumu ieklausana lemumu pienemsana.

2. Uznémumu vaditaju labie nodomi ne vienmer parversas labos lemumos, kas ietekmeé sabiedribu. Uznémumu
vaditajiem ir ietekmigi labi lémumi attieciba uz sabiedribu, ja pastav pozitiva saikne starp vinu
daudzperspektivajiem apsvérumiem un lémumiem. Ja pastav negativa saikne starp vinu daudzperspektivajiem
apsvérumiem un lemumiem, gudri uzn€mumu vaditaji pienem labus [emumus, kas nav ietekmigi.

3. Gudru uznémumu vaditaju lémumu pienemsanas sakumpunkts ir to iekséja un aréja refleksija. Nemot vera
pozitivo saikni starp iekSéjo un arejo refleksiju un gan sevis un citu apzinasanos, gan ari kognitivi emocionalo
meistartbu, uzneémuma vaditaja ieksSejas un arejas refleksijas ietekmésana ir galvenais faktors, kas veicina gudru
lémumu pienemsanas procesu.

4. Gudriba lauj uzng@mumu vaditaju nodomiem parvérsties ieguldijumos nevalstiskaja socialaja aizsardziba krizes
laika. Pastav divi gudribas celi, kuri integr&jas, lai sniegtu informaciju par uzpémumu vaditaju nodomiem attieciba
uz nevalstisko socialo aizsardzibu.

4.1. Augsts ieksejas un aréjas refleksijas Iimenis rada augstu pasapzinu un augstu daudzperspektivu
apsverumu limeni, kas savukart rada labus nodomus sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba. Sim gudribas celam ir spécigaka ietekme uz uznémumu vaditaju nodomiem salidzinajuma
ar otro gudribas celu, jo uznemumu vaditajiem ir augstaka sevis un citu apzinasandas neka kognitivi
emocionala meistariba.

4.2. Augsts ieksejas un arejas refleksijas Itmenis rada augstu kognitivi emocionalo meistaribu un augstu
daudzperspektivu pardomu limeni, kas savukart rada labus nodomus veicinat nevalstisko socialo
aizsardzibu. Sim gudribas celam ir mazaka ietekme uz uznémumu vaditdju nodomiem salidzinjuma ar
pirmo gudribas celu, jo uzn€mumu vaditaju kognitivi emocionala meistariba ir zemaka neka sevis
apzinasanase.

5. Uznémumu vaditajiem ir ietekmigi labi nodomi attieciba uz sabiedribu, gadijumos, kad pastav pozitiva saikne
starp vinu daudzperspektivajiem apsverumiem un nodomiem. Ja pastav negativa sakariba starp uzn@émumu vaditaju
daudzperspektivajiem apsvérumiem un vinu nodomiem, gudriem uzn€mumu vaditajiem ir labi nodomi attieciba
pret sabiedribu, bet tie nav ietekmigi.

o —w

Galveno rezultatu publicéSana un prezentéSana
Peétljuma galvenie rezultati ir public@ti piecos zinatniskos rakstos.
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Publikacijas

1. Baah, R. (2022). Uznémumu lémumi sniegt ieguldijumu nevalstiskaja socialaja aizsardziba Gana COVID-19
konteksta. Business and Management 2022 (pp. 875-884). Vilna, Lietuva: Vilnius Gediminas Technical
University. doi:10.3846/bm.2022.870. Indeksets WoS.

2. Baah, R. (2022). Nevalstiskas socialas aizsardzibas nodro§inasana, izmantojot Ganas COVID-19 Privata sektora
fondu. Business and Management 2022 (pp. 710-719). Vilpa, Lietuva: Vilnius Gediminas Technical
University. doi:10.3846/bm.2022.757. Indekséts WoS.

3. Baah, R., & Volkova, T. (2022). Nevalstiskas socialas aizsardzibas perspektivas. Eurasian Studies in Business
and Economics, 22, 339-354. doi:10.1007/978-3-030-94672-2_20. Indekséts Scopus.

4. Baah, R., Volkova, T., & Ludviga, 1. (2023). Evaluating the Effect of Wisdom on Corporate Managers'
Intentions to Contribution to Non-State Social Protection in Future [Raksts pienemts publiceéSanai Journal
of Business Management]. Indekséts EBSCO un COPERNICUS.

5. Baah, R., Volkova, T., & Ludviga, 1. (2023). Measuring the Enablers of Corporate Managers' Decisions to
Contribute to Non-State Social Protection [Raksts pienemts publicé$anai Eurasian Studies in Business
and Economics]. Indekséts Scopus.

Zinatniskas konferences

Galvenie rezultati ir arT apskatiti, prezent&ti, apspriesti un kritiz&ti astonu starptautisku zinatnisko konferencu

referatu konteksta.

1. Baah, R., Volkova, T., Ludviga, 1. (2022). Uznémumu vaditaju lémumu sniegt ieguldijumu nevalstiskaja
socialaja aizsardziba veicino$o faktoru mériSana. Prezentéts 41. EBES konference, 2022. gada 12.-14.
oktobris, Berline, Vacija.

2. Baah, R., Volkova, T., Ludviga, 1. (2022). Vieduma ietekmes noveértésana uz uznpémumu vaditaju
nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba". Prezentets 41.* EBES
konference, 2022. gada 12.-14. oktobris, Berline, Vacija.

3. Baah, R. (2022a). Uzpémumu lémumi sniegt ieguldijjumu nevalstiskaja socialaja aizsardziba Gana
COVID-19 konteksta. Prezentéts 12" Starptautiskaja zindtniskaja konferencé "Business and
Management' 2022", 2022. gada 12.-13. maija, Vilnas Gedimina Tehniskaja universitate, Lietuva.

4. Baah, R. (2022b). Nevalstiskas socialas aizsardzibas nodro§inasana, izmantojot Ganas COVID-19
Privata sektora fondu. Prezentéts 12" starptautiskaja zinatniskaja konferencé "Business and
Management' 2022", 2022. gada 12.-13. maija, Vilnas Gedimina Tehniskaja universitate, Lietuva.

5. Baah, R., Volkova, T. (2021). Vadibas 1émumu pienems$ana nevalstiskas socialas aizsardzibas joma.
Prezentets 14. gadskartéja zindtniskaja Baltijas biznesa vadibas konference (ASBBMC 2021), 2021. gada
1.-2. junijs, RISEBA Lietisko zinatnu universitate, Riga, Latvija.

6. Baah, R., Volkova, T. (2021). Uznémumu lémumu veicinataji nevalstiskas socialas aizsardzibas joma.
Prezentéts 14. gadskartéja zinatniskaja Baltijas biznesa vadibas konferencé (ASBBMC 2021), 2021. gada
1.-2. junijs, RISEBA Lietisko zinatnu universitate, Riga, Latvija.

7. Baah, R., Volkova, T. (2021). Nevalstiskas socialas aizsardzibas raksturojums: Kritisks literatiiras
apskats. Prezentéts 35." EBES konferencé, 2021. gada 7.-9. aprilis, Roma, Italija.

8. Baah, R., Volkova, T. (2021). Socialas aizsardzibas konceptualie pamati. Prezentéts 35."" EBES
konference, 2021. gada 7.-9. aprilis, Roma, Italija.

Pétijuma struktiira un apjoms
Promocijas darbs sastav no ievada, piecam nodalam, bibliografijas un pielikumiem. Darba kopapjoms
ir 188 lappuses. Pirmaja nodala ir petijuma teorétiska dala (t. i., literatiiras analize). No 2. I1dz 4. nodalai ir
ietverta p&tljuma empiriska dala un p&tijjuma ierobezojumi, savukart pé€dgja nodala ir p&tijuma secindjumi un
ieteikumi. Promocijas darba ir 17 atteli, 37 tabulas un 6 pielikumi. Bibliografija ir 224 atsauces uz
zinatnisko literatiiru un citiem informacijas avotiem.

1. NODALA. NEVALSTISKA SOCIALA AIZSARDZIBA, LEMUMU PIENEMSANA,
GUDRIBA UN CITAS TEORIJAS UN KONCEPCIJAS

1.1. Socialas aizsardzibas konceptualie pamati un nevalstiskas socialas aizsardzibas perspektivas

Socialas aizsardzibas definicija. Lai gan ilgstoSas debates par socialas aizsardzibas jédzienu veido
bagatigu zinaSanu krajumu par So tematu. (UNDP, 2016), "nav vienpratibas par socialas aizsardzibas
konceptualajam robezam". (Devereux, 2016, 52. Ipp.).. Lai gan dazu zinatnieku piedavatas operativas definicijas
koncentr&jas uz to, kas veido (t. i., socialas aizsardzibas sastavdalas). (Ferreira & Robalino, 2010), citi vairak
koncentr&jas uz socialas aizsardzibas mérki (Sabates-Wheeler & Devereux, 2007). Saja apak$nodala autors
analizgja socialas aizsardzibas definicijas, tostarp definicijas, ko sniegusi tadi zinatnieki ka Barrientos et al. (2005),
Devereux un Sabates-Wheeler (2004), Norton et al. (2001) un Standing (2007), ka arT definicijas, ko sniegusas
tadas starptautiskas attistibas organizacijas ka Azijas Atfistibas banka (2003), Eiropas Kopienas (2010), ILO
(2017), UNDP (2016) un Pasaules bankas grupa (2012). Pamatojoties uz analizi, autors cita starpa noradija, ka:
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(a) tikai dazas definicijas ir atzits, ka sociala aizsardziba var biit gan "publiska", gan "privata" iniciativa vai
intervence; un b) lielakaja dala definiciju nav pilniba nemtas vera notieko$as inovacijas, kas laika gaita ir
attistijusas, jo 1pasi llgtspejigas attistibas merku (IAM) konteksta. IAM ir paradijusi, ka tadu jautajumu risinasana
ka sociala aizsardziba - IAM 1.3. mérkis - ir "viltiga probléma" (Tulder, 2018, 35. Ipp.), kuras risinasanai ir
nepiecieSama uznémumu iesaistiSanas (Scheyvens et al., 2016) ka "nepieciesams nosacijums" (UN-DESA, 2020,
71. lpp.). Biezi citéta definicija, ko autors uzskata par piem&rotu §im p&tijjumam, ir Devereux un Sabates-Wheeler
(2004) sniegta definicija. P&c vinu domam, sociala aizsardziba attiecas uz "visam valsts un privatajam iniciativam,
kas nodrosina ienakumu vai patérina parvedumus tricigajiem, aizsargd neaizsargatos pret iztikas riskiem un
uzlabo sociali atstumto personu socialo statusu un tiesibas; ar visparéjo merki mazinat nabadzigo, neaizsargato
un atstumto grupu ekonomisko un socialo neaizsargatibu" (Devereux un Sabates-Wheeler, 2004, 9. Ipp.).

Zinatniskas doktrinas. Tradicionali zinatnieki ir izmantojusi tris galvenas doktrinas, lai pamatotu socialo
aizsardzibu, proti: "riskus", "vajadzibas" un "tiesibas" (Brunori & O'Reilly, 2010, 3. Ipp.; Munro, 2008, 27. Ipp.).
"Risku' doktrinas pamata ir tirgus nepilnibu un neapdroSinamu risku teorija (Munro, 2008, 27. lpp.). Tiestbu"
doktrinas pamatda ir trs galvenie argumenti: "dabiskas tiesibas; konstitucionalas tiesibas un starptautiskas tiesibas;
un cilvéka vajadzibu teorija ka cilvektiesibu pamats". (Munro, 2008, 30. Ipp.). Tresais socialas aizsardzibas
pamatojums, "uz vajadzibam balstita" doktrina, uzsver moralo un ekonomisko nepiecieSamibu mazinat,
samazinat vai izskaust nabadzibu. Sis viedoklis jau vairak neka divas desmitgades ir guvis globalu atbalstu, kas
izpauzas Tukstosgades attistibas mérkos (TAM) (Munro, 2008, 27. Ipp.) un paslaik - ilgtsp&jigas attistibas mérkos
(IAM). Cilveka vajadzibu jédziens aizsakas jau Tomasa Hobsa (Thomas Hobbs, 1651) darbos. Tris doktrinas: a)
uzsver valsts lomu nodroSinat socialo aizsardzibu, sniedzot sabiedriskos pakalpojumus, lai novérstu tirgus
nepilnibas un neapdros§inamus riskus - "riska” doktrina; b) interpreté valsti ka "pienakumu nesgju", bet pilsonus
ka "tiesibu turétajus" - "tiestbu" doktrina (Brunori & O'Reilly, 2010); un c) uzsver valsts lomu ieklaujosas un
ilgtspejigas ekonomiskas attistibas nodro§inasana - "uz vajadzibam balstita” doktrina. Sie konceptualie pamati
veido domingjoSo diskursu par socialo aizsardzibu, jo tos aizstav lielaka dala starptautisko attistibas organizaciju,
kas gadu gaita ir centusas ietekmét valdibas, lai paplasinatu iedzivotaju socialo aizsardzibu. Ka norada Talbot et
al. (1996) agenti norada, ka domingjosie diskursi par kadu tematu ne tikai apstiprina lidzigas idejas par o tematu,
bet arT ierobezo jaunu ideju raSanos, kas neatbilst domingjosajiem diskursiem. Paplasinot So argumentu,
domingjosie diskursi par t€ému inform€ jaunu zinasanu radiSanu par t€mu, jo tie ietekmé to, kada p&tniecibas t€ma
tiek finanséta un galu gala publicéta. Rezultata socialas aizsardzibas jeédziens ir gandriz pilniba veidots,
pamatojoties uz $Tm perspektivam, kas atspogulo rietumvalstu - galveno donoru jaunattistibas valstim un
starptautiskajam attistibas organizacijam - socialas aizsardzibas sist€émas.

Nevalstiska socidla aizsardziba. Tikmér Afrika valsts nav galvenais socialas aizsardzibas nodro§inatajs,
jo: (1) nav pietickamas fiskalas telpas, lai finans€tu socialas aizsardzibas programmas un nodrosinatu to ilgtermina
ilgtsp&ju; un (2) ir liels neformalais sektors, kas ierobezo valdibas institucionalas un birokratiskas sp&jas nodrosinat
socialo aizsardzibu lielam iedzivotaju grupam (Awortwi & Walter-Drop, 2018). Iedzivotaji Sajas pasaules dalas
izdzivo, izmantojot nevalstisko socialo aizsardzibu, tomér literatiira par nevalstisko socialas aizsardzibas
dalibnieku lomu ir tikai neliela (Awortwi & Walter-Drop, 2018; Cammett & MacLean, 2014). Nedaudz literattiras
par nevalstisko socialo aizsardzibu liecina, ka nevalstiskajiem dalibniekiem, tostarp privatiem uznémumiem, ir
svariga loma Afrikas un daudzu jaunattistibas valstu iedzivotaju dzives uzlabosana (Awortwi & Walter-Drop,
2018; Cammett & MacLean, 2014). Ta ka trukst literatiiras par nevalstisko socialo aizsardzibu, autori par $o tematu
lielakoties atsaucas uz Devereux un Sabates-Wheeler (2004) socialas aizsardzibas definiciju un piebilda, ka
nevalstiska sociala aizsardziba ir tada socialas aizsardzibas forma, ko nodroS$ina privatais sektors vai nevalstiskas
iestades. Pieméram, Awortwi un Walter-Drop (2018), ka ari Cammett un MacLean (2014) nevalstisko socialo
aizsardzibu definé ka socialas aizsardzibas pakalpojumus, ko sniedz nevalstiski dalibnieki. Saja petijuma
nevalstiska sociala aizsardziba definéta ka privatas darbibas un/vai ieguldijumi, kas veikti, reagéejot uz
nepienemamu neaizsargatibas, riska, nabadzibas, tritkuma un nevienlidzibas limeni sabiedriba, lai aizsargatu
iztikas lidzeklus un uzlabotu nabadzigo un atstumto personu socialo statusu un tiesibas.

Nevalstiskas socialas aizsardzibas perspektivas. Autors, pamatojoties uz literatliras apskatu, noteica
piecas nevalstiskas socialas aizsardzibas perspektivas, proti:

(1) Nevalstiskas socialas aizsardzibas tipologija: Izmantojot Devereux un Sabato-Wheeler (2004) tipologiju,
nevalstisko socialo aizsardzibu var iedaltt $adas kategorijas: (a) aizsargajosa nevalstiska sociald aizsardziba
- intervences, kas nodroSina atvieglojumus no trikuma, piem&ram, partikas palidziba un naudas parvedumi.
(Awortwi, 2018); b) preventiva nevalstiska sociala aizsardziba, kas versta uz nabadzibas mazinaSanu,
pieméram, labklajibas apvienibas un apbediSanas grupas (Awortwi, 2018; Awortwi & Walter-Drop, 2018;
Darkwah u. c., 2018); ¢) veicinosa nevalstiska sociald aizsardziba, kuras mérkis ir uzlabot iztikas lidzeklus,
piem, krajaizdevu sabiedribas un prasmju apmacibas programmas (Awortwi & Walter-Drop, 2018); d)
parveidojosa nevalstiskda sociala aizsardziba - nodarbojas ar socialas vienlidzibas jautajumiem, tostarp
politikas un noteikumu pienemsanu vai izmainu veikSanu, lai aizsargatu neaizsargatas grupas, ka arT interesu
aizstavibu, kuras mérkis ir ietekmét sabiedribas uzvedibu vai attieksmi. Sis kategorijas nevalstiskas socialas
aizsardzibas pieméri ir, piemé&ram, cilvektiesibu aizstaviba nelabveliga situacija eso$am grupam (Awortwi &
Walter-Drop, 2018).
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(2) Nevalstiskas socialas aizsardzibas veidi un sniedzeji Afrika: Saja pétijuma, pamatojoties uz aplikoto
literatiiru, tika noteikti $adi nevalstiskas socialas aizsardzibas sniedz&ji: a) uz pelnu orienttas privatas
struktiiras. (Cammett & MacLean, 2014)b) sabiedriskas organizacijas (CBO) (Awortwi & Walter-Drop,
2018); c) religiskas organizacijas (FBO). (Jennings, 2014); un d) laicigas nevalstiskas organizacijas (NVO)
(Awortwi & Wlater-Drop, 2018; Cammett & MacLean, 2014).

(3) Organizacijas formalizacijas pakape: Daziem VNSP sniedzgjiem ir formalas un juridiskas struktiiras, bet
citi darbojas, pamatojoties uz solidaritati un savstarpiguma normam, kas iedibinatas kopienas, gimen&s un
draugu loka (Awortwi, 2018). Formalie NSSP sniedzgji ietver uz pelnu orientgtas struktiiras (Cammett &
MacLean, 2014), NVO un dazus FBO (Awortwi, 2018). Sos NSSP sniedzgjus parasti finansg institucionalie
lidzeklu dev&ji un labdari, kas ir neatkarigi no valsts (Awortwi, 2018). Lielaka dala NVO ir neformalas
organizacijas ar formalam parvaldibas strukttiram un paklautibas attiecibam (Awortwi & Walter-Drop, 2018).
Neformalajiem NSP sniedzgjiem uztic€Sanas starp biedriem un regulara sanaksmju apmekl&Sana, iespgjams,
ir vissvarigakie veidi, ka nodrosinat parskatatbildibu (Awortwi, 2018; Darkwah et al., 2018).

(4) Attiecibu raksturs ar valdibu: Katram nevalstiskajam socialas aizsardzibas sniedz&jam ir unikalas attiecibas
ar valsti, kas ietekm& sniegtos pakalpojumus. Cammett un MacLean (2014, 50. lpp.) piedava sistemu, ka
raksturot attiecibu raksturu starp socialas aizsardzibas pakalpojumu sniedzg€jiem un valsti, pamatojoties uz to
relativajam sp&jam "finans€t, nodro§inat un regulét socialo labklajibu". Valsts un NSSP sniedz&ju relativo
sp&ju kombinacija rada ¢etrus valsts un NSSP sniedz&ju attiecibu veidus, proti: koprazoSanu, aizvietosanu,
valsts dominesanu un piesavinasanos. Apropridcijas attiecibas rodas, ja gan valsts, gan NSSP sniedz&ja sp&jas
ir zemas. Sajas attiecibas VNSP sniedz&js kontrolg piekluvi sabiedrisko pakalpojumu sniegsanai. Ja gan valsts,
gan NSSP sniedz&ja sp&jas ir augstas, tic sadarbojas, lai sniegtu iedzivotajiem labklajibas pakalpojumus.
Sadarbiba var izpausties ka koprazosana vai delegésana. Ja VNSP sniedzgja kapacitate ir augsta un valsts
kapacitate ir zema, attiecibas ir aizviefosSanas attiecibas (Cammett & MacLean, 2014). Uznémumu loma,
atbalstot kopienas, kuras tie darbojas COVID-19 krizes sakumposma, ir tipisks $adu attiecibu piemers.

(5) Nevalstiskas socialas aizsardzibas dimensijas: Jau apluikotas nevalstiskas socialas aizsardzibas perspektivas
ietekm¢é $adas socialas aizsardzibas dimensijas: pieejamiba, atbildiba un finanséjums (Cammett & MacLean,
2014; Ulrichs & White-Kaba, 2019). PiekJuve attiecas uz to, cik liela méra cilvéku pamatvajadzibas tiek
apmierinatas, izmantojot socialo aizsardzibu (Cammett & MacLean, 2014). Atbildiba socialas aizsardzibas
joma attiecas uz sp&ju un apmeéru, kada cilvéki var prasit, lai socialas labklajibas pakalpojumu sniedzgji biitu
atbildigi par pakalpojumu kvalitati un kvantitati, tostarp par taisniguma un ilgtsp&jas jautdgjumiem (Cammett
& MacLean, 2014). Saskana ar Ulrichs un White-Kaba (2019) finanséjums attiecas uz to, cik daudz naudas
tiek ieguldits socialaja aizsardziba, kadi ir lidzeklu avoti un kada ir finanséjuma dala, ko nodroSina sanémgji
un citas puses vai ieinteresétas personas. Attiecigi programmas un intervences pasakumi, kas vérsti uz $o
jomu, ir versti uz finansialo ieguvumu palielina$anu Ulrichs un White-Kaba (2019). Sis dimensijas nodrogina
pamatu socialas aizsardzibas efektivitates merisanai. Pieméram, Pasaules zinojuma par socialo aizsardzibu
2017-2019 izmanto parklajuma plaSumu un zino par pasaules un valstu iedzivotaju procentualo dalu, kas
sanem kadu no socialas aizsardzibas veidiem (ILO, 2017).

1.2. Nopietnas problémas, vadibas lemumu pienemsanas paradigmas un principi, kas nosaka uznémumu
ieguldijumu sabiedriba

Lémuma problémas raksturojums. Katras korporativas struktiiras veiksmes vai neveiksmes pamata ir
vadibas sp€ja pienemt l€mumus (Porter, 1985). Mintzbergs un citi, (1976) definé 1émumu ka "konkr&tu
apnemsanos rikoties (parasti - resursu ieguldisanu)" (Mintzberg et al., 1976, 246. lpp.). Saskana ar Intezari un
Pauleen (2019a), labakas izpratnes iegiiSana par problémas bitibu (t. i., stimulu, ko ar lemumu censas risinat) ir
prieksnoteikums, lai izprastu pienemto lemumu. Rowe un Boulgarides vardiem sakot (1983)l€émums ir "atbilde uz
kadu problému vai izvéle starp divam vai vairak alternativam". (Rowe & Boulgarides, 1983, 4. Ipp.). Lai noteiktu
teorijas un jédzienus, kas ir biitiski, lai izskaidrotu uzn@mumu lémumus sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba COVID-19 pandémijas konteksta, ir svarigi izprast problémas, ar kuru saskaras vadiba, bitibu. Saja
nodala ir noskirtas vienkarsas, sarezgitas un “viltigas” problémas, un, pamatojoties uz dotajiem iedalijumiem,
raksturota [@mumu pienemsSanas probléma socialas aizsardzibas joma. Per Morten Schiefloe (2021) raksturo
COVID-19 krizi ka "viltigo” problému (wicked problem), pamatojoties uz Rittel un Webber (1973) un Levin
et al. Uzngmumu l@émumi sniegt ieguldijumu nevalstiskaja socialaja aizsardziba ir lémumi, kuru mérkis ir noverst
COVID-19 krizes ietekmi uz sabiedribu. Pamatojoties uz vienkaru, sarezgitu un “viltigo” problému noskir$anas
pazimé&m un pand&mijas raksturojumu ka “viltigo” problému, uznémumi, kas pandémijas laika sniedz ieguldijumu
socialaja aizsardziba, saskaras ar “viltigo” lémumu problému. Sads lémumu problémas raksturojums ir izskiross,
lai noskaidrotu vadibas lémumu paradigmas, kas ir bitiskas, lai izskaidrotu uzpémumu lémumus sniegt
ieguldfjumu socialaja aizsardziba. Cérémens (Churchman) defingja “viltigas” problemas ka "socialo problemu
klasi, kas ir slikti formulétas; kur informacija ir neskaidra; kur ir daudz klientu un lemumu pienémeju ar
pretrunigam veértibam; un kur sekas visa sistéma ir pamatigi mulsinosas"” (citéts McMillan & Overall, 2016, 36.
lpp.).

Lémumu pienemsanas paradigmas. Literatiira ir novérojamas tris galvenas l@mumu pienemsanas
paradigmas: formali empirvisma paradigma, racionalistiska paradigma un naturalistiska paradigma. (Cohen,
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1993). Formali empirisma paradigma uzsvéra formalu modelu uzvedibas parbaudi, kas uzlick matematiskus
ierobezojumus l€émumu pienéméju preferencém un spriedumiem, maz uzmanibas pievérSot psihologiskajiem
procesiem, kurus izdzivo individualie 1@émumu pienémgji. (Cohen, 1993). Racionalisti uzskata, ka 1lémumu
pienemsanas process ir lineara logiska seciba, kas lémumu pienémé&jam jaievéro, lai sasniegtu optimalus
risingjumus. (Betsch & Held, 2012). Racionalistu pieeja ir kritiz€ta par tas pien€mumu, ka l&émumu pien€mé&jam
bis perfektas zinasanas un informacija par lémuma pienemsanas situaciju un visam iesp&jamam alternativam, lai
pienemtu [@mumus, kas radis optimalu rezultatu (Intezari & Pauleen, 2019b). Kritiki ir apgalvojusi, ka [émumu
pienemsana nevajadz€tu novertet par zemu lémuma pien€méja pieredzes, ka art argjo faktoru ietekmi. (Cannon-
Bowers & Salas, 1998). Dabiskie lemumu pienemsanas modeli koncentrgjas uz l€émumu pieneéméeju
kognitivajiem un uzvedibas procesiem, kad vini mégina risinat problémas realaja pasaulé. (Beach & Connolly,
2005). Saja gadijuma galvena uzmaniba tick pievérsta Iémumu pienéméejam un sarezgitai lemumu pienemsanas
situacijai, kura resursi ir ierobezoti un laiks ricibai ir ierobezots. (Rosen, Salas, Lynos, & Fiore, 2008).

Lémumu pienemsanas process. Svarigi ir arT uzsvert, ka vadibas [émumi netiek pienemti vakuuma - ar
tiem ir saistiti procesi. Saskana ar Mintzberga u. c. (Mintzberg et al., 1976) lemumu pienemsanas process ir
"darbibu un dinamisko faktoru kopums, kas sakas ar ricibas stimula noteikSanu un beidzas ar konkrétu appemsanos
rikoties" (Mintzberg et al., 1976, 246. lpp.). Vadibas lémumu pienemsanas procesa ir vairaki posmi un kriteriji, un
tas parasti ietver dazadas funkcijas, un zinatnieku vidi nav vienpratibas par to, kas veido lémumu pienemsanas
procesu un kadus posmus tas ietver (Intezari & Pauleen, 2019b). Autors pétija dazadus skatfjumus uz lémumu
pienemsSanas procesu, tostarp Simon (1960, 1965), Mintzberg et al. (1976) un Drucker (1967) u. c. viedoklus.

Teorijas par uznéméjdarbibas ieguldijumu sabiedriba. Bowen (1953) apgalvoja, ka uznémumiem ir
jadod ieguldijums sabiedriba, veidojot politiku un pienemot lémumus, kas "ir vélami no miisu sabiedribas merku
un vertibu viedokla". (Bowen, 1953, 6. Ipp.). Tacu ekonomists Miltons Fridmens (Milton Friedman) apstridgja Sos
uzskatus (Williams, 2018) apgalvojot, ka uznémeéjdarbibas izdevumi sabiedribas v€lamo merku un vertibu
sasniegSanai ir akcionaru Iidzeklu nepareiza izmantoSana (Garriga & Melé, 2004) - akcionaru teorija. Freeman
(1984) pretargumentgja, ka uzn@mumu 1€mumi un darbibas ietekm& un ietekm& dazadas grupas - darbiniekus,
piegadatajus, klientus un sabiedribu kopuma. Lidz ar to $is grupas ir ieinteresétas uznémejdarbiba, un uzn€mumu
vaditajiem biitu janem v&ra un jarisina to intereses. Ieintereséto pusu teorija, kas dod prieksroku uznémejdarbibas
atbildibai, nevis rentabilitatei. (Kolk & Van Tulder, 2004), tiek uzskatita par galveno korporativas socialas
atbildibas (KSA) teoriju (Garriga & Melé, 2004). Institucionala teorija (Kostova & Roth, 2002) apgalvo, ka
atkariba no institucionalas vides veidojas noteiktas gaidas par uznéméejdarbibas lomu sabiedriba. Sis gaidas, ko
deve arl par institucionalo spiedienu, ietekmé uzn€mumu uzvedibu attieciba uz to ieguldijumu sabiedriba. Lai
ieglitu legitimitati, uznémumiem jaatbilst institucionalajam spiedienam, tostarp, piem&ram, visparpienemtajai
nozares praksei konkréta vide, lai sniegtu ieguldijumu sabiedriba (Meyer & Rowan, 1977). DazZi pétnieki ir ari
apgalvojusi, ka tas, kas ir izdevigi uznémeéjdarbibai, ir piemérots arT sabiedribai (Scheyvens, Banks un Hughes,
2016); tapéc uznémumiem biitu jakoncentréjas uz kopéjas vertibas radiSanu attiecigajam ieinteresétajam
personam un jarisina socialas problémas ka uznémeéjdarbibas iespgjas (Porter & Kramer, 2011).

Ietekmiga ieguldijuma sabiedriba principi. Kopigdas vértibas koncepcijas pamata ir ideja, ka
uznémejdarbibas intereses un sabiedribas intereses sapliist, ja uzn€mums savu ieguldijumu sabiedriba neuzskata
par "izmaksam, ierobezojumu vai labdaribas darbu" (Porter & Kramer, 2006, 80. Ipp.), bet gan ka uznémgjdarbibas
pamatstratégiju (Feller, 2016). Kopigas vértibas koncepcijas pamata ir Kaplana, Serafeima un Tugendhata
(Kaplan, Serafeim and Tugendhat) (2018) tradicionalas pieejas kritiku attieciba uz ieguldijumu sabiedriba. Vini
apgalvo, ka ta nelauj uzn€mumiem sniegt ietekmigu ieguldijumu sabiedribas dalitas vertibas veidosana. Kaplan,
Serafeim un Tugendhat (2018) nosaka piecus ietekmigu dalitas vértibas iniciativu principus un apgalvo, ka
privatais sektors var sniegt ietekmigu ieguldijumu sabiedriba, ja tas sadarbojas un koordiné savus centienus,
izmantojot katalizatora organizaciju.

(1) Uznémumiem jacensas istenot projektus, kas risina sistemiskas, daudznozaru iesp€jas. (Kaplan, Serafeim, &
Tugendhat, 2018). Lai raditu nozimigaku ietekmi sabiedriba, uzn@mumiem butu jameklg€ iesp&jas nodrosinat
socidlekonomiskos ieguvumus visiem ekosistémas dalibniekiem. Sadam iniciativam ir nepieciesama dazadu
dalibnieku iesaiste un ieguldijumi, un tam ir potencials paplasinaties. (Kaplan, Serafeim un Tugendhat, 2018)..

(2) Atzit, ka viens uznémums nevar veikt parmainas sabiedriba (Kaplan, Serafeim un Tugendhat, 2018). Vini
apgalvo, ka uzp€mumam vajadzetu sadarboties ar katalizatora organizaciju, lai mobilizétu dazadu nozaru
dalibniekus, kopigi raditu vértibu un pieverstos identificeétajam daudznozaru iesp&jam (Kaplan, Serafeim un
Tugendhat, 2018)..

(3) Projektam ir jabut sakuma un merogojamam finanséjumam. (Kaplan, Serafeim, & Tugendhat, 2018). Projekti,
kuru merkis ir radit transform&joSas ekosisteémas, parasti ir riskanti, jo tie nedod istermina atdevi. Sakuma
finans€jumu var izmantot ka koncepcijas pieradijumu, lai katalizatora organizacija varétu apkopot turpmakos
lidzeklus no esoSajiem un potencialajiem dalibniekiem vai partneriem. Katalizators var arT izmantot IpaSam
nolikam dibinatas sabiedribas, lai sanemtu finans€jumu un sadalitu projekta atdevi (Kaplan, Serafeim un
Tugendhat, 2018).

(4) Kad projekts kliist komerciali dzivotspg&jigs, uznémumiem bitu jabalstas uz attiecibam, kas izveidotas ar
katalizatora palidzibu, lai raditu lieliskaku vertibu iedzivotajiem, vienlaikus giistot pelnu sev (Kaplan,
Serafeim un Tugendhat, 2018).
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(5) Piektais princips ir, lai saskanotu daudzu dalibnieku stratégijas un nodrosinatu efektivu parvaldibu
(Kaplan, Serafeim un Tugendhat, 2018). Ta ka paredzams, ka sadarbosies dazadu nozaru subjekti, tas rada
sarezgitaku attiecibu kopumu neka parastas privata sektora partneribas. Tapéc ir nepiecieSsams mehanisms,
kas nodrosina dalibnieku strategisko saskanotibu attieciba uz iniciativas vispargjo merki.

1.3. Gudribas teorija, gudras vadibas lemumu pienemsana un pétijuma konceptualais modelis

Papildus jau aplikotajai lemumu paradigmai literatiira ir redzama ar1 ceturta paradigma, proti, gudribas
paradigma. Praktiskas gudribas teoriju izmantoSana stratégiskaja literatiira mekl&jama aptuveni 2500 gadu sena
pagatng, sakot ar Aristoteli. Aristotelis sava Nikomahijas &tika noskir Iemumu pienéméja zinatniskas zinaSanas un
inteligenci no vina sp&jas spriest un veikt pasakumus, kas veicina to, ko vin$ déve par "labu dzivi". (Statler, Roos,
& Victor, 2007, 155. lIpp.). Gudribu ir raksturojis Rooney (2019, XV lpp.) ka "darit pareizas lietas, pareizo iemeslu
dél, pareiza veida". Jangas (Yang) (2011, p. 616) skatijuma sarezgitas problémas, "pieméram, globalo sasilSanu
un finansu krizes, var atrisinat vai novérst, ja vadiba tiek istenota ar gudribu". Citi p&tnieki ir piedavajusi dazadas
gudribas definicijas. Saskana ar Staudinger un Gliick (2011, p. 217) gudriba attiecas uz "cilvéka eksistenci
veidojoso pamata dialektikas, pieméram, dialektikas starp labo un slikto, pozitivismu un negativismu, atkaribu un
neatkaribu, noteiktibu un Saubam, kontroli un nekontroli, galigumu un mizigumu, spéku un vajumu, ka art egoismu
un altruismu," apguvi. Dazi gudribu defing ar1 ka sp&ju apvienot savas kognitivas, emocionalas un motivacijas
spé€jas lémumu pienemsana (Kramer, 1990). Saskana ar Sternberga teikto (2008), gudriba ir istermina un
ilgtermina lidzsvars starp personiskajam, starppersonu un arpuspersoniskajam interesém, kas kalibré un veido
lémumus un ricibu kop&jam labumam. Rowley un Slack (2009) apkopo gudribu seSos galvenajos aspektos. P&c
vinu domam, gudriba: (1) ir raksturiga darbibai vai izpauzas darbiba; (2) ietver zinaSanu izmantoSanu ar
izsmalcinatibu un iejitibu; (3) izpauzas [emumu pienemsana; (4) ietver spriedumu piem&roSanu realas dzives
situacijas; (5) prasa saskatit pareizo un nepareizo, izmantojot tikas un socialas normas; un (6) "ir starppersonu
fenomens, kas prasa intuicijas, komunikacijas un uzticésanas izmantosanu". (Rowley & Slack, 2009, 113.-114.
Ipp.).

Webster (2003) konceptualizé gudribu ka piecas dimensijas, proti, pieredzi, emocionalo regulaciju,
atcerésanos un refleksiju, atvértibu un humoru. Saskana ar Vebstera teikto (2003) gudriba neveidojas no neka.
Gudriba rodas ikdienas dzives apstaklos - panakumos, izaicinajumos, neveiksmes, pielagoSanas stresa videi, u.c.
Parasti, jo vecaks cilveks ir, jo vairak pieredzes no vina sagaida, un tas var radit tendenci saistit vecumu ar gudribu.
Webster (2003) tomer bridina, ka ir salidzinosi neparliecinosi secinajumi par saikni starp vecumu un gudribu.
Vispargjas pieredzes uzkrasana nenozimé gudribu. Drizak gudribu rada sarezgita un morali izaicinos$a pieredze,
kas prasa padzilinatu zinasanu vai izpratnes izmantosanu. Tapat ka Kramer (1990), Webster (2003) apgalvo, ka
emocionala regulacija vai emocionala noskanosanas ir cilvéka gudribas izpausme. Emocionala regulacija attiecas
uz cilvéka sp&ju atpazit, pienemt un izmantot visu cilvéka afektu spektru nianséta, sarezgita un konstruktiva veida.
AtceréSanas un refleksija attiecas uz spgju izzinat un pastavigi parbaudit sevi. Pardomas par savu tagadni un
pagatni ir pamats "identitates veidoSanai un uzturéSanai, paSizpratnei, problému risinaSanai un adaptivai
parvarésanai", kas ir nepiecieSams nosacijums gudribas attistibai. (Webster, 2003).

Turklat personas, kas nav eclastigas - stingras un neelastigas - sava reakcija uz dzives situacijam, tiek
uzskatitas par nepardomatam. Atvértiba alternativam iesp&jam, viedokliem, informacijai un strategijam lauj
gudram cilvékam efektivi risinat sarezgitas un komplicétas problémas. (Webster, 2003). Saskana ar Staudinger,
Lopez un Baltes teikto (1997), atvértiba pieredzei ir spécigs ar gudribu saistitu rezultatu prognozétajs. Lai gan
sistematiski m&ginajumi pétit humoru ir ierobezoti, tas ir svarigs gudribas elements. (Webster, 2003). Gudrs
cilveks izbauda un izmanto humoru dazados veidos un kontekstos un dazadu iemeslu d€l. (Webster, 2003). Dazos
gadijumos cilvéks var izmantot humoru, lai mazinatu spriedzi, vienlaikus piedavajot perspektivu situacijai.
(Frecknall, 1994). Vebsters bridina, ka "ne visi humora veidi veicina gudribu: sarkasmam, nirgasanas un
kodigajam humoram var biit sava vieta, bet tie nav gudribas joma". (Webster, 2003, 15. Ipp.).

Pamatojoties uz Aristotela praktiskas gudribas jeb phronesis jeédzienu, socidlas praktiskas gudribas (SPG)
teorija apgalvo, ka zinasanas un zinatne atSkiras no gudribas. (Rooney, McKenna, & Liesch, 2010). Teorijas
aizstavji apgalvo, ka zinasanu, pieredzes un tehnologiju esamiba automatiski nenozimé labu spriedumu un labu
ricibu. Vini drizak apgalvo, ka "gudriem cilvekiem un organizacijam ir ipass attieksmes kopums pret zinasanam,
praksi, sabiedribu, dzivi un cilvekiem. Vinu attieksme nav tehnokratiska vai zinatniska". (Rooney, McKenna, &
Liesch, 2010, 2. Ipp.). Papildus racionalitatei cilvéka "transcendentalas spéjas, pieméram, intuicija [emocijas, ne-
racionalitate], iztele, radosums, iedzilinasands un izredzétiba" ir izSkiroSs gudribas aspekts. (Rooney, McKenna,
& Liesch, 2010, 2. 1pp.)..

Gudribas mérisana: Pieejas gudribas mériSanai var iedalit divas galvenajas kategorijas, proti, gudribas
veikispejas merijumi un gudribas pasnovertejuma mérijumi (Fung, Chow, & Cheung, 2020; Gliick, 2018).
Pétnieki, kas izmanto gudribas veiktsp&jas merfjumus, mera personigo gudribu, pamatojoties uz personas ar
gudribu saistitas veiktsp&jas analizi "laboratorijas" apstaklos. (Fung, Chow, & Cheung, 2020). Si gudribas
mérjjumu grupa noveérté gudribu ka kompetenci - personas sp&ju piedavat konkr&tas problémas risinajumu,
izmantojot padzilinatas zinaSanas un pieredzi par problému un tas kontekstu (Gliick, 2018). Populari gudribas
mérfjumu pieméri, kas ietilpst Saja kategorija, ir Berlines gudribas paradigma un Brémenes gudribas paradigma
(Gliick, 2018). Otra pasakumu grupa - pasSnovertg§juma gudribas mérjjumi - balstas uz pasnovert§juma aptaujas
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pieejam, lai novertetu gudribu. (Fung, Chow, & Cheung, 2020). Popularas pasnovértgjuma gudribas skalas ietver
Ardelta tris gudribas dimensijas (Gliick, 2018), ka arT Wong un Law emocionalas inteligences skalu. (Fung, Chow,
& Cheung, 2020). Berlines gudribas paradigma (BWP) skaidro gudribu ka ekspertu zinasanas (Gliick, 2018) un
noverté personigo gudribu, pamatojoties uz to, ka persona skali doma par hipotétisku problému (t. i., stasta, ko
vin$/vina varétu darft, lai to atrisinatu) (Gliick, 2018). Brémenes gudribas paradigma (BrWP), ko izstradajusi
Mickler un Staudinger. (2008), ir personigas gudribas veiktsp&jas mérs. BrWP novérte gudribu, piedavajot
dalibniekiem hipot&tisku situaciju un lidzot viniem skali padomat par savu ricibu, risinot konkréto situaciju
(Gliick, 2018). Lai gan gudram cilvékam ir jabiit zinasanam, gudribas pamata ir cilvéka personibas ipasibas, kas
lauj vinam/vinai gut uz pieredzi balstitas atzinas (Gliick, 2018). Ardelt (2003) defingja gudribu ka tadu, kas ietver
tris personibas dimensijas - kognitivo dimensiju, afektivo dimensiju un refleksivo dimensiju. Ardelt (2003)
izstradaja trisdimensiju gudribas skalu (3D-WS) ar 14 jautajumiem kognitivas dimensijas meriSanai, 13
jautajumiem afektivas dimensijas mérisanai un 12 jautajumiem refleksivas dimensijas mérisanai. Ta ka katram
vaditajam vai vaditdjam ir zinaSanam piemTttoss zinams zinasanu veids un gudribu nosaka nevis zinasanas, bet gan
personiba. (Ardelt, 2003)Wong un Laws (2002) izstradaja skalu, kas galvenokart koncentréjas uz emocionalo
inteligenci. Vonga (Wong) un Lava (Law) emocionalas inteligences skala (WLEIS) noveérteé gudribu,
pamatojoties uz personas pasemocionalo vértejumu, citu emocionalo vértejumu, emociju izmantoSanu un emociju
regulesanu. (Wong & Law, 2002). WLEIS kopuma ietver 16 elementus - Cetrus katrai emocionalas inteligences
dimensijai -, lai novertetu gudribu.

Sis pétijums saknojas socialds gudribas prakses teorija, jo taja tiek operacionalizéts gudras vadibas
lemumu pienem3anas modelis. (Intezari & Pauleen, 2019¢) kas balstits uz SPW teoriju. Saskana ar Intezari un
Pauleen (2019c) vadibas lémumus realaja pasaul€ vada un veido gudribas principi, un gudru lémumu pienemsana
ietver daudzskautnainu procesu un riipigu dazadu savstarp€ji saistitu mainigo apsvérSanu. Vini apgalvo, ka
lémumu pienemsana realaja pasaulé nenotiek p&c ieprieks noteiktu secigu darbibu kopuma. Lémumu pienemsana
realaja pasaulé ir "nesekvenciala un nelineara” (Intezari & Pauleen, 2019c, 165. Ipp.). Vinu viedas vadibas
lémumu pienemsanas modelT tiek izmantotas ¢etras gudribas principu kategorijas, lai izskaidrotu vadibas [émumu
pienemsanu, proti: daudzperspektivie apsvérumi, sevis un citu apzindsanas, emocionali kognitiva meistariba;
iekseja un aréja refleksija (Intezari & Pauleen, 2019¢). Izmantojot pamatotas teorijas pieeju, Intezari un Pauleen
(2019¢c) skaidroja saiknes starp Cetram vinu viedas vadibas lémumu pienemsanas modela kategorijam $adi.
Pirmkart, vini operacionalizé gudras parvaldibas l€émumu pienemsanas jeédzienu ka "integrétu kognitivi
emocionalu, reflektejosu procesu, kas nem véra ar léemumu saistitos ieksejos un aréjos apstaklus, kurs tiek
pienemts, domajot par vislielaka ieintereséeto personu skaita labklajibu". (Intezari & Pauleen, 2018, 353. Ipp.).
Gudras vadibas lémumu pienemsana ir integrétas visas Cetras dimensijas - iekséja un areja refleksija, sevis un citu
apzinasanas, kognitivi emocionala meistariba un daudzperspektivs apsvérums. Otrkart, l@mumu pieneéméja
savukart, informe vinu daudzperspektivu apsvérsanu (MPC), pienemot lémumus nenoteiktibas apstaklos.

Pétijuma konceptuilais modelis: Pamatojoties uz gudras vadibas Iemumu pienemsanas modeli, autors
izstradaja pétijuma konceptualo modeli, kas att€lots 2. attéla. Autors néma petljumam par pamatu gudras
parvaldibas 1émumu pienemsanas modeli, jo: a) uznémgjdarbibas 1@émumiem, kuru mérkis ir risinat sarezgitas
problémas (t. i., veicinat nevalstisko socialo aizsardzibu COVID-19 konteksta), nepiecieSsama gudriba; un b)
petijuma merkis ir izp&tit gudrus uznémejdarbibas Iemumus, ko pienem uznémumu vaditaji, nevis vienkarsi izpetit
individa izpratni un sp&ju piemérot analitisko prasmju kopumu I[émumu pienemsanas procesa. [zmantojot p&tijuma
konceptualo modeli, autors tiecas izpétit: a) ka gudriba ietekm@ uznémumu vaditaju lémumus sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba COVID-19 konteksta; un b) ka gudriba ietekm& uznémumu vaditaju nodomus
sniegt ieguldijumu nevalstiskaja socialaja aizsardziba nakotné. Ir svarigi uzsvert, ka gudras parvaldibas [emumu
pienemsanas modelis neietver mérfjumu skalu. Autors izmantoja So modeli ka ietvaru, lai izstradatu mérjjumu
skalu, kas tika izmantota p&tijuma datu vaksanai. Stkaka informacija par to, ka tika izstradata skala, ir sniegta $a
pétijuma 2. nodala.
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2. attéls Petijuma konceptualais modelis, kura redzami gudribas apakskomponenti.
Avots: Izstradajis autors

PD (pagatnes lémumi) attiecas uz 1émumiem, ko uznémumu vaditaji ir pien€musi attieciba uz nevalstisko
socialo aizsardzibu. ST darba autors uznémumu vaditdju lémumus par ieguldfjumu nevalstiskaja socialaja
aizsardziba déve par labiem lemumiem. Pamatojoties uz Mintzbergu, Raisinghani un Théorét (1976) un Statler,
Roos un Victor (2007) autors definé labu lemumu ka konkrétu apnemsanos (parasti resursu) sniegt pozitivu
ieguldijumu sabiedribai. FD attiecas uz uznémuma vaditdja 18mumu par tiecksmi nakotn€ izveleties veikt
ieguldijumu nevalstiskaja socialaja aizsardziba. Tas ir uzn€muma vaditaja nodoms attieciba uz nevalstisko socialo
aizsardzibu. Ja uzn€mumu vaditdji ir vairak tendeti pienemt [émumus sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba nakotn€, uzskata, ka viniem ir labi nodomi. Pamatojoties uz socialas gudribas prakses teoriju, autors
uzskata, ka uzn€muma vaditajam ir labi nodomi attieciba pret sabiedribu, ja vin$/vina ir noskanots/-a sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba nakotn€. Saskana ar gudras parvaldibas lémumu pienemsanas
modeli attiecibas starp ¢etram gudribas dimensijam ir §$adas. LEmumu pienémgéja IER ietekmé vina/vinas SOA un
CEM, kas savukart informe vina/vinas MPC, pienemot lémumus nenoteiktibas perioda. Turklat lemumu pieneéméja
IER tiesi ietekm€ vina MPC, lai ietekm@&tu pienemto l€mumu. Lai var&tu veikt statistisko analizi, pamatojoties uz
attiecibam starp gudribas dimensijam, un pamatojoties uz teoriju autors uzskata IER par neatkarigu mainigo, bet
SOA un CEM par paraléliem starpniekiem. Ta ka §is tris gudribas dimensijas ir konceptualizétas gudras vadibas
lémumu pienemsanas modeli, lai ietekm&tu uzn€muma vaditaja daudzperspektivu apsvérsanu, MPC tiek uzskatits
par sérijveida mediatoru. Saja pétijuma gudribas dimensiju ietekme uz uznémuma vaditaja lémumiem un
nodomiem tiek pétita atseviski.

Lai izpetitu gudribas ietekmi uz uzn@mumu vaditaju lemumiem sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba COVID-19 konteksta, autors izvirzija $adu hipotezi.

Hy: Gudriba Jauj uzpémumu vaditdGjiem piepemt lemumus par ieguldijumu nevalstiskaja socialaja
aizsardzibd krizes laika.

Hpg: Gudriba veicina uznémumu vaditaju nodomus sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
krizes laika.

Autors pievérias hipotézei Hy , parbaudot hipotézes Hay 1idz Hyo . Sis hipotézes tika noteiktas, pamatojoties
uz attiecibam starp gudribas mainigajiem, kas formul&ti gudras vadibas lémumu pienemsanas modelT (Intezari &
Pauleen, 2019¢)..

Ha1: Uznémuma vaditdja iekseja un aréja refleksija (IER;) tiesi ietekmé vina/vinas lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Haz: Uzpémuma vaditdja sevis un citiu apzinasanas (SOA;) tiesi ietekmé vipa/vinas lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Has: Uznemuma vaditaja kognitivi emocionald meistariba (CEM) tiesi ietekmé vina/vinas lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Haq: Uzpeémuma vaditaja daudzperspektivs apsvéerums (MPC)) tiesi ietekmé vina/vinas lemumu par
ieguldijumu nevalstiskaja socialaja aizsardziba (PD) .

Has: Uznémuma vaditdja sevis un citiu apzinasands (SOA ) ir starpnieks starp vina/vinas iekséjas un aréjas
refleksijas (IER;) ietekmi uz vina/vinas léemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Has: Uznémuma vaditdja kognitivi emocionala meistariba (CEM;) medié vina/vinas iekséjas un aréjas
refleksijas (IER;) ietekmi uz vina/vinas lemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Ha7: Uzpnémuma vaditdja daudzperspektivs apsverums (MPC)) medié vina/vinas iekséjas un aréjas
refleksijas (IER; ) ietekmi uz vina/vinas lémumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (PD).
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Hyas: Uznémuma vaditaja sevis un citiu apzinasanas (SOA;) un daudzperspektivs apsverums (MPC;)
serijveida medié vina/vinas ieksejas un arejas refleksijas (IER;) ietekmi uz vina/vinas lemumu sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba (PD).

H 9: Uznémuma vaditdja kognitivi emocionala meistariba (CEM ;) un daudzperspektivs apsvérums (MPC)
seérijveidda medié vina/vinas iekséjas un aréjas refleksijas (IER;) ietekmi uz vina/vipas léemumu sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba (PD).

Lai izpétitu gudribas ietekmi uz uzne@mumu vaditaju nodomiem nakotné sniegt ieguldijumu nevalstiskaja
socidlaja aizsardziba, hipotézes Hp , autors noteica $adas hipotézes Hp; 1idz Hpo parbaudei. Sis hipotézes tika
definétas, pamatojoties uz attiecibam starp gudribas mainigajiem lielumiem, kas formul&ti gudras vadibas [emumu
pienemsanas modeli. (Intezari & Pauleen, 2019c).

Hpi: Uzpémuma vaditaja iekseja un aréja refleksija (IER>) tieSi ietekmé vina nodomus nakotné sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Hpz: Uzpémuma vaditaja sevis un citiu apzinasanas (SOA3) tieSi ietekmé vina/vinas nodomus nakotné
sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Hps: Uznémuma vaditaja kognitivi emocionala meistariba (CEM>) tiesi ietekmé vina nodomus nakotné
sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Hpy: Uznémuma vaditaja daudzperspektivs apsvérums (MPC») tiesi ietekmé vina nodomus nakotné sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Hps: Uznémuma vaditdja sevis un citiu apzinasanas (SOAz) medié vina/vinas ieksejas un aréjas refleksijas
(IER>) ietekmi uz vipa/vinas nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Hsps: Uznémuma vaditaja kognitivi emocionald meistariba (CEM;) medié vipa/vinas iekséjas un aréjas
refleksijas (IER;) ietekmi uz vina/vinas nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
(FD).

Hp;: Uzpémuma vaditaja daudzperspektivs apsvérums (MPC3) medié vina/vinas ieksejas un arejas
refleksijas (IER;) ietekmi uz vina/vinas nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
(FD).

Hps: Uznémuma vaditaja sevis un citiu apzinasandas (SOAz) un daudzperspektivs apsverums (MPC>)
sérijveida medié vipa/vinas iekséjas un aréjas refleksijas (IER3) ietekmi uz vina/vipas nodomiem nakotné sniegt
ieguldijumu nevalstiskajd socialaja aizsardziba (FD).

Hpy: Uznémuma vaditdja kognitivi emocionala meistariba (CEM:) un daudzperspektivs apsvérums (MPC3)
sérijveida medié vipa/vinas iekséjas un aréjas refleksijas (IER3) ietekmi uz vina/vipas nodomiem nakotné sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

2. NODALA. ILUSTREJOSI PIEMERI PAR GUDRAS PARVALDIBAS LEMUMU
PIENEMSANAS MODELI UN SABIEDRIBAI NOZIMIGU KOPIGAS VERTIBAS
INICIATIVU PRINCIPIEM

Saja nodala autors veic ilustrativu pétijumu (gadijuma analizi), izmantjot COVID-19 privata sektora
fondu Gana, lai pamatotu turpmakajas nodalas izklastita kvantitativa pétijuma izstradato instrument (aptauju). Ar
o nodalu noslédzas pétijuma I posms.

2.1. lustrativa pétijuma méerkis
Ilustrativa pétijjuma meérkis ir nodroSinat pamatu "ietekmigu lémumu' izpratnei un defin€Sanai
petijuma, ka arT veicinat pétjjuma kvantitativaja analiz€ izmantotas skalas ekologisko validitati. Attiecigi
ilustrativais petijums:

(1) salidzina lémumu pienemsanas procesu Ganas COVID-19 privata sektora fonda gadijjuma ar sabiedribai
nozimigu dalitas vertibas iniciativu principiem (Kaplan, Serafeim, Tugendhat, 2018), lai nodroSinatu
pamatu "nozimigu lemumu" izpratnei un defin€sanai petijjuma; un

(2) salidzina lemumu pienemsanu Ganas COVID-19 privata sektora fonda gadijuma ar gudribas teoriju, lai
paraditu, ka gudribas teorijas elementi ir klatesoSi 1émumu pienemsanas procesa Saja gadijuma un ka
uzn@mumu vaditaju lémumu par ieguldijumu nevalstiskaja socialaja aizsardziba var izmantot ka atkarigo
mainigo lielumu kvantitativaja petijjuma.

Citiem vardiem sakot, §1 gadfjuma pé&tijuma mérkis ir paradit, ka ieguldijums socialaja aizsardziba COVID-19
laika ir gudrs 1émums.

2.2. Gadijuma izvéle ilustrativajam pétijjumam
Ka pieméru ilustrativajam pétijumam autors izmantoja Ganas COVID-19 Privata sektora fondu (3aja
pétijuma saukts par "Fondu"). Ir svarigi uzsvert, ka gadijuma izpéte var sniegt vertigu ieguldjjumu petjjuma
kombinacija ar citam pé&tniecibas pieejam (Punch, 2014). Vel svarigak ir tas, ka gadijuma izpé&te, kas veikta "pirms
pamata pétfjuma, var dot virzienu §im pétijumam, kas citadi nebiitu iesp&jams bez izpratnes, kura giita, veicot
gadijuma izpéti" (Punch, 2014, 124. lpp.). Gadijums ir paradiba, kas notiek noteikta konteksta (Miles, Huberman
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& Saldana, 2013; Punch, 2014). Saskana ar Yin (2013) gadijuma p&tijums ietver empirisko p&tijumu par misdienu
paradibu tas realaja dzives konteksta, izmantojot vairakus pieradijumu avotus, ja paradiba un tas konteksts nav
skaidri nodalami. Gadijums "var biit individs vai loma, vai neliela grupa, vai organizacija, vai kopiena, vai nacija"
(Punch, 2014, 121. Ipp.). Saja ilustrativaja pétijuma izmantotais gadijums - Ganas COVID-19 Privata sektora fonds
- ir organizdcija. Autors izvelgjas $o gadijumu ilustrativajam petijumam, jo: (1) fonds un ta darbiba ir skaidra
atkape no tradicionalas KSA pieejas, ko parasti pieméro privata sektora uznémumi attieciba uz to ieguldijumu
sabiedribas laba; un (2) péc autora riciba esoSajam zinasanam masveida sadarbiba starp privata sektora
uznémumiem, izmantojot fondu, ir jaunums Gana un Afrika kopuma. Tadejadi $is gadijum slabi raksturo pétamo
fenomenu.

2.3. Pétijuma struktiira, izlases veidoSana un datu avoti

Autors adapteé Mahmuda, Dinga un Hasana (2021) un Xiao et al., (2020) pieejas, lai veiktu ¢etru posmu
kvalitativo satura analizi, proti: dizains, meklésana, kodésana un analize. Autors izmanto kvalitativas satura
analizes pieeju, jo pétijums p&c biitibas ir deduktiva rakstura - tas galvenokart koncentrgjas uz to, cik liela
mera izveletais gadijums atspogulo un padzilina izpratni par izvél&to vadibas koncepciju vai modeli.

Planosanas posma autors formul€ja ilustrativa pétjjuma mérki un pétjjuma apaksjautajumus, ka ar1
noteica izlases metodi. Saskana ar 2.1. nodala izklastitajiem mérkiem autors formuléja $adus pétijuma
apak$jautajumus:

(a) Kada veida nevalstiskos socialas aizsardzibas pakalpojumus sniedz Ganas COVID-19 Privata
sektora fonds?

(b) Cik liela méra fonds ir katalizators, lai raditu ietekmigu kopigo vértibu?

(¢) Kadi faktori veicindja uzpémumu vaditaju lemumus veikt nevalstiskus socialas aizsardzibas
ieguldijumus, izmantojot Ganas COVID-19 Privata sektora fondu?

(d) Cik gudri ir uzpémumu vaditaju lemumi veikt ieguldijumus nevalstiskaja socialaja aizsardzibd,
izmantojot Ganas COVID-19 Privata sektora fondu?

Kvalitativaja pétijuma atlases l@mumi ir atkarigi no p&tfjuma jautdjumiem un konceptuala ietvara (Miles,
Huberman & Saldana, 2013). Tas lauj p&tnickam koncentrét petijumu un noteikt atbilstoSas robezas
peétamajam gadijumam (Farrugia, 2019). Kad p&tnieks ir izv€lgjies gadijumu, ir japienem lémumi par izlases
veidoSanu gadijuma ietvaros (Miles, Huberman & Saldana, 2013). Izlases lemumi gadijuma ietvaros ietver
analizes vienibu, uz kuram bitu jakoncentr&jas pétijumam, definéSanu. Ka galvenajam principam kvalitativas
izlases metodei ir janodroS§ina pétjjuma plana vispargja validitate, t. i., "jabit ieks€jai konsekvencei un
saskanotai logikai visas pétijjuma sastavdalas, tostarp izlasé" (Punch, 2014, 161. Ipp.). Autors, pienemot
lémumus par izlases veidoSanu gadijuma iekSieng, vadijas p&c meérktiecigas atlases pieejas. Ta ir "biezi
pielietota konceptuali orientéta pieeja", kad pé&tnieks apzinati izvélas "izlasi, kas, vinaprat, var bt
visaugligaka, lai atbildétu uz p&tijuma jautajumu" (Farrugia, 2019, 70. Ipp.). Gadijuma ietvaros veiktai izlasei
"jabiut teortiski virzitai - neatkarigi no ta, vai teorija ir ieprieks noteikta vai rodas" petijjuma gaita (Miles,
Huberman, & Saldana, 2020, 28. lpp.). Izlases veidoSanas procesa autors néma vera potencialo analizes
vienibu 1pas$ibas, kas ietekmé ieguldijumu, ko katra analizes vieniba var€tu sniegt p&tijjumam (Farrugia,
2019). Atbilstosi petjjuma mérkim un jautajumiem, ka arT vadibas koncepcijam, kas virza ilustrativo
petjumu, autors koncentréjas uz datiem, kuriem ir potencials izskaidrot Fonda izveides procesu un
motivaciju, ka arT to, ka Fonds piesaistija privata sektora iemaksas.

MekléSanas posma tika izmantota planosanas posma definéta atlases pieeja, lai noteiktu datu avotus,
mekl&tu datus un iegiitu datus, kas attiecas uz pétfjuma jautdjumiem un mérkiem. Autors apkopoja datus no
dazadiem avotiem, lai veiktu kvalitativo satura analizi. Sa@kotnéji autors atlasija izlasi no Fonda oficialas
timekla vietnes, kura autors apkopoja datus analizei:

(1) Dati par Fonda pirmsakumiem, COVID-19 un ekonomiku, statistikas dati par COVID-19 gadijumiem,
lidzeklu piesaistes pamatojums un Fonda mérkis;

(2) Dati par Fonda parvaldibu, tostarp Fonda organogramma un pilnvarnieku, Fonda parvaldnieka,
turétajbankas un Fonda revidenta pienakumi;

(3) Biezak uzdotie jautajumi par Fondu un ar tiem saistitas atbildes uz jautajumiem;

(4) Datus no donoru sienas, kas satur informaciju par dazadiem ziedojumu vai iemaksu veidiem Fondam,
visam donoru vai iemaksu veic€ju kategorijam un veiktajiem ziedojumiem vai iemaksam;

(5) Dati par Fonda projektiem un darbibam;

(6) Dati no 26 zinu rakstiem, kuros ietverti uznémumu vaditaju, izpilddirektoru un dazadu uzp@mumu
parstavju pazinojumi vai prezentacijas, kad vinu uznémumi ziedoja vai veica iemaksas fonda; un

(7) Dati no galerijas lapas, kura ir 27 attéli par ziedojumiem un davinajumiem fondam un 423 attéli par
fonda projektiem un aktivitattm. Kopuma autors izmantoja 46 datu avotus, kas att€loti 1. tabula.

1. tabula
Datu avoti gadijuma izp&tei
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Nr. | Datu vaksanas | Datu avots Datu avotu | Datu apjoms
metode skaits (garums miniates)

1 Noveérosana Fonda oficiala timekla vietne: Informacijas lapa 1 10 miniites

2 Noverosana Fonda oficiala timekla vietne: Parvaldibas lapa 1 20 miniites

3 NoveroSana Fonda oficiala timekla vietne: Biefak wuzdoto | 1 20 mintites

Jjautd@jumu lapa

4 Noverosana Fonda oficiala timekla vietne: Ziedotaju sienas lapa 1 90 miniites

5 Noverosana Fonda oficiala timekla vietne: Kampanu lapa 1 40 minttes

6 Noverosana un | Fonda oficiala timekla vietne: Zipu lapa, kura ir 26 | 26 650 minites.
vizualo zinu raksti.
materialu
parskatiSana

7 Vizualo Fonda oficiala timekla vietne: Fonda oficiala majas | 1 337,5 miniites.
materialu lapa: galerija, kura ir att€li par ziedojumiem,
parskats projektiem un fonda aktivitatém.

8 Dalgji Divi izpilddirektori, kuri bija fonda pilnvarnieki, un | 3 108 miniites.
strukturétas viens izpilddirektors, kur§ nebija fonda pilnvarnieks
intervijas un kura uznémums veica iemaksas fonda.

9 Vizualo Videoklipi (YouTube), izmantojot frazi Ganas | 11 317 minites.
materialu COVID-19 privata sektora fonda, lai atrastu
parskats videoklipus par fondu.
Kopa 46 1 592.5 miniites

Kodésanas un analizes posmus galvenokart noteica divi jédzieni: (1) sabiedriba ietekmigu kopigas vertibas
iniciativu principi un (2) gudras vadibas lémumu pienemsanas modelis. Tie ir sikak izklastiti 2.5. un 2.6. nodala.

2.5. Nevalstiskas socialas aizsardzibas nodroSinasana, izmantojot Ganas COVID-19 Privata sektora fondu

Saja apak3nodala autors salidzina lémumu pienemsanas procesu Ganas COVID-19 privata sektora
fonda gadijuma ar sabiedribai nozimigu dalitas vertibas iniciativu principiem (Kaplan, Serafeim, Tugendhat,
2018), lai sniegtu pamatu "nozimigu lémumu" izpratnei un defin€Sanai promocijas darba. Attiecigi Saja
apaksnodala autors pieversas Sadiem jautajumiem: (1) Kada veida nevalstiskos socialas aizsardzibas
pakalpojumus sniedz Ganas COVID-19 Privata sektora fonds, un (2) Cik liela méra fonds ir katalizators, lai
raditu ietekmigu kopigo vertibu? P&tljuma merkis ir arT papildinat nepietickamo literatiiru par nevalstisko
socialo aizsardzibu. P&tijums pamatojas uz 1. nodala min&to starpdisciplinaro literatiiru.

Kodé$ana un datu apstrade. Saja pétijuma tika izmantota kvalitativaja satura analizé izmantojot
deduktivo pieeju (Graneheim, Lindgren, & Lundman, 2017). St pieeja ir konceptuali orientéta (Schreier,
2012) un lauj petniekam, izmantojot iegiitos datus, parbaudit jédzienu, skaidrojoSo modelu un teoriju ietekmi
uz pétamo priekSmetu (Graneheim, Lindgren, & Lundman, 2017). Kodesana galvenokart balstijas uz 1.
nodala apliikotajiem skaidrojoSajiem jédzieniem, ka paradits 3. attela. Papildu kodi - Citi un Citi noverojumi
- tika izveidoti, lai lautu pé&tniekam veikt nove€rojumus, kas var€tu veicinat skaidrojoSo jédzienu
paplasinasanu. Analizes posma p&tnieks analizgja datus, izmantojot skaidrojosos jedzienus ka prizmu. Ka jau
mingts, autors iterativi veica paraugu atlasi, kode$anu un analizi, [idz tika sasniegts piesatinajuma punkts.
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(1)

()

3)

“4)

(5)

Meklésana

—| + Pizsarg3jo3a nevalstiska sociala aizsardziba |
—| = Preventiva nevalstiska sociala aizsardziba |
N-evalstl_sko socialo _| = Veicino3sa nevalstiska sociala aizsardziba |
aizsardzibu
—| + Parveidojo$a nevalstiska sociala aizsardziba |
_| + Cits |
—| * 1. princips |
Kodésana
—| * 2. princips |
letekmiga —| * 3. princips |
ieguldijuma
sabiedriba principi —| * 4. princips |
_| * 5. princips |
—| * Cits |
I « Citi novérojumi |
Analize

3. att€ls Kodeésanas un datu apstrades pieeja, kuras pamata ir principi, kas nosaka ietekmi uz
sabiedribu.
Avots: Izstradajis autors

Secindjumi un ieteikumi. Pamatojoties uz p&tjjuma rezultatiem, autors izdarfja §adus secinajumus

un ieteikumus:

Ganas COVID-19 Privata sektora fonda izveide un darbiba, ka ari ta istenotie projekti atbilst ¢etriem
Kaplana, Serafeima un Tugendhata (2018) kritérijiem un pieciem ietekmes iniciativu principiem, lai
raditu kopigu vértibu sabiedriba.

Lai gan Fonds kalpoja ka katalizators, lai palielinatu finanséjumu ietekmigai iniciativai, kuras mérkis
ir uzlabot Ganas iedzivotaju labklajibu, vel ir daudz darama, lai pilniba saskanotu vairaku struktiiru
strat€gijas un nodros8inatu Fonda ilgtsp&jibu.

Lidz §im Fonda uzn&mgjdarbibas modelis pilniba neatspogulo dalitas veértibas koncepciju, jo nav
ieviesti mehanismi, kas nodrosinatu Fonda finansialo paspietickamibu ilgtermina. Sie jautajumi bitu
jarisina, lai fonds var&tu nodrosinat lielaku ietekmi. Piem@ram izmantojot tris papildu infekcijas slimibu
centrus, kurus paredzets bivét Kumasi, Tamale un Takoradi. Lai gan dalitas vértibas koncepciju var
uzskatit par netieSi ietvertu piecos ietekmes iniciativu principos, §aja p&tijuma tiek izvirzita nostadne, ka
ta butu janoskir ka sestais princips.

Lai gan iepriek$§€jos pétijumos ir pieradits, ka nevalstiskajiem dalibniekiem ir nopietni ierobezojumi
parveidojosas socialas aizsardzibas nodrosinasana (Awortwi & Walter-Drop, 2018), Fonds nodrosinaja
parveidojosu nevalstisko socialo aizsardzibu, Tstenojot kampanu "End-the-Stigma" un biivéjot pirmo
infekcijas slimibu centru Gana. Infekcijas slimibu centrs atspogulo medicinas prakses transformaciju
Gana, jo tas iezimé€ visparéjas pieejas mainas sakumu infekcijas slimibu izol€$ana un arstésana valstl.
No §T pétijuma var secinat, ka KSA un nevalstiska sociala aizsardziba, ko sniedz uz pelnu orient&tas
struktiiras, ir atSkiriga. KSA gadijuma uznémums veic individualus ieguldijumus, un tam ir kontrole par
to, ka Sie ieguldijumi tiek sniegti sabiedribai. Uzneémums to dara, lai nodrosinatu, ka uznp€mums tiesi
sanem iesp&jamo labumu, kas var rasties ta ieguldijumu dél. Sadu ieguvumu pieméri cita starpa var bit
uznémuma reputacijas vai uzticamibas uzlaboSana, kas var izpausties ka lielaki ien@mumi un pelna.
Nevalstiskas socialas aizsardzibas uzmanibas centra ir vértiba, kas tiks radita sabiedriba un kas var
izpausties ka lielaka labklajiba, neatkarigi no ta, vai tas tiek darits aizvietoSanas, koprazosanas vai
delegésanas veida. Galvena uzmaniba ir versta uz ietekmes radiSanu sabiedriba neatkarigi no ta, vai ta
ir vai nav tieSi saistita ar uznémumu.

Nemot véra to, ka T privata sektora iniciativa Ganas provinc€ COVID-19 pandémijas laika ir unikala visa
Afrikas kontinenta, ir buitiski apzinat un izp@tit faktorus, kas lava dazadam struktiram sniegt ieguldijumu
fonda un nevalstiskaja socialaja aizsardziba. Nakamaja iedala ir aplikoti Sie jautajumi.
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2.6. Uznémumu lemumi sniegt ieguldijumu nevalstiskaja socialaja aizsardziba Gana COVID-19 konteksta

Saja apaksnodala autors salidzina lémumu pienemsanu Ganas COVID-19 Privata sektora fonda pieméra
ar gudribas teoriju, lai paraditu, ka gudribas teorijas elementi ir klatesoSi lémuma pienemsSanas procesa $aja
pieme@ra un ka uzn€mumu vaditaju l@émumu par ieguldijumu nevalstiskaja socialaja aizsardziba var izmantot ka
atkarigo mainigo p&tijuma. Turklat petijjuma mérkis ir novertet, cik liela méra Intezari un Pauleen (2019c)
gudru vadibas [emumu pienemsanas modeli var izmantot, lai izskaidrotu Ganas uznémumu vaditaju lémumus
COVID-19 konteksta. Attiecigi Saja apaksnodala autors risina $adus jautajumus: (1) Kadi faktori lava pienemt
uznémumu vaditaju lemumus par ieguldijumu nevalstiskaja socialaja aizsardziba, izmantojot Ganas COVID -
19 privata sektora fondu; un (2) Cik gudri ir uznémumu vaditaju léemumi par ieguldijumu nevalstiskaja
socialaja aizsardziba, izmantojot Ganas COVID-19 privata sektora fondu? 1zmantojot literatiru par gudribu
vadibas Ilemumu pienemsana, p&tijuma mérkis ir arT papildinat nepietiekamo literatiiru par nevalstisko socialo
aizsardzibu. ST nodala pamatojas uz 1. nodala sniegto starpdisciplinaras literatiiras analizi. Ilustrativais
pétijums apstiprina turpmakajas nodalas izklastita pétijjuma kvantitativaja analiz€ izmantotas skalas ekologisko
derigumu.

Kode$ana un datu apstrade. Saja pétijuma pétnieks izmantoja kvalitativo satura analizi. Kvalitativa
satura analizes pieeja $aja petijjuma izmantota tap&c, ka p&tijums p&c biitibas ir deduktiva rakstura. Deduktivo
pieeju izmantoja pétijuma kodésanas posma. Deduktiva kvalitativa satura analize ir konceptuali orient&ta
(Schreier, 2012) un lauj petniekam pieskirt p&tijuma datiem jégu attieciba uz p&tamo tematu, izmantojot
skaidrojoso modeli (Grancheim et al., 2017). Pétnieks izveidoja kodus katrai no ¢etram gudras vadibas
lémumu pienemsanas modela kategorijam. Katra no ¢etram kategorijam pé&tnieks izveidoja apakskodus, lai
atspogulotu gudribas pamatprincipus. Kodésanas kategorijas un apakskategorijas ir paraditas 4. attéla. Visas
parrakstitas intervijas tika kod@tas atbilstosi izveidotajam kategorijam un apakskategorijam.

Meklésana

Perspektivas veidosana (PT)

Daudzperspektivs
apsvérums (MPC)

Nakotnes uznemsana- (FT)

Etikas apsvérumi (EC)

. . Pasapzina (SA)
Sevis un citu

apzinasanas (SOA)

Kodésana

leksejais atspogulojums (IR)

Ieks$&ja un argja
refleksiyja (IER)

Aréjais atspulgs (ER)

Kognitivi Kognitiva meistariba (CM)
emocionala

meistariba (CEM)

—| * Citi novérojumi

B S N R

Emocionala meistariba (EM)

Cita informetiba (OA) |

—| Gudrais vadibas [Emumu pienemsanas modelis |
T T £
Analize Korporativas
Lemumu teorijas Gudribas principu socialas atbildibas

teorijas

4. attels Kvalitativas satura analizes pieeja
Avots: Izstradajis autors

Saskana ar Eriksona un Lindstréma (1997) teikto, viena no galvenajam problémam, kas saistita ar
deduktivo pieeju satura analizei, ir ta, ka p&tnieks var izveidot kodus, pamatojoties tikai uz skaidrojoSo
modeli. Lai risinatu So potencialo problému, tika izveidots papildu kods - Citi novérojumi -, lai atvéletu vietu
petnieka ieguldijumam skaidrojo$aja modeli. KodéSana gudribas dimensijas un apakSkomponentos tika
veikta pe&c Intezari un Pauleen (2018) defin€tajiem visparigajiem kodiem. Ir svarigi uzsvert, ka Intezari un
Pauleen (2018) konceptualie kodi ir visparigi apraksti, lai noraditu uz konkrétu gudribas mainigo klatbitni.
Lai gudribas apakSkomponents vai gudribas dimensija buitu klatesosa, datiem nav obligati jaatbilst visiem
visparigajiem aprakstiem. Analizes posma péetnieks analiz€ja kod@tos datus. Izprotot datus, izmantojot
skaidrojoSo modeli ka prizmu, pétnieks triangul&ja nozimi ar attiecigajam teorijam un paradigmam, kuras
apliikotas literatiiras parskata sadala. Analizes posma pé&tnieks analizja datus, izmantojot skaidrojoSos
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jédzienus ka objektivu kategoriju. Ka jau ming&ts, autors iterativi veica paraugu atlasi, kodéSanu un analizi,

11dz tika sasniegts piesatinajuma punkts.

Secinajumi. Pamatojoties uz p&tijuma rezultatiem, autors izdarija $adus galvenos secinajumus:

(1) Vairaki faktori lava Ganas privatajam sektoram izveidot un sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba, izmantojot Ganas COVID-19 Privata sektora fondu. VeicinoSie faktori cita starpa ir
finans€to iniciativu raksturs, lai apmierinatu gan istermina, gan ilgtermina sabiedribas vajadzibas,
lemumu pienéméju vértibas, vinu izpratne par krizes ietekmi uz sabiedribu un bailu parvarésana. Saja
petljuma identific€tie veicinoSie faktori atbilst Intezari un Pauleen (2019c¢) gudras parvaldibas lémumu
pienemsanas modelim. Tap&c kvantitativaja pétijuma ka rezultatu (atkarigo mainigo) var izmantot
uznémuma vaditaja nodomu vai lemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba.

(2) Petijums ar1 apstiprina apgalvojumu, ka nenoteiktibas perioda, kad vaditajiem jasaskaras ar "viltigajam"
problémam, piem&ram, COVID-19 krizi, [emumu pienemsana ir japielieto gudriba (McMillan & Overall,
2016). Tas ir tapéc, ka $adas problemas nepaklaujas klasiskajam [&mumu pienemsanas paradigmam.

(3) Pétijuma arT uzsverts svarigs noveérojums, kas var palidzeét atSkirt nevalstisko socialo aizsardzibu no
uznémumu socialas atbildibas. Saja pétfjuma konstatéts, ka uznémumi, kas patiesi ir apnémusies
nodro§inat nevalstisku socialo aizsardzibu, to daris sadarbiba ar citiem, kur atseviski uzn€mumi ne
vienmér kontrol€ iniciativas, un rezultatu nevar tiesi attiecinat uz kadu atsevisku uznémumu.

Turpmakajas apaks$nodalas autors kvantitativi noverté gudribas ietekmi uz uzp€mumu vaditaju
lemumiem veikt ieguldijumus nevalstiskaja socialaja aizsardziba COVID-19 konteksta un vinu nodomiem
veikt ieguldijumus nevalstiskaja socialaja aizsardziba nakotné. Autors parbauda un secina 18 hipotézes, kas
defin&tas p&tijuma 1. nodala.

3. NODALA. UZNEMUMU LEMUMU PAR NEVALSTISKAS SOCIALAS
AIZSARDZIBAS KONTROLI VEICINOSOS FAKTORUS KOVID-19
KONTEKSTA NOVERTESANA

Ka jau minéts iepriek$€jas nodalas, autors izmantoja secigu jaukto metodologiju, kas ietver divus atSkirigus
posmus un pieejas - pirmaja posma tika izmantota kvalitativa pieeja, kam sekoja kvantitativa pieeja (Punch, 2016,
81. Ipp.). Saja nodala galvena uzmaniba pievérsta pétijuma 2. posmam. Taja detalizéti izklastita kvantitativa
pétijuma empirisko datu vak$anas un analizes metodologija un sniegti empiriskas analizes rezultati.

3.1. Aptaujas izstrade un datu vakSana

Jautajums par to, ka novértét gudribu, joprojam ir diskut&jams (Gliick, 2018), un tas izraisa p&tnieku
interesi (Gliick u.c., 2013). Gudribas izp&tei var izsekot aptuveni 2500 gadu sena pagatné lidz Aristotela
"Nikomahejiskajai &tikai", kura vins noskir cilvéku zinatniskas zinasanas un inteligenci no vinu vert§josajiem
spriedumiem, kas veicina "labu dzivi" sabiedriba (Statler, Roos, & Victor, 2007, 155. Ipp.). Psihologiskajos
gudribas pétijumos gudribas mériSanai ir izstradatas vairakas mérjjumu skalas. Dazas skalas ir gudribas
veiktsp€jas merijumi, bet citas ir pasnovertgéjuma gudribas merijjumi (Glick, 2018). Pazistamu merijumu
skalu piemeéri ir Berlines gudribas paradigma, Bré€menes gudribas paradigma, Ardelta tris gudribas
dimensijas, Vebstera pasnovertétas gudribas skala (3D-WS) (Gliick, 2018; Gliick, et al., 2013) un Vona un
Likuma emocionalas inteligences skala (WLEIS) (Wong & Law, 2002). Lai gan §Ts skalas palidz mérit gudribu
dazados aspektos, neviena no tam, aplikojot atseviski, neblis pilniba pietickama gudribas mériSanai vadibas
lemumu pienemsSana nenoteiktibas perioda, pieméram, COVID-19 konteksta. Tap&c autors izstradaja
pasnoveértéjuma skalu, kuras pamata ir Wise Management Decision-Making modelis, un, pamatojoties uz
empirisko darbu (t. i., ilustrativajiem gadijumu pétijumiem 2.1. nodala, 2.2. nodala), esoSo literatiiru un pielagojot
attiecigos elementus no Ardelt (2003) 3D-WS un Vona un Lova (Wong and Law) (2002) WLEIS. Sis skalas
izstradi iedvesmoja arT Brémenes gudribas paradigma. Izstradajot aptauju, tika nemtas vera gudribas dimensijas
un to apakSkomponenti. Aptaujas jautajumi tika izstradati katrai apakSkomponentei.

Batiski ir uzsvert, ka "gudriba skaidri izpauzas specifiskos, retos gadijumos" (Gliick, 2018, 1399. Ipp.).
Konkréta krize konkréta vide var pastiprinat to, cik gudrs vai mazak gudrs ir individs (Gliick & Bluck, 2014).
Skalas ekologisko derigumu apstiprina ilustrativie gadijjumu pé&tijumi (2. nodala). Ekologiska validitate
attiecas uz to, "vai p&tijjuma vide tuvinas realajai situacijai, uz kuru ta attiecas" (Gliick, 2018, 1399. Ipp.).
Divi akadémiskie eksperti parskatija aptaujas anketas projektu satura validitates aspekta. Satura derigums
"raksturo, cik labi aptaujas apgalvojumi atspogulo attiecigo konstruktu " (Gliick, 2018, 1397. lpp.). Saskana
ar Glick (2018), konstrukta definicija parasti ir atskaites punkts p&tniekiem, izstradajot pasSnovert€juma
gudribas skalu. Tapéc, lai atvieglotu ekspertu izveért€Sanu, autors ekspertiem nosiititajam anketas projeku un
tam pievienoja skaidrojoSo modeli, mainigo lielumu (t. i., gudribas principu) definicijas un autora 1. nodala
izklastTto konceptualo modeli. Pamatojoties uz ekspertu komentariem, autors preciz€ja aptaujas anketu. P&c
tam autors nosiitija atjauninato anketas projektu potencialajam respondentam - uznémeéjdarbibas ekspertam
un bankas augstaka ltmena vaditajam Gana -, lai parbauditu, vai taja nav klidu un iesp&jamo neskaidribu.
Sis eksperts sniedza komentarus par vina saskatitajam neskaidribam saistiba ar anketas projektu. Eksperta
komentari arT veicinaja aptaujas anketas ekologisko validitati.
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Autors apsvéra iespéju, ka pastav kopigas metodes novirzes iespgja, jo neatkarigie mainigie un
atkarigie mainigie tiek meriti, izmantojot vienu un to pasu instrument (aptauju), un p&tijjuma priekSmets var
tikt uztverts ka sociali vélams mérkis (Kock, Berbekova un Assaf, 2021). Autors aptaujas dizaina ka Iidzekli
kopgjas metodes kludas novérSanai pieméroja psihologisko noSkirSanu. Aptauja tika veikta Kenija, jo
nevalstiska sociala aizsardziba ir domingjoSais socialas aizsardzibas veids valst (Awortwi & Walter-Drop,
2018; Cammett & MacLean, 2014). Turklat Kenija ievérojami cieta no COVID-19 pandémijas nelabveligam
sekam, jo valstl ir liels neformalais sektors, kas pastiprina nepiecieSamibu p&c spécigakas socialas
aizsardzibas un ceribas uz privata sektora intervenci (Egger u.c., 2021). Aptaujas veikSanai autors izmantoja
platformu Webropol. Aptauja tika nositita 1382 potencialajiem respondentiem Kenija.

3.2. Aprakstosa statistika

No 1382 potencialajiem respondentiem aptauja piedalijas 1266 respondenti (atbilzu Tpatsvars bija 89
%). Peétijuma objekts ir uznémumu vaditaji Afrika. Tapéc aptauja tika ieklauts jautajums: Vai esat
uznémuma vadibas komandas, augstakas vadibas komandas vai valdes loceklis? No 1266 aptaujatajiem 1261
respondents uz So jautajumu, bet 5 uz So jautajumu neatbildéja. No 1261 respondenta, kas atbildgja uz
ieprieks minéto jautajumu, 1091 (86,5 %) atbild&ja ar "ja", bet 170 (13,5 %) atbild&ja ar "né". Saja petijuma
uznémumu vaditaji ir definéti ka uzn@émuma vadibas komandas, augstakas vadibas komandas vai valdes
locekli; 170 atbildes "Ng&" tika izsl€gtas no pe€tjjuma analiz€tajiem datiem. Kopuma no datu analizes tika
izslégtas 175 atbildes (ieskaitot 5 respondentus, kuri neatbildéja uz iepriek§ min&to jautajumu, un 170 atbildes
"Ne"). Tadgjadi aptauja tika iegiitas 1230 derigas atbildes. Lielaka dala (81,23 %) derigo respondentu strada
tris nozarés - veselibas apriipes nozarg, tehnologiju nozaré un telekomunikaciju nozaré. Veselibas nozaré
stradaja 350 (28,46 %) respondentu, tehnologiju nozaré - 298 (24,23 %) un telekomunikaciju nozaré - 351
(28,54 %) respondents. Kopgjais atbilzu skaits no visam pargjam nozarém bija 231, kas veido 18,77 % no
kopgja derigo atbilzu skaita.

No derigajam atbildém 752 (61,14 %) sniedza sievietes, bet 465 (37,80 %) - virie$i. Divi (0,16%)
respondenti piederja pie citdam dzimuma grupam, bet 11 (0,90%) respondenti neatklaja savu dzimuma
identitati. No derigajam atbildem 677 (55,04 %) respondenti ietilpst vecuma grupa no 36 Iidz 45 gadiem, bet
471 (38,29 %) respondents ietilpst vecuma grupa no 16 11dz 25 gadiem. Vecuma grupa no 26 lidz 35 gadiem
ir 80 (6,51 %) respondentu, bet pargjie 2 (0,16 %) respondenti ir vismaz 46 gadus veci. Autors analiz€ja
gudribas dimensiju vidgjas vértibas, lai noskaidrotu katras dimensijas salidzino$o speku. Cetru gudribas
dimensiju vidéjas vertibas paraditas 2. tabula. Fridmena testa rezultati y* (df = 3, N = 1230) = 3428,366, p =
0,000 liecina, ka starp uznémumu vaditaju vertgjumiem gudribas dimensijas pastav biitiskas atSkiribas.

2. tabula
Aprakstosa statistika par gudribas dimensijam
Aritmétiskais Standarta.

Gudribas dimensijas N vid&jais Novirze Minimalais  Maksimalais
Tek$&ja un argja refleksija (IER) 1230 31.64 4.569 10 40
Sevis un citu apzinasanas (SOA) 1230 37.63 5.274 11 45
Kognitivi emocionala meistariba (CEM) 1230 28.23 5.288 12 40
Daudzperspektivs apsvérums (MPC) 1230 47.86 5.234 15 60

Lai izvairitos no I tipa klidam, autors salidzinaja gudribas dimensiju vid€jos lielumus, veicot Vilkoksona
rangu summas testu ar Bonferoni korekciju (o = 0,05/6 = 0,0083) (Lin, et al., 2021). Sesu salidzinajumu rezultati
liecina, ka atskiriba starp katru vid€jo vértibu pari ir biitiska. Fridmana un post hoc testu rezultati liecina, ka
uznémumu vaditaji ieguva visaugstakos rezultatus daudzperspektivu apsvérsana (M = 47,86, SD = 5,234), kam
seko sevis un citu apzinasanas (M = 37,63, SD = 5,274) un ieksgja un argja refleksija (M = 31,64, SD = 4,569)
dilstosa seciba. Uznémumu vaditajiem bija viszemakie rezultati kognitivi emocionalas meistaribas joma (M =
28,23, SD =5,288).

Autors veica Fridmena testu gudribas apakSkomponentiem, lai noskaidrotu to salidzinosas stipras
puses. Fridmana testa x> (df = 8, N = 1230) = 6211,135, p = 0,000 rezultati liecina, ka starp uznémumu
vaditaju verte§jumiem gudribas dimensiju apakSkomponentos pastav biitiskas atSkiribas. Gudribas
apakskomponentu salidzinasana tika veikta, veicot Vilkoksona testu ar Holm-Bonferroni korekciju, lai
izvairTtos no I tipa kladam daudzkartgjos salidzinajumos (Arzanforoosh, et al., 2021). Kopuma tika veikti 36
salidzinajumi, un rezultati liecina, ka starpiba starp katru vid&jo vertibu pari ir biitiska. Sp&cigakais gudribas
apaksSkomponents ir uzn@mumu vaditaju paSapzina (M = 20,36, SD = 3,954), savukart vajakais gudribas
apakskomponents ir uzn@mumu vaditaju kognitiva meistariba (M = 13,36, SD = 3,287). Uzné€mumu vaditaju
etiskais domasanas veids ir otrais augstakais gudribas apakSkomponents (M = 19,23, SD = 2,856), kam seko
attiecigi citu izpratne (M = 17,27, SD = 1,918) un ieksgja refleksija (M = 16,49, SD = 2,577). Lai gan
uznémumu vaditaju argjas refleksijas (M = 15,15, SD = 2,455) un perspektivas uztveres (M = 15,15, SD =
2,262) vidgjie raditaji ir identiski, uznémumu vaditaju argja refleksija ir statistiski nozimigaka neka
perspektivas uztvere.
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Iekséja un aréja refleksija (IER). Uznémumu vaditaju iekS$&jas un argjas refleksijas gudribas
dimensiju veido divi apakSkomponenti, proti, iek$gja refleksija (IR) un aré&ja refleksija (ER). Dati liecina, ka
uznémumu vaditaju iekseja refleksija (M = 16,49, SD = 2,577) ir augstaka neka argja refleksija (M = 15,15,
SD = 2,455).

Sevis un citu apzinasanas (SOA). ST gudribas dimensija ietver divus apakikomponentus, proti,
uznémumu vaditaju pasapzinu (SA) un vinu citu izpratni (OA). Ka jau minéts, $ie divi apakSkomponenti ir
starp trim galvenajiem gudribas apaksSkomponentiem (stipruma zina) visas gudribas dimensijas. Dati ar1
liecina, ka uzn@mumu vaditajiem ir augstaka pasapzina (M = 20,36, SD = 3,954) neka cita veida izpratne (M
=17,27, SD = 1,918).

Kognitivi emocionala meistariba (KEM). Uznémumu vaditaju kognitivi emocionala meistariba
ietver vinu kognitivo meistaribu (CM) un emocionalo meistaribu (EM). Dati liecina, ka uzn@mumu vaditaju
emocionala meistariba ir augstaka (M = 14,87, SD = 2,452) neka kognitiva meistariba (M = 13,36, SD =
3,287). Ir svarigi uzsveért, ka S§ie gudribas apakSkomponenti ir vieni no tris vajakajiem gudribas
apakskomponentiem visas gudribas dimensijas.

Daudzperspektivs apsvéerums (MPC). Uzpémuma vaditaja daudzperspektivaja apsveéruma ir tris
gudribas apakSkomponenti. Tas ir korporativo vaditaju izpratne par nakotni (FT), izpratne par perspektivu
(PT) un &tiska apsversana (EC). Dati liecina, ka sp&cigakais MPC apakskomponents ir korporativo vaditaju
gtiskais skatfjums (M = 19,23, SD = 2,856), bet vajakais apak§komponents ir korporativo vaditaju nakotnes
skatfjums (M = 13,49, SD = 2,091). Uznémumu vaditaju perspektiva ir spécigaka (M = 15,15, SD = 2,262)
neka vinu nakotnes redz&jums.

Ar dzimumu saistitas atSkiribas. Autors veica Manna-Vitnija U testu, lai novertetu, vai katrai
gudribas dimensijai pastav ar dzimumu saistitas atSkiribas. Testa rezultati liecina, ka, iznemot uznémumu
vaditaju kognitivi emocionalo meistaribu, ar dzimumu saistitas atskiribas gudribas dimensijas ir statistiski
nozimigas. Rezultati liecina, ka:

(1) pastav butiskas atSkiribas uzpémumu vaditaju iek§€ja un aréja refleksija starp sievietém (mediana
= 32, N = 752) un visam citam dzimumu identitatém (mediana = 36, N = 478), U = 54368, z =
21,3084, p = .000, r = .608.

(2) pastav bitiskas atSkiribas uzp@émumu vaditaju informétiba par sevi un citiem starp sievietém
(mediana = 36, N = 752) un visiem citiem dzimumiem (mediana = 44, N = 478), U = 44370, z =
22,9109, p = .000, r = .653.

(3) uznpeémumu vaditaju kognitivi emocionalas meistaribas atSkiribas starp sievietém (mediana = 32,
N = 752) un visiem pargjiem dzimumiem (mediana = 29, N = 478) nav statistiski nozimigas U =
178624,5, z = .1875, p = .851, r = .005.

(4) pastav butiskas atSkiribas uzn€mumu vaditaju daudzperspektivaja skatijuma starp sievietem
(mediana =47, N = 752) un visam citam dzimuma identitateém (mediana = 50, N = 478), U = 64644,
z=19,4752, p =.000, r = .555.

Tetekmes lielumu (r) aprékina §adi = z/+/N , kur z ir Z statistika un N ir kopgjais gadijumu skaits. Parasti
efekta lieluma (r) noteikSanas likums ir §ads: r = 0,1 atspogulo nelielu efektu, r = 0,3 atspogulo vidgju efektu
un r = 0,5 = liels efekts (Cohen, 1988).

3.3. Datu ticamibas novertejums
Autors novértgja aptaujas skalu iek§gja satura uzticamibu, aprékinot Kronbaha alfa katram no gudras
vadibas [émumu pienemsanas modeli defingtajiem konstruktiem. Kronbaha alfa ir ticamibas mérs, kura
pamata ir savstarpéjas korelacijas starp indikatoriem, kas saistiti ar konstruktu (Hair, et al., 2017).
Tradicionali konstrukts tiek uzskatits par uzticamu, ja Kronbaha alfa (o) vertiba ir lielaka par .70 (Hair, et
al., 2017). Pamatojoties uz 3. tabula apkopotajiem rezultatiem, autors konstatéja, ka aptaujas skalas ir
ticamas. Visu gudribas skalu kopg&jais Kronbaha alfa rezultats skalai ir (o = .937).

3. tabula
Ieprieksgjo (neatkarigo un starpniekfaktoru) mainigo ticamibas statistika
Mainigs Indikatoru skaits Alfa (o)
Ieks€ja un argja refleksija (IER) 8 .802
Sevis un citu apzinasanas (SOA) 9 .858
Kognittvi emocionala meistariba (CEM) 8 775
Daudzperspektivie apsvérumi (MPC) 12 791

Autors veica Harmana viena faktora testu ka ex-post statistisko kontroli (Kock, Berbekova, &
Assaf, 2021) lai parliecinatos, vai datos nav novérojama kop&jas metodes novirze. Harmana vienfaktoru tests
ir visplasak izmantota statistiska metode, kurd izmanto izp&toSo faktoru analizi (EFA) vai apstiprinoSo
faktoru analizi (CFA), lai parbauditu kopigas metodes novirzes klatbiitni pétijuma datos (Kock, et al., 2021;
Fuller, et al., 2016; Podsakoff, et al., 2003). Kop&jas metodes novirze ir klatesosa, ja Harmana EFA tests ar
visiem p&tljjuma mé&rfjjumu indikatoriem parada, ka viens faktors izskaidro vairak neka 50 % no meérjjumu
indikatoru variacijam (Kock, et al., 2021; Fuller, et al., 2016; Podsakoff, et al., 2003). Harmana EFA testa
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rezultati aptaujas datiem, ietverot visus méramos elementus un atkarigos mainigos, liecina, ka viens faktors
izskaidro 34,47 % no mérjjumu indikatoru variacijam. Tap&c autors secina, ka kopigas metodes novirze
nepastav.

Lai parbauditu multikolinearitati, autors novertgja saistibu starp neatkarigajiem un atkarigajiem
mainigajiem izmanojot korelacijas analizi. Lielakaja dala gadijjumu nav stipras korelacijas starp
neatkarigajiem mainigajiem (t. i., r <,7), iznemot korelacijas starp IER un SOA (r =,817) un starp MPC un
SOA (r =710), kuras arf ir statistiski nozimigas. Sis spécigas korelacijas netiek uzskatitas par
problematiskam, jo abu mainigo teor&tiska saistiba ir izskaidrota 1. nodala izklastitaja gudras vadibas
lémumu pienemsanas modeli. Multikolinearitate pastav, ja antecedenta mainiga tolerances vertiba ir <0,1 vai
VIF ir >10 (Pallant, 2020).

3.4. Pétijuma kontroles mainigie

Saja apaksnodala autors apliiko kontroles mainigo - nozares sektora, respondents vecuma un dzimuma
- ietekmi. Ir svarigi uzsvert, ka sarezgitu sérijveida daudzkartéjas mediacijas modelu, pieméram, $aja
petljuma noveérteto, jégpilna analize nav iesp&jama ar kontroles mainigajiem. Lai izprastu kontroles mainigo
ietekmi, autors veica hierarhisko regresiju SPSS programma, kur visi kontroles mainigie tika ieklauti 1.
modeli, bet 2. modeli pievienoja gudribas mainigos. Hierarhiskas regresijas rezultati liecina, ka 1. modelis ir
statistiski nozimigs (p =,000). R kvadrata vertiba 0,400 norada, ka kontroles mainigie veido 40,0 % no
atkarTga mainiga dispersijas. Model1 Nr. 2 tika ieklauti gudribas mainigie, un tie kopa statistiski nozimigi
palielina modela paskaidrojoSo speku par 25,9 % (t. i., R kvadrata izmainas = 0,259), kas ir statistiski
nozimigas (p =,000). Sie rezultati liecina, ka gudribas komponentiem ir statistiski nozimiga ietekme virs
kontroles mainigajiem, un autors var izmantot daudzkart&jas s€rijveida mediacijas modeli analizei. Tadgjadi
petljuma ir atzita kontroles mainigo ietekme.

3.5. Uznémumu vaditaju lemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba veicinoso faktoru
novértésana COVID-19 konteksta

Sérijveida mediacijas modelis (Hayes, 2022) tika izstradats, pamatojoties uz gudras vadibas lémumu
pienems$anas modeli, lai novertétu gudribas ietekmi uz uznémumu vaditaju l@émumiem sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba COVID-19 konteksta. Autors analiz€ja datus, izmantojot Statistical
Package for Social Sciences (SPSS) 28. versiju, izmantojot PROCESS Macro 4.1 versijas 80. modeli (Hayes,
2022). Autors veica mediacijas analizi, izmantojot statistisko regresiju, jo atkarigais mainigais ir dihotomisks
(Hayes, 2022; lacobucci, 2012). Daudzi p&tijumi ir veikti, izmantojot sérijveida mediacijas modelus (Hayes,
2022). Sadu petijumu piemeri: Aragon et al., (2015), Brown-Ilannuzzi et al., (2017), Critcher un Lee (2018),
Feldman (2011), Gramszlo et al., (2018), Knobloch-Westerwick un Hoplamazian (2012) un Oishi un Diener
(2014).

Saja pétijuma atkarigais mainigais - uznémumu vaditaju lémums veikt iemaksas nevalstiskaja socialaja
aizsardziba (PD) - ir binars. Datu analizei atkarigais mainigais tika kod&ts sadi: ja =1; né =0. Novertetais
statistiskais modelis ir paradits 5. attela. Serijveida vairaku mediatoru modeli, kas att€lots 5. attela, ir divi
paraléli mediatori, M; = sevis un citu apzinasanas (SOA; ), M» = kognitivi emocionala meistariba (CEM;), un
viens mediators, M3 = daudzperspektivs apsvérums (MPC)), kas ir virkn€ ar pirmajiem diviem mediatoriem.
Mark&jumi uz bultinam starp mainigajiem apzimé regresijas koeficientus katram antecedenta mainigajam
modelim (Gramszlo et al., 2018; Hayes, 2022). Regresijas koeficienti, kas méra neatkariga mainiga X, tieSo
ietekmi uz starpnieka mainigajiem M;, M> un M3 , attiecigi apzimé&ti ar a;, a; un a; . Regresijas koeficientus,
kas mera starpniekmainigo M;, M; un M3 tieSo ietekmi uz atkarigo mainigo Y;, apzime attiecigi ar b;, b, un
bs. Regresijas koeficientus, kas méra paralélo starpnieku M; un M, ietekmi uz s€rijveida starpnieku M3,
apzimg attiecigi ar d; un d». Atkariga mainiga, X;, tieSo ietekmi uz atkarigo mainigo, Y;, neskeérsojot nevienu
mediatoru, apzime ar ¢'; (Gramszlo et al., 2018; Hayes, 2022).
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Neatkariga mainiga netie$a ietekme uz atkarigo mainigo statistiskaja modeli ir $ada: (1) IER; > SOA; > PD,
ko méra a;b;; (2) IER; > CEM; > PD, ko méra azbz; (3) IER; > MPC; > PD, ko méra asbs; (4) IER; >
SOA; > MPC; > PD, ko méra a;d;bs; un (5) IER; > CEM; > MPC; > PD, ko méra axd,bs. Dihotomisko
(binaro) atkarigo mainigo Y; novertg, izmantojot statistisko regresiju, modela Y; regresijas koeficienti ir
izteikti logaritmiska izteiksmé. Lai izdaritu secinajumus, logaritmu var eksponentiz&t, lai iegiitu ietekmi
nepara koeficienta metrika (Hayes, 2022). NetieSie efekti tika novértéti, izmantojot 5000 bootstrapped
izlases, un regresijas koeficientu nozimigums tika noveértéts ar 95% bootstrapped ticamibas intervaliem
(Gramszlo et al., 2018; Hayes, 2022; Iacobucci, 2012). Datu analizes rezultati ir sniegti 6. attéla, 4. tabula

un 5. tabula.

Neatkarigu mainigo (X;)

NeatkarTgu mainigo (X;) Starpnieka mainigie (M,

, M,and M;) Atkarigie mainigie (Y,)

[ \f

M ;= Sevis un citu
apzinasanas (504;)

X, = leksgja un

argja refleksija
(IER))

M,= Kognitivi d, M;= Daudzperspektivs
R . . - v
emocionala meistariba apsvérums (MPC))
(CEM))

\ |

Y, =
Ieprickscjais
Iemums dot
ieguldijumu
nevalstiskaja
socialaja
aizsardziba
(PD)

5. att€ls Serialais vairaku mediatoru statistiskais modelis uzn@mumu vaditaju
lémumiem sniegt ieguldjjumu nevalstiskaja socialaja aizsardziba COVID-19
konteksta.

Avots: Izstradaji

Starpnieka mainigie (M,

s autors

M,and M;) AtkarTgie mainigie (¥,)

[

\

M, = Sevis un citu
apzinasanas (S04 ;)

M, = Kognitivi
emocionala meistariba
(CEM))

\ |

Y, =
Ieprieksgjais
lémums dot
ieguldijumu
nevalstiskaja
socialaja
aizsardziba
(PD)

M;= Daudzperspektivs
apsvérums (MPC))

6. att€ls Vairaku starpnieku sérijveida statistiska modela rezultati uznémumu vaditaju
lémumiem sniegt ieguldijumu nevalstiskaja socialaja aizsardziba COVID-19 konteksta.
Saja attéla vienlaidu linijas apzZimé nozimigas asociacijas, bet partrauktas Iinijas -
nenozimigas asociacijas.

Parasti neatkariga mainiga lieluma X; kop&ja ietekme, c, uz atkarigo mainigo lielumu Y; ir tiesas
ietekmes, c¢'; , un neatkariga mainiga lieluma X; , netie$as ietekmes, c, uz atkarigo mainigo lielumu Y; ,
summa (Hayes, 2022). Neatkarigd mainiga X; netie$a ietekme uz atkarigo mainigo Y; ar katra hipotézéta
starpnieka, piem&ram, M; , starpniecibu ir neatkariga mainiga ietekme uz M; un M; ietekme uz atkarigo
mainigo Y; , ko apzimée ar a;b; (Hayes, 2022). Parasti, ja OLS regresijas vai SEM analizi veic ar nepartrauktu

Avots: Izstradajis autors

77



atkarigo mainigo, neatkariga mainiga X; kop€jo ietekmi uz atkarigo mainigo Y; aprékina ka (Gramszlo et al.,
2018; Hayes, 2022):

c = C’l + albl + azbz + a3b3 + a1d1b3 + a2d2b3 (1)
Tas nozimé, ka:
Cc— C’l = albl + azbz + a3b3 + a1d1b3 + a2d2b3 (2)

Tomer ir svarigi uzsvert, ka vienadojums (1) nav pareizs, ja atkarigais mainigais ir dihotomisks un tiek veikta
statistiska regresija (Hayes, 2022). Tas nozimge, ka se€rijveida vairaku mediatoru modeli, kas $aja p&tijuma
novertets, izmantojot logistisko regresiju,

c#cy+ a;by + ayb, + azhs + adib; + a,dyb; (3)
un
Cc — C’l ¢ a1b1 + azbz + a3b3 + a1d1b3 + a2d2b3 (4)

ST nevienlidziba, kas izteikta (3) un (4) vienadojumos, nozimé, ka starpniecibas rezultati analitiskos
nolukos jasadala tiesas ietekmes un netie$as ietekmes komponentos (Hayes, 2022). Svarigi ir arT uzsvert, ka,
veicot bootstrappingu, "standarta Hosmera-LemeSova (HL) testa izmantoSana, apstiprinot, ka piem&rotais
linearas regresijas modelis ir pareizais modelis, nav uzticama, jo, parbaudot modela piemé&rotibu, netiek
noskirta nelinearitate un troksnis" (Ratner, 2017, 429. lpp.). Mediacijas analizes rezultatu sadaliSana tieSaja
un netiesaja ir piem&rota Sim pé&tijjumam, jo uzmaniba nav versta tikai uz neatkarigo mainigo un ta kopgjo
ietekmi uz atkarigo mainigo. P&tljuma mérkis ir noskaidrot visu mainigo ietekmi un celus starp tiem uz
vaditaja [lémumu veikt iemaksas nevalstiskaja socialaja aizsardziba.

Pamatojoties uz datu analizes rezultatiem, autors izveértéja un secinaja, ka hipotézes Hay 1idz H 49 ir
Sada:.

Hy;: Uzpemuma vaditdja iekséja un aréja refleksija (IER;) tiesi ietekmé vina/vinas lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Pamatojoties uz datu analizes rezultatiem, uznémumu vaditaju ieks$€jas un argjas refleksijas tiesa
ietekme uz lémumu veikt iemaksas nevalstiskaja socialaja aizsardziba ir negativa un nebiitiska (c¢'; =.0005,
s5.e.=.0406, p=.9906). Tas nozimé&, ka nepastav tieSa saikne starp vaditaju ieks€jo un argjo refleksiju un vinu
lémumiem attieciba uz nevalstisko socialo aizsardzibu COVID-19 konteksta. Hipotéze Hy; ir noraidita.

Hyz: Uzpémuma vaditdja sevis un citiu apzinasanas (SOA ) tiesi ietekmé vina/vinas lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Balstoties uz datu analizi, uzn€mumu vaditaju informétibas par sevi un citiem faktoriem tiesa ietekme
uz vinu lémumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba ir pozitiva un nozimiga (b; =.2138,
s.e.=.0414, p=.0000). Tas norada, ka vaditaji, kuri ieguvusi augstu pasatziniguma limeni, biezak ir tie, kuri
COVID-19 konteksta ir pienémusi [émumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba. Hipotéze
H,; ir apstiprinata.

Hys: Uzpemuma vaditaja kognitivi emocionala meistartba (CEM) tiesi ietekmé vina/vinas lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Datu analizes rezultati liecina, ka vaditaja kognitivi emocionalas meistaribas tie$a ietekme uz
vina/vinas ieprieks pienemto 1€mumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba ir negativa un
nebitiska (b2 =-.0395, s5.e.=.0326, p=.2255). Tas norada, ka vaditaja kognitivi emocionala meistariba pati par
sevi neietekm@ vina/vinas lémumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba. Hipoteze Has, tiek
noraidrta.

Hyuy: Uznemuma vaditaja daudzperspektivs apsverums (MPC)) tiesi ietekmé vina lemumu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Pamatojoties uz datu analizes rezultatiem, cel$ (tieSais efekts) no daudzperspektiviem apsvérumiem
lidz vaditaja iepriek$€jam I€émumam veikt iemaksas nevalstiskaja socialaja aizsardziba (MPC;>PD) ir
negativs un nozimigs (b3 =-.1743, s.e.=.0320, p=.0000). Tas norada, ka vaditaji ar zemu daudzperspektivas
apsvérSanas ltmeni biezak ir tie, kuri COVID-19 konteksta pienéma I&€mumus sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba. Tapéc hipotéze Hay4, ir apstiprinata.

Hys: Uzpemuma vaditdja sevis un citiu apzinasanas (SOA;) ir starpnieks starp vipa/vinas ieksejas un
arejas refleksijas (IER ) ietekmi uz vina/vinas lemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
(PD).

Ieksgjas un argjas refleksijas netiesa ietekme uz vaditdja ieprieks€jo l@mumu sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba, izmantojot vina/vinas paSapzinu, ir pozitiva un statistiski nozimiga
aib;=.2015, s.e.=.0516) pie 95 % aplestas intervala intervala indeksa véertibas = (.1102, .3115). Hipotéze
H s, ir apstiprinata.

Hyug: Uznémuma vaditaja kognitivi emociondalda meistariba (CEM;) medié vina/vinas ieksejas un aréjas
refleksijas (IER;) ietekmi uz vina/vinas lemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (PD).
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Pamatojoties uz datu analizes rezultatiem, iekS€jas un argjas refleksijas netiesa ietekme uz vaditaja
lémumu, izmantojot vina kognitivi emocionalo meistaribu, ir negativa un statistiski nenozimiga (azb,=-.0294,
s5.e.=.0328) pie 95% izlidzinatas /P = (-,0937, .0353). Hipot€ze Ha¢ ir noraidita.
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4. tabula

Cela (tiesas ietekmes) regresijas koeficienti, standartkliidas un modela kopsavilkuma informacija par uznémumu vaditaju lémuma veikt iemaksas nevalstiskaja socialaja aizsardziba
s€rijveida vairaku starpnieku modeli

Sekas
M; (SOA)) M, (CEM)) M; (MPC)) Y; (PD)
Prieks$noteik Koefici Koefici Koeficie Koefici
ums ents. SE p ents. SE p nts. SE p ents. SE p
X; (IER)) aj 9427 .0190 .0000 az 7438 .0253 .0000 as -.0789 .0393 .0447 c'; .0005 .0406 .9906
M; (SOA)) d; 5514 .0305 .0000 b; 2138 .0414 .0000
M, (CEM)) d> 4004 .0230 .0000 b, -.0395 .0326 .2255
M; (MPC)) by -.1743 .0320 .0000
Pastavigs 7.8014 6077 .0000 4.6993 .8088 .0000 18.3061 .7014 .0000 4.5123 1.1546 .0001
R = 8167, R? = .6670 R =.6427, R? = 4131 R =.7830, R? = .6132 12 (4, N=1230) = 53,5692,
F (1, 1228) = 2459,8359, F (1, 1228) = 864.2025, F (3, 1226) = 647.7650, p =.0000
p =.0000 p =.0000 p =.0000

Piezime: modela Y regresijas koeficienti; (PD) ir izteikti logaritmiska izteiksme.

5. tabula

Serijveida vairaku mediatoru modela mediacijas rezultatu kopsavilkums attieciba uz uznémumu vaditaju [émumiem sniegt ieguldijumu nevalstiskaja socialaja aizsardziba

95% apléstais ticamibas

intervals

Neatkarigais Atkarigais Netiesa

mainigais Starpniekfaktori ~ mainigais ietekme IzIlidzinatais Apaksgja Augsgja
lieclums (X;) (M;, M>, and M3) lielums (Y;) Netiesais cel$ (Koeficients) SE robeza robeza
IER, SOA; PD IER; 2SOA; 2PD arb; 2015 .0516 1102 3115
IER; CEM;, PD IER; >CEM,; 2PD azb; -.0294 .0328 -.0937 .0353
IER; MPC; PD IER; 2MPC; 2PD asb; .0138 .0165 -.0152 .0509
IER; SOA; ; MPC, PD IER; 2SOA, 2>MPC;2>PD adib; -.0906 .0288 -.1501 -.0369
IER; CEM; ; MPC, PD IER; 2CEM; 2MPC; 2PD axdrbs -.0519 .0160 -.0836 -.0211
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Hy7: Uzpemuma vaditdja daudzperspektivs apsverums (MPC\) medié vina/vinas iekséjas un aréejas
refleksijas (IER;) ietekmi uz vipa/vinas lemumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (PD).

Datu analizes rezultati liecina, ka ieks$€jas un argjas refleksijas netiesa ietekme uz vaditaja 1émumu,
nemot vera vina/vinas daudzperspektivu apsveérumu, ir pozitiva un statistiski nenozimiga (a b3; =,0138,
s.e.=,0165) pie 95% aplésu intervala IP = (-,0152, ,0509). Hipotéze H,7 ir noraidita.

Hys: Uzpnemuma vaditdja izpratne par sevi un citiem (SOA ;) un daudzperspektivs apsvérums (MPC;)
serijveida medie vina/vinas ieksejas un aréjas refleksijas (IER ;) ietekmi uz vina/vinas lemumu sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba (PD).

Pamatojoties uz datu analizes rezultatiem, uznémuma vaditaja iek$€jas un ar¢jas refleksijas netiesa
ietekme uz vina/vinas iepriek§ pienemto lémumu, izmantojot vina/vinas pasapzinu un daudzperspektivu
apsvérumu (IER;> SOA;> MPC;~> PD), ir negativa un statistiski nozimiga (a;d;b3=-.0906, s.e.=.0288) pie
95% aplésu intervala IP = (-.1501, -.0369). Lai gan vaditaja iek$€jai un ar¢jai refleksijai nav biitiskas tieSas
ietekmes uz vina/vinas daudzperspektivajiem apsverumiem, situacija ir atSkiriga, ja vina/vinas iek$€ja un
argja refleksija tiek virzita caur vina/vinas pasapzinu. Caur vina/vinas sevis un otra apzinu vaditaja iek$gja
un argja refleksija ietekmé& vina/vinas daudzperspektivos apsveérumus, kas savukart ietekme vina/vinas
lémumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba. hipot€ze Hys, ir apstiprinata.

H 9: Uznémuma vaditdja kognitivi emocionala meistariba (CEM ;) un daudzperspektivs apsvérums (MPC)
serijveida medié vina/vinas ieksejas un arejas refleksijas (IER;) ietekmi uz vina/vinas lemumu sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba (PD).

Datu analizes rezultati liecina, ka uzn€muma vaditaja iek$€jas un argjas refleksijas netiesa ietekme uz
vina l[émumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba, izmantojot vina kognitivi emocionalo
meistaribu un daudzperspektivu apsvérumu, ir negativa un statistiski nozimiga (a>d»b3=-.0519, s.e.=.0160)
pie 95% aplésu intervala IP = (-.0836, -.0211). Hipotéze Huy ir apstiprinata.

3.6. Uznémumu vaditiaju nodomu veicinat nevalstisko socialo aizsardzibu nakotné novérteésana

P&c Hayes (2022), autors izstradaja un noverteja serijveida daudzkartéjas mediacijas modeli,
izmantojot PROCESS Macro Model 80 programma SPSS. Atkarigais mainigais - uznémumu vaditaju nodomi
nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba - sakotngji tika iegiits piecu punktu Likerta
skala. Autors parkodgja datus par dihotomisku mainigo un veica mediacijas analizi, izmantojot statistisko
regresiju (Hayes, 2022; Iacobucci, 2012).

Seérijveida vairaku starpnieku statistiskaja modeli, kas paradits 7. attéla, uznémuma vaditaja IER, ir
model&ts: (a) tieSa ietekme uz vinu nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba;
(b) netiesa ietekme uz vinu nodomiem paralgli caur SOA; un CEM»; un (c) netiesa ietekme uz vinu nodomiem
seriali caur SOA; un MPC; un seriali caur CEM, un MPC; . Paral€los starpniekus - SOA; un CEM; - apzimé
attiecigi ar My un Ms. MPC,, kas ir mediators, kur$ darbojas secigi ar SOA; un CEM», apzimé ar Ms. Ar
apzim&jumiem ay, as, as, by, bs, bs, ds, d4 un ¢’> apzZimé modela mainiga regresijas koeficientus (Gramszlo et
al., 2018; Hayes, 2022). Regresijas koeficienti a;, a> un a3 méra neatkariga mainiga X, = [ER> tieSo ietekmi
uz mediacijas mainigajiem My = SOA,, Ms = CEM, un Ms = MPC, , attiecigi. Regresijas koeficienti b4, bs un
bs mera attiecigi starpniekmainigo SOA,, CEM, un MPC, tieso ietekmi uz atkarigo mainigo Y> = FD.
Regresijas slipumi d; un d> mera paralelo starpnieku, attiecigi SOA, un CEM,, ietekmi uz sérijveida
starpnieku, MPC,. IER>, tieSo ietekmi uz FD, neejot cauri nevienam mediatoram, apzimé ar ¢’> (Gramszlo et
al., 2018; Hayes, 2022). Statistiskaja modeli ir pieci neatkariga mainiga netiesie celi (ietekmes) uz atkarigo
mainigo: IER; > SOA;> FD; IER, 2CEM;>FD; IER,> MPC,;> FD; IER;> SOA;> MPC,=> FD; un
IER, CEM, >MPC,>FD. Sie netiesie celi (efekti) tika novertéti, izmantojot 5000 bootstrapped izlases un
novertéti ar 95% bootstrapped ticamibas intervaliem (Gramszlo et al., 2018; Hayes, 2022; Iacobucci, 2012).
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Neatkarigu mainigo (X,)  Starpnicka mainigi'e (M, Msand M) AtkarTgie malirﬁgie (Y3)

[ 1 [ [ 1

M= Sevis un citu

apZil'lﬁ-E’ﬂ“ﬁS {SOA-") \

Y, = Uznémumu

X, = leksgja vaditaju nodomi
un argja nakotné sniegt
refleksija M= Daudzperspektivs 'CEL':dT;”En_L{

(IER>) apsvérums (MPC,) neva .S_US kaja
- socialaja

aizsardziba (FD)

a5

d,

M= Kognitivi
emocionala
meistariba (CEM)

7. att€ls Serialais vairaku mediatoru statistiskais modelis uznémumu vaditaju
nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba
Avots: Izstradajis autors

Analizes rezultati ir attéloti 8. attéla un sniegti 6. tabula un 7. tabula. Svarigi uzsvért, ka logistiskas
regresijas modela Y regresijas koeficienti ir izteikti logaritmiska izteiksmé. Lidzigi arT X» netiesas ietekmes
regresijas koeficienti uz Y, ir izteikti logaritmiska izteiksmeé (Hayes, 2022). Secinajumus var izdarft,
eksponentgjot logaritmus, lai ieglitu ietekmi nepara koeficienta metrika (Hayes, 2022).

Neatkaﬁgr mainigo (X,)  Starpnicka mainig]ile (M, M;and M) Atkarigie malinigie (Y)

[ | 1 |

M ;= Sevis un citu
apzinaganas (SO4,) [ =~ < __’.5‘-:‘0

Y, = Uznémumu
vaditaju nodomi

X, = leksgja d  nod

un argja nakotn& sniegt
refleksija = ieguldT_-ium.Li
(IER;) -2 Daudzperspekiivs nevalstiskaja

socialaja

apsvérums (MPC) aizsardziba (FD)

M= Kognitivi
emocionala
meistariba (CEM,)

8. att€ls Serijveida vairaku mediatoru statistiska modela rezultati attiectba
uz uznémumu vaditaju nodomiem nakotn€ sniegt ieguldijumu nevalstiskaja
socialaja aizsardziba.

Saja att&la nozimigas un nenozimigas asociacijas ir attglotas attiecigi ar
vienlaidu Itniju un partrauktam lmijam.
Avots: Izstradajis autors

Citi netiesi celi un ietekme ir: (1) IER, > SOA> > FD, ko méra a bys ; (2) IER, > CEM> > FD, ko méra a
b55 5 (3) IERZ > MPCZ > FD, ko méra a b66 5 (4) IERZ > SOAZ > MPC2 > FD, ko meraad b436 o un (5) IERZ
> CEM; > MPC>~> PD, ko méra a d bs4s . Parasti OLS regresijas vai SEM analizg, ko veic ar nepartrauktu
atkarTgo mainigo, neatkarigad mainiga, Xz, kopg&jo ietekmi, ¢z, uz atkarigo mainigo, Y> , aprékina S$adi
(Gramszlo et al., 2018; Hayes, 2022):

c, = 'y + azby + ashs + aghg + a,dsbg + asd,bg 5)
Tas nozIimé, ka:

¢, —C'y = ayby + asbs + aghg + a,dsbg + asd,bg (6)
Tomér, ja mediacijas analizei izmanto logistisko regresiju (t. i., ja iznakuma mainigais ir dihotomisks),
matematiskie vienadojumi (5) un (6) nav spéka (Hayes, 2022). Tapéc $aja petijuma:
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Cy # 'y + agh, + ashs + aghg + a4dsbg + asd,bg @)
un

€, —C'y #F ayby + asbs + aghg + a,dsbg + asd,bg ®)
Lai nodros$inatu jégpilnu analizi, $aja pétijuma mediacijas rezultati ir sadaliti tie$a un netiesa ietekmé (Hayes,
2022). Sadas situacijas, kad netie$as ietekmes novértéianai izmanto bootstrapping, "standarta Hosmera-
Lemeshow (HL) testa izmantoSana, apstiprinot, ka piemeérotais linearas regresijas modelis ir pareizais
modelis, nav uzticama, jo, parbaudot modela piemé&rotibu, netiek noskirta nelinearitate un troksnis". (Ratner,
2017, 429. Ipp.). Pamatojoties uz mediacijas analizes rezultatiem, autors izvert€ja un secindja par p&tjjuma
hipOtéZél’l’l Hpg; 1idz Hpo $adi.

Hg;: Uznémuma vaditdja iekséja un areja refleksija (IER>) tieSi ietekmé vina nodomus nakotné sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Pamatojoties uz datu analizes rezultatiem, uznémumu vaditaju ieks$€jas un argjas refleksijas tiesa
ietekme uz vinu nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba ir negativa un
nebiitiska (¢'> =-.0857, 5.e.=.0686, p =.2119). Tas nozimég, ka nepastav tiesa saikne starp vaditaju ieks€jo un
argjo refleksiju un vinu nodomiem attieciba uz nevalstisko socialo aizsardzibu COVID-19 konteksta. Tapéc
hipoteze Hp, tiek noraidita.

Hg;: Uzpémuma vaditaja izpratne par sevi un citiem (SOA») tiesi ietekmé vina/vinas nodomus nakotné
sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Balstoties uz datu analizi, uznp€mumu vaditaju inform&tibas par sevi un citiem faktoriem tiesa ietekme
uz vinu nodomiem sniegt ieguldijumu nevalstiskaja socialaja aizsardziba ir pozitiva un nebitiska (b4 =,0260,
s.e.=,0725, p =,7200). Tas norada, ka nepastav tiesa saikne starp uznemumu vaditaju inform&tibu par sevi un
vinu nodomiem nakotné sniegt ieguldfjumu nevalstiskaja socialaja aizsardziba. Tapéc hipotéze Hp. tiek
noraidita.

Hps: Uzpémuma vaditdja kognitivi emocionald meistariba (CEM3) tiesi ietekmé vina/vinas nodomus
nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Datu analizes rezultati liecina, ka vaditaja kognitivi emocionalas meistaribas tiesa ietekme uz vina
nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba ir negativa un nozimiga (bs =-
1013, s.e.=.0434, p =.0196), kas norada, ka vaditdji ar augstu kognitivi emocionalo meistaribu ir mazak
tend@&ti nakotn€ sniegt ieguldijumu nevalstiskaja socialaja aizsardziba. Tap&c hipotéze Hp; ir apstiprinata.

Hgy: Uzpémuma vaditaja Daudzperspektivs apsvérums (MPC») tieSi ietekmé vina nodomus nakotné
sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Pamatojoties uz datu analizes rezultatiem, cel§ (tieSais efekts) no daudzperspektivas attieksmes uz
vaditaja nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (MPC,=> FD) ir pozitivs
un nozimigs (bs =.2637, 5.e.=.0503, p =.0000), kas norada, ka vaditaji ar augstu daudzperspektivas atticksmes
Imeni ir vairak tend&ti nakotne sniegt ieguldijumu nevalstiskaja socialaja aizsardziba. Tapec hipotéze Hpy ir
apstiprinata.

Hps: Uzpémuma vaditdja izpratne par sevi un citiem (SOA:z) medié vipa/vinas iekSéjas un aréjas
refleksijas (IER; ) ietekmi uz vina/vinas nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba (FD).

Iek$€jas un argjas refleksijas netiesa ietekme uz vaditaja nodomiem nakotn€ sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba, izmantojot vina/vinas pasapzinu (/[ER;=> SOA;> FD), ir pozitiva un
statistiski nenozimiga (a+b4=,0245, s.e.=,1187) pie 95% bootstrapped CI = (-,1707, .2761). Hipotéze Hps tiek
noraidrta.

Hgg: Uzpémuma vaditdja kognitivi emocionald meistariba (CEM3) medié vina/vinas iekséjas un aréjas
refleksijas (IER:) ietekmi uz vina/vinas nodomiem ndakotné sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba (FD).

Pamatojoties uz datu analizes rezultatiem, ieks$€jas un ar€jas refleksijas netiesa ietekme uz vaditaja
nodomiem, izmantojot vina kognitivi emocionalo meistaribu (/ER, 2CEM;2>FD), ir negativa un statistiski
nenozimiga (asbs = -,0754, s.e.=0454) pie 95% bootstrapped CI = (-,1641, .0146). Tap&c hipoteze Hps tick
noraidrta.

Hpg;: Uznémuma vaditaja Daudzperspektivs apsvérums (MPC») medié vina/vinas iekSéjas un aréjas
refleksijas (IER) ietekmi uz vina/vinas nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba (FD).

Datu analizes rezultati liecina, ka iek$€jas un argjas refleksijas netiesa ietekme uz vaditaja nodomiem
sniegt ieguldijjumu nevalstiskaja socialaja aizsardziba, izmantojot vina/vinas daudzperspektivu apsvérumu
(IER> > MPC,-2 FD), ir negativa un statistiski nenozimiga (asbs = -,0208, s.e.=,0254) pie 95% bootstrapped
CI = (-,0768, ,0250). Tas norada, ka vaditaja iecks€jas un argjas refleksijas ietekme uz vina nodomu sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba, izmantojot tikai vina/vinas daudzperspektivos apsvérumus,
nav statistiski nozimiga. Tapéc hipoteéze Hp; tiek noraidita.

Hgs: Uznémuma vaditaja pasapzina (SOAz) un Daudzperspektivs apsvérums (MPC>) sérijveida medié
vina/vinas ieksejas un aréjas refleksijas (IERz) ietekmi uz vina/vinas nodomiem nakotné sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba (FD).
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6. tabula

Cela (tiesas ietekmes) regresijas koeficienti, standartkliidas un modela kopsavilkuma informacija par uznémumu vaditaju nodomu nakotné sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba s€rijveida vairaku starpnieku modeli.

Sekas
M4 (SOA>) Ms (CEM>) Ms (MPC>) Y, (FD)
Priek$noteik Koefici Koefici Koeficie Koeficie

ums ents. SE P ents. SE P nts. SE P nts. SE P

X5 (IER>) aq 9427 .0190 .0000 as 7438 .0253 .0000 as -.0789 .0393 .0447 c’ .0857 .0686 2119
My (SOA») ds 5514 .0305 .0000 by .0260 .0725 .7200
Ms (CEM>) dy 4004 .0230 .0000 bs -.1013 .0434 .0196
Ms (MPC>) bs .2637 .0503 .0000

Pastavigs 7.8014 .6077 .0000 4.6993 .8088 .0000 18.3061 .7014 .0000 -9.2724  1.5662 .0000

R = 8167, R? = .6670
F (1, 1228) = 2459.8359,

p =.0000

R =.6427, R = 4131
F (1, 1228) = 864.2025,

p =.0000

R =.7830, R? = .6132
F (3, 1226) = 647.7650,
p = .0000

2 (4, N=1230) = 110,2953,

p =.0000

Piezime: modela Y regresijas koeficienti, (FD) ir izteikti logaritmiska izteiksme.

7. tabula

Serijveida vairaku mediatoru modela mediacijas rezultatu kopsavilkums par uznémumu vaditaju nodomiem nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba

95% apléstais ticamibas

intervals
Neatkarigais Atkarigais Netiesa
mainigais Starpniekfaktori ~ mainigais ietekme Izlidzinatais Augsgja
lielums (X )2 My, Msun M ).s lielums (Y ), NetieSais cels (Koeficients) SE Apaksgja robeza robeza
IER, SOA; FD IER, ?SOA; 2FD asby .0245 1187 -.1707 .2761
IER, CEM; FD IER, 2CEM;, 2FD asbs -.0754 .0454 -.1641 .0146
IER, MPC; FD IER, 2MPC, 2>FD aebs -.0208 .0254 -.0768 .0250
IER, SOA, ; MPC; FD IER; 2SOA; 2MPC,>FD a4dsbs 1371 .0535 .0474 2543
IER, CEM;> ; MPC, FD IER; 2CEM, 2MPC22>FD asdsbs .0785 .0293 .0271 1417
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Pamatojoties uz datu analizes rezultatiem, uzn@muma vaditaja iek$€jas un ar€jas refleksijas netiesa
ietekme uz vina nodomiem sniegt ieguldijumu nevalstiskaja socialaja aizsardziba, izmantojot vina/vinas
paSapzinu un daudzperspektivu apsvérumu (/ER; 2 SOA; > MPC, 2 FD), ir pozitiva un statistiski nozimiga
(asdsbs =,1371, s..=0535) pie 95% bootstrapped CI = (,0474, .2543). Tas norada, ka vaditajiem ar augstu
ieksgjas un arejas refleksijas [Tmeni ir arT augsta pasizpratne un Daudzperspektivs apsvérums, tapec vini ir
vairak tendéti pienemt I@mumus, lai nakotné veicinatu nevalstisko socialo aizsardzibu. Tapéc hipotéze Hps
tiek apstiprinata.

Hpgy : Uznémuma vaditdja kognitivi emocionala meistariba (CEM> ) un Daudzperspektivs apsvérums
(MPC> ) sérijveida medié vina/vinas iekséjas un arejas refleksijas (IER> ) ietekmi uz vina/vinas nodomiem
nakotné sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (FD).

Pamatojoties uz datu analizes rezultatiem, uznémuma vaditaja iek$€jas un argjas refleksijas netiesa
ietekme uz vina nodomiem sniegt ieguldijumu nevalstiskaja socialaja aizsardziba, izmantojot vina kognitivi
emocionalo meistaribu un daudzperspektivu apsvérumu (IER; 2CEM;>MPC,->FD), ir pozitiva un
statistiski nozimiga (asd.bs =,0785, s.e.=,0293) pie 95% bootstrapped CI = (,0271, .1417). Tas norada, ka
vaditajiem ar augstu iek$€jas un argjas refleksijas Iimeni ir arT augsta kognitivi emocionala meistariba un
Daudzperspektivs apsverums, tap&c vini ir vairak tendeti pienemt l@mumus, lai nakotn@ veicinatu nevalstisko
socialo aizsardzibu. Tapéc hipotéze Hpy tiek apstiprinata.

4. NODALA. GUDRIBAS MODELA IZSTRADE KORPORATIVO LEMUMU
PIENEMSANAI IEGULDIJUMU SNIEGSANAI SABIEDRIBAI KRIZES LAIKA

Saja nodala tiek sniegta zinatniska diskusija un secinajumi par 3. nodala iegiitajiem rezultatiem,
triangul€jot tos ar 2. nodala veikta ilustrativa p&tjjuma rezultatiem, ka arT izstradati gudribas celi, kas noved
pie uzn€mumu vaditaju nodomiem un gudriem I€mumiem attieciba uz sabiedribu. Tiek izklastiti arT p&tjjuma
ierobezojumi.

4.1. Tris gudribas celi uznémumu vadrtaju léemumiem sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba
Datu analizes rezultati parada, ka gudribas dimensijas tika integrétas uznémumu vaditaju [€émuma
sniegt ieguldjjumu nevalstiskaja socialaja aizsardziba COVID-19 konteksta. Dati liecina, ka pastav tris
gudribas celi, lai uzn@mumu vaditaji pienemtu l€mumus par ieguldijumu nevalstiskaja socialaja aizsardziba

COVID-19 konteksta. Sie tris gudribas celi, kas attéloti 9. attéla, ir 3adi:

(1) Pirmais gudribas celS. Uznémumu vaditaju paSapzina ka gudribas cel§ starp vinu iekS$€jo un argjo
refleksiju un lémumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba (IER;> SOA;=> PD).
Uzpémumu vaditajiem ar augstu ieks$€jas un argjas refleksijas limeni ir ar augsts sevis un citu
apzinas$anas limenis, un viniem ir lielaka iesp&ja pienemt l€mumu sniegt ieguldijumu nevalstiskaja
socialaja aizsardziba krizes perioda neka tiem, kuriem ir zems iek$€jas un argjas refleksijas limenis un
zems sevis un citu apzinaanas Iimenis. Sim gudribas celam ir vislielaka ietekme uz uznémumu vaditaju
gudriem Iémumiem attieciba uz sabiedribu krizes laika salidzinajuma ar par€jiem diviem gudribas
celiem. Tas atspogulo uzp@mumu vaditaju izl€mibu, kas ir gudribas pamata.

(2) Otrais gudribas cel§. Uznémumu vaditaju sevis un citu apzinaSanas un daudzperspektivie apsveérumi ka
gudribas cel$ starp vinu iek$€jo un argjo refleksiju un lémumu sniegt ieguldijumu nevalstiskaja socialaja
aizsardziba (IER; 2 SOA; 2 MPC; 2 PD). Uznémumu vaditajiem ar augstu iek$&jas un argjas refleksijas
ITmeni ir arT augsts sevis un citu apzinasSanas limenis, kas, savukart, rada augstu daudzperspektivas
apsvérSanas limeni. Uznémumu vaditaji ar augstu daudzperspektivas refleksijas ITmeni retak pienem
lemumus par ieguldijumu nevalstiskaja socidlaja aizsardziba krizes laika. Sim gudribas celam ir
ierobezota ietekme uz korporativo vaditaju gudru I€mumu pienemsanu attieciba pret sabiedribu, jo
korporativo vaditaju daudzperspektivu apsvérumu galvenokart nosaka vinu &tiskie apsvérumi, nevis
ieinteres€to pusSu iesaistiSana un gan TIstermina, gan ilgtermina apsvérumu ieklauSana l€mumu
pienemsana.

(3) Tresais gudribas cels. Uznémumu vaditaju kognitivi emocionala meistariba un daudzperspektivie
apsvérumi ka gudribas cel§ starp vinu iek$€jo un ar€jo refleksiju un l@mumu sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba (IER;>CEM;2>MPC;2PD). Uzpémumu vaditdjiem ar augstu
ieks€jas un argjas refleksijas Itmeni ir arT augsts kognitivi emocionalas meistaribas Iimenis, kas, savukart,
rada augstu daudzperspektivas apsveérSanas Itmeni. Savukart, uzpémumu vaditadji ar augstu
daudzperspektivu apsveérSanas Itmeni retak pienem l€mumus par ieguldijumu nevalstiskaja socialaja
aizsardziba krizes laika. Sim gudribas celam ir ari ierobeZota ietekme uz korporativo vaditaju lémumu
pienemsanu attieciba pret sabiedribu, jo korporativo vaditaju daudzperspektivu apsvérumu galvenokart
nosaka vinu &tiskie apsvérumi, nevis ieintereséto pusu iesaistiSana un gan Istermina, gan ilgtermina
apsveérumu ieklauSana lémumu pienemsana.
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9. attéls Uznémumu vaditaju lémumu par ieguldijumu nevalstiskaja socialaja aizsardziba
gudribas celi COVID-19 konteksta
Avots: Izstradajis autors

Autors pieveérsas tris gudribas celu (t. i., IER;>SOA;>PD; IER;>SOA;>MPC;>PD; un
IER;> CEM;>MPC;->PD) paru salidzinajumam, ka paradits 9. attéla. Salidzinajuma rezultati, kas sniegti
8. tabula, liecina, ka atSkiribas starp trim netieSajam ietekmém ir statistiski nozimigas, jo visi PROCESS
izvades datu ticamibas intervali nesatur nulli.

8. tabula
Nozimigu netieSo efektu salidzinajums s€rijveida vairaku mediatoru statistiskaja modelt attieciba uz uzpémumu
vaditaju [émumu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba COVID-19 konteksta

95% apl&stais ticamibas intervals

Netiesas ietekmes Ietekme Augsgja
salidzinajums (Koeficients) Izlidzinatais SE Apak§gja robeza robeza
aib;— adbs 2921 .0674 .1639 4326
aib; — axdxbs 2535 .0594 1427 .3768
a;d;bs — axdzbs -.0387 0161 -.0743 -.0113

Rezultati liecina, ka pirmais gudribas cel§ ir visvairak ietekm&jis uzp@émumu vaditaju lémumus par
ieguldijumu nevalstiskaja socialaja aizsardziba COVID-19 krizes laika salidzinajuma ar abiem par&jiem
gudribas celiem. Pamatojoties uz iepriek§ min&to analizi, autors secina, ka galvena hipotéze Hg,, ir
apstiprinata.

4.2. Divi gudribas celi, kas veido uznémumu vaditaju labos nodomi attieciba pret sabiedribu

Divi gudribas celi atspogulo to, ka uzn@mumu vaditajiem ar augstu iek$g€jas un argjas refleksijas Iimeni
ir labi nodomi, un otradi. Abi celi ir att€loti 10. attéla un aplikoti péc kartas.
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10. attels Gudribas celi uznémumu vaditaju nodomiem attieciba uz nevalstisko socialo
aizsardzibu.
Avots: Izstradajis autors

(3) Pirmais gudribas cel§. Augsts ieks$€jas un argjas refleksijas limenis rada augstu sevis un citu
apzinaSanos un augstu daudzperspektivu apsvérumu limeni, kas savukart rada labus nodomus sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba. Sim gudribas celam ir spécigaka ietekme uz uznémumu
vaditaju nodomiem salidzindjuma ar otro gudribas celu, jo uzn@mumu vaditajiem ir augstaka sevis un
citu izpratne neka kognitivi emocionala meistariba. To atspogulo netiesais cel§ IER, 2 SOA; 2> MPC; >
FD.

(4) Otrais gudribas cel$: Augsta iek§€ja un argja refleksija rada augstu kognitivi emocionalo meistaribu un
augstu daudzperspektivu pardomu Itmeni, kas savukart rada labus nodomus veicinat nevalstisko socialo
aizsardzibu. Sim gudribas celam ir mazaka ietekme uz uznémumu vaditdju nodomiem salidzinajuma ar
pirmo gudribas celu, jo uzneémumu vaditaju kognitivi emocionala meistariba ir zemaka neka paSsapratne.
To atspogulo netiesais cel§ IER; 2CEM> 2>MPC, 2FD.

Autors veica abu celu (IER;>SOA;>MPC;>FD un IER,>CEM;>MPC,>FD) salidzinajumu,
izmantojot bootstrapped ticamibas intervalus (Hayes, 2022). Ka paradits 9. tabula, atSkiribas starp abiem
celiem ir statistiski nozimigas, jo visos ticamibas intervalos nav nulles (Hayes, 2022).

9. tabula
Uznémumu vaditaju nodomu sniegt ieguldijumu nevalstiskaja socialaja aizsardziba nakotne gudribas celu
salidzinajums
95% apléstais ticamibas intervals
Ietekme Augsgja
Netiesas ietekmes salidzinajums  (Koeficients) Izlidzinatais SE Apaksgja robeza robeza
aidibs — axdzbs .0585 .0287 .0159 1267

Rezultati liecina, ka, lai gan visas gudribas dimensijas integr&jas, lai informé&tu uzn@mumu vaditajus
par vinu labajiem nodomiem attieciba uz nevalstisko socialo aizsardzibu, pirmais gudribas cel§ sp&cigak
ietekm@ uznémumu vaditaju nodomus, salidzinot ar otro gudribas celu. Pamatojoties uz iepriek§ min&to
analizi, autors secina, ka galvena hipotéze Hp ir apstiprinata.

4.3. Korporativas prakses gudribas modela (CPWM) izstrade

Pamatojoties uz 2. un 3. nodala izklastitajiem empiriskiem rezultatiem un secinajumiem, autors izstrada
vadibas modeli, kas $aja p&tijuma tiek dévets par Korporativas prakses gudribas modeli (CPWM). CPWM, kas
saknojas socialas prakses gudribas teorija un ir iedvesmojies no Intezari un Pauleen (2019), parada saikni starp
gudribu un uznémumu vaditaju nodomiem un lémumiem sniegt pozitivu ieguldijumu sabiedriba. Modelis parada:
(a) saikni starp gudribu un uzn@mumu vaditaju labajiem nodomiem attiecba uz sabiedribu; (b) saikni starp gudribu
un uzpémumu vaditagju l@émumiem sniegt ieguldijumu sabiedribai; un (c) virzibu no labiem nodomiem uz
ietekmigiem labiem I@mumiem krizes perioda. Labi nodomi nozimg, ka uznémumu vaditaji ir pozitivi noskanoti
vai predisponéti sniegt pozitivu ieguldijumu sabiedriba. Pamatojoties uz Mintzbergu, Raisinghani un Théorét.
(1976) un Statler, Roos un Victor (2007) autors defin€ labu lémumu ka konkrétu apnemsanos (parasti resursu)
sniegt pozitivu ieguldijumu sabiedriba. Autors salidzinaja 9. att. un 10. att. pievérSot uzmanibu tris gudribas
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celiem uzneémumu vaditaju lemumiem un diviem gudribas celiem uzn€mumu vaditaju nodomiem. Apvienojot 9.
attéla un 10. attela att€lotas kvantitativas analizes empiriskos rezultatus un triangul&jot ar 2. nodala sniegtas
kvalitativas analizes empiriskiem rezultatiem, autors izstradaja korporativas prakses gudribas modeli, kas att€lots
11. attela.

Sevis un citu
apzinasanas (SOA4)

®

Nodomi un
Iémumi sniegt
ieguldijumu
sabiedriba
krizes laika

IckSEjéPn argja Daudzperspektivs
refleksija (/ER) apsverums (MPC)

Kognitivi
emocionala
meistartba (CEM)

Konteksts:
+ Kiize sabiedriba
¢ Uznémgjdarbibas ieguldijuma ceriba

11. attels Korporativas prakses gudribas modelis (CPWM)
Avots: Izstradajis autors

Labi léemumi. Modelis nosaka trTs gudribas celus, kas integréjas gudru lémumu pienemsana krizes laika.
Sie celi ir §adi: (a) IER 2 SOA =2 Lémumi; (b) IER 2 SOA 2 MPC = Lémumi; un (c) IER 2CEM 3MPC Lémumi.
Pirma gudribas cela domingjosais speks atspogulo uznémumu vaditaju iz/émibu, kas ir gudribas pamata. Negativa
saikne starp uznémuma vaditaja MPC un vina/vinas [émumu sniegt ieguldijumu sabiedribai (otraja un tresaja cela)
norada, ka uzn@muma vaditaja 1€mumi ietver ierobezotu sadarbibu ar ieinteres€tajam pusém arpus vina/vinas
organizacijas vai citu uznémumu vaditajiem. Saja gadijuma korporativais vaditajs piepem labus lemumus tada
nozimé, ka $ie [émumi ir pozitivi attieciba pret sabiedribu un ir pamatoti ar gudribu. Toméer $ie lémumi, visticamak,
ir Tstermina l[émumi, un ir maz ticams, ka tiem biis plasaka ietekme sabiedriba. Modelis apgalvo, ka, visticamak, ta
varétu but gudru uzn@mumu vaditaju [emumu pienemsanas tendence krizes perioda sakuma, kad katru dienu tiek
zaudgtas vairakas dzivibas un laiks ir loti svarigs. Lai gan gudri vaditaji, pienemot lémumus, nem véra citu
viedoklus un idejas, §is uzdevums ne vienmer ietver sistematisku iesaistiSanos un sadarbibu ar ieinteresétajam
personam arpus attiecigas organizacijas. Uznémumu vaditaji pienem ietekmigus labus lemumus, ja, pienemot
lemumus, pastav pozitiva saikne starp vinu MPC un lémumu. Saja pétfjuma definéta MPC loma uzsver sadarbibas
un partneribas nozimi, lai sniegtu ietekmigu ieguldijumu sabiedriba, ka tas paredzéts 17. ilgtspejigas attistibas
merki - stiprindt istenoSanas lidzekJus un atjaunot globalo partneribu ilgtspéjigai attistibai. Sadarbiba starp
uzn@mumu vaditdjiem un ieinteres€tajam personam arpus vinu organizacijas vai citu uznémumu vaditajiem
nenotiek vakuuma. Saja modeli apgalvots, ka daudznozaru sadarbiba ir iesp&ama krizes perioda, izmantojot
katalizatora organizaciju. Ta ir organizacija vai platforma, kura ieinteresétas personas no dazadam nozarém var
sadarboties un koordingt savus centienus, lai pienemtu [émumus un veiktu pasakumus sabiedribas laba. Ilustrativa
petijuma 2. nodala ir izanalizEts katalizatora organizacijas piemérs. Katalizatora organizacijas, kurai uzticas
privatais sektors, izveide varétu nodro$inat, ka pastav pozitiva saikne starp uznémumu vaditaju MPC un vinu
lémumu sniegt pozitivu ieguldijumu sabiedribai ietekmiga veida.

Ir verts uzsvert $adus pienémumus, kas ir modela pamata. Pirmkart, tiek pienemts, ka sabiedriba ir krize.
Ta ka gudriba ir Tpasi nepiecieSama Iémumu pienemsanai nenoteiktibas perioda (McMillan & Overall, 2016), ir
passaprotami, ka modela piemérosana konceptualizéjama konteksta ar kadu sabiedriba aktualu problému, kas ir
jarisina. Saja gadfjuma ta ir nevis organizacija, bet gan sabiedriba, kas ir krizé, kas uzsver nepieciesamibu
sadarboties ar ieinteresétajam puseém (MPC), lai pienemtu ietekmigus un labus [eémumus. Otrkart, pastav
pien@mums, ka ir sociali velams, lai uznémeéjdarbiba sniegtu pozitivu ieguldijumu sabiedriba. Tiek uzskatits, ka
gudriba ir sp&ja pienemt Ilemumus un veikt pasakumus, kas veicina "labu dzivi" sabiedriba (Statler, Roos, & Victor,
2007, 155. Ipp.).. Tap&c biitu pretrunigi, ja uznéméjdarbibas pozitivais ieguldijums sabiedriba netiktu uzskatits par
sociali veélamu. Treskart, no uznémejdarbibas tiek sagaidits pozitivs ieguldijums sabiedribas problému risinasana.
Uznéméejdarbibas ieguldijuma sabiedriba gaidas dazadas valstis var atSkirties atkariba no daudziem faktoriem,
tostarp, no sociokultiiras konteksta un valdibas rakstura, kas atspogulojas tas attiecibas ar privato sektoru (Cammett
& MacLean, 2014). Tomér tas ne vienmer ierobezo modela lietderibu, jo ceribas par uznémeéjdarbibas ieguldijumu
sabiedriba ir ietvertas globala merki - 17. ilgtspgjigas attisttbas merki, ap kuru pastav globala vienotiba par
uznéméejdarbibas lomu labakas pasaules veidosana.
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4.4. CPWM salidzinajums ar Integrativas gudribas modeli

Autors izvelgjas Integrativas gudribas modeli (Gliick & Weststrate, 2022) salidzinajumam divu galveno
iemeslu deél. Pirmkart, Integrativas gudribas modelis tika publicéts 2022. gada (t. i., pec disertacijas Teoré&tiskas
dalas izstrades termina beigam. Otrkart, cik autoram zinams, Integrativais gudribas modelis ir visplasakais
gudribas modelis, kas publicéts 2022. gada, jo ta izveide izmantoti daudzi jau esoSie labi zinamie gudribas modeli.
Integrativaja gudribas modeli gudriba tiek konceptualizgta, izmantojot tris nekognitivas iezimes (t. i., pétniecisko
orientdciju, ripes par citiem un emocionalo regulaciju) un tris kognitivas iezimes (t. i., zinasanas, metakogniciju
un pasrefleksiju) (Glick & Weststrate, 2022). Gan CPWM, gan Integrativajam gudribas modelim kopiga ir
gudribas konceptualizacija, kas ietver gan nekognitivas, gan kognitivas sastavdalas vai dimensijas. Turklat
galvenais princips, kas ir gan CPWM, gan Integrativas gudribas modela pamata, ir pienémums, ka gudriba ir
nepiecieSama un izpauzas sarezgitas, neskaidras un dzives izaicindjumu pilnas situacijas.

Autors att€loja Ingrativas gudribas modela gudribas komponentus salidzinajuma ar CPWM, ka paradits
10. tabula, lai noteiktu lidzibas un atSkiribas taja, ka abi modeli konceptualizé gudribu. Papildus seSiem
kognitivajiem un nekognitivajiem komponentiem, kurus var kartét starp abiem modeliem, CPWM apliiko divus
komponentus, kas ir svarigi gudru l[@mumu pienemsanai uzneémumu vaditajiem. Tie ir nakotnes domaSana
(kognitivais) un étiskie apsvérumi (nekognitivais). Nakotnes domasana ictver istermina un ilgtermina seku,
rezultatu un/vai trajektoriju apsvérSanu vai analizi. Tas ir svarigi, lai nodro$inatu, ka 1émumi ne tikai apmierina
apsverSana ietver organizacijas morales kodeksu vai kopigo vertibu apsverSanu. Ir svarigi noradit, ka organizacijas
konteksta uznémuma vaditaja lémumu ietekm@ ne tikai vina personigas vertibas un sabiedribas vertibas, bet art
vina vaditas organizacijas kopgjas vertibas. Ta ka uzpémuma vaditaja lemums atspogulo konkrétu
apnemsanos (parasti uznémuma resursu) veicinat sabiedribas labklajibu, vina lemumu ietekme uznémuma
kopigas vértibas. Divi gudribas komponenti - na@kotnes domasana un étiskie apsvérumi -, kuri nav nemti vera
Integrativas gudribas modeli, ne vienmér norada uz modela vajumu. Drizak tie uzsver CPWM piemérotibu
salidzinajuma ar Integrativas gudribas modeli, lai noveérteétu gudribu uzpémumu vaditaju lemumu
pienemsana.

10. tabula
Integrativas gudribas modela gudribas komponentu kartéSana uz korporativas prakses gudribas modela.

Korporativas prakses gudribas IER SOA CEM MPC
modelis (CPWM) IR ER SA | OA CM EM FT PT EC

2 Izp&tes orientacija X

@ Riipes par citiem X X

.2 Emociju

,§ .“.; reguléSana X

=i Zinasanas X X

=

2 Metakognicija X

= Pasrefleksija X

Piezime: Korporativas prakses gudribas modelis (CPWM) pielago gudribas dimensijas un apakskomponentus no Gudras vadibas lémumu
pienemsanas modela (Intezari, 2013; Intezari & Pauleen, 2018). Integrativas gudribas modelis (Gliick & Weststrate, 2022). Kursiva raksfitie
gudribas apakskomponenti nav ieklauti Integrativaja gudribas modeli.

Integrativas gudribas modelis paredz, ka "cilvéka emocionalais un motivacijas stavoklis" sarezgita,
neskaidrd un izaicinosa realas dzives situacija "ietekmé to, cik liela méra vin§ var izmantot savas ar gudribu
saistitas zinasanas, metakognitivas sp&jas un pasrefleksiju", lai rikotos gudri (Gliick & Weststrate, 2022, 357. Ipp.).
Sava gudribas konceptualizacija Gliick un Weststrate (2022) nodala nekognitivos komponentus no
kognitivajiem komponentiem un apgalvo, ka gudribu prasosa situacija vispirms tiek ierosinatas personas
nekognitivas iezimes, nevis kognitivas iezimes. Savukart, CPWM balstas uz pienémumu, ka gudriba ir komplekss
fenomens, kura pastav sarezgitas mijiedarbibas starp gudribas komponentiem un kura kognitivie un nekognitivie
komponenti integréjas nelineara veida, lai raditu gudru lémumu. CPWM nenodala gudribas kognitivos un
nekognitivos komponentus. Turklat CPWM nosaka, ka visas Cetras gudribas dimensijas ir integrétas, lai
uznémuma vaditdjs varétu pienemt gudrus 1@mumus. Citiem vardiem sakot, gudribas sarezgitiba ir tada, ka
situacija, kura nepiecieSama gudriba, visas gudribas dimensijas (kognitivie un nekognitivie komponenti)
apvienojas, lai varétu pienemt gudru 1émumu. Atskiriba no Integrativa gudribas modela CPWM izvirza sarezgitas
nelinearas attiecibas starp gudribas dimensijam un korporativa vaditaja 1€mumu, vienlaikus skaidri paradot
attiecibas starp gudribas dimensijam.

SECINAJUMI UN IETEIKUMI

Saja nodala ir izklastiti pétijuma vispargjie secinajumi un sniegti ieteikumi, kas pamatojas uz veikto
pétijumu. Tiek sniegti arT ieteikumi turpmakai izp&tei.
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Secinajumi
Lai gan nav vienpratibas par socialas aizsardzibas definiciju, daudzas parasti izmantotajas definicijas, ko
piedava zinatnieki un starptautiskas organizacijas, valsts ir atzita par galveno socialas aizsardzibas
nodrosinataju. Sada socialas aizsardzibas konceptualizacija - ar lielaku uzsvaru uz valsts lomu - pilniba
nenem vera notiekosas inovacijas, kas laika gaitad ir attistjjusas Ilgtsp€jigas attistibas mérku (SDGs)
konteksta, kur sabiedribas “viltigo” problému risinaSanai ir nepiecieSama privata sektora iesaiste ka
nepiecieSams nosacijums ne tikai valstu ierobeZoto iesp&ju dél, bet arT uznémejiem pieejamo resursu un to
ietekmes uz sabiedribu dél, kas tiem joprojam ir.
Neraugoties uz parak lielo uzsvaru uz valstu lomu socialas aizsardzibas nodrosinasana, ir pietiekami daudz
pieradijumu par privata sektora biitisko lomu socialas aizsardzibas pakalpojumu sniegSana, ko déve par
nevalstisko socialo aizsardzibu. Veicot kritisku literatiiras apskatu, $aja petjjuma tika apzinatas piecas
perspektivas, no kuram var apliikot nevalstisko socialo aizsardzibu. Tas ir $adas: (a) Devereux un Sabates-
Wheeler (2004) tipologija; (b) nevalstiskas socialas aizsardzibas sniedz&ji un veidi; (c) organizatoriskas
formalizacijas pakape; (d) nevalstiskas socialas aizsardzibas nodroSinasanas veidi, pamatojoties uz to
relattvo sp&ju salidzinajuma ar valsti; un (e) nevalstiskas socialas aizsardzibas dimensijas. Daudzas valstis
ar zemiem un vidgjiem ienakumiem (LMIC), jo Tpasi Afrika, valsts nav galvenais socialas aizsardzibas
nodro§inatajs.
Lai gan socialas aizsardzibas "riska" doktrina un "tiesibu” doktrina nodro$ina stingru pamatu socialas
aizsardzibas ka valsts intervences konceptualizacijai, "uz vajadzibam balstita” doktrina uzsver privata
sektora bitisko lomu socialas aizsardzibas nodro$inasana. “Uz vajadzibam balstita” doktrina uzsver
nepiecieSamibu nodroginat, lai ikvienam bitu viss nepiecie$amais cilvéka cienigai dzivei. ST doktrina
saskan ar Socialds prakses gudribas teoriju (SPW), kas aizstav to, ka gudri lémumu pienéméji pienem
lemumus un veic darbibas, kas veicina cilveku labklajibu (t. i., "labu dzivi") sabiedriba.
Neraugoties uz spécigo konceptualo pamatojumu un lielajam ceribam, ka privatais sektors sniegs ietekmigu
un pozitivu ieguldijumu pasaulé, kas saskaras ar vairakam krizém, ka tas novatoriski attistits, 1stenojot
Tikstosgades attistibas merkus (MDGs) un llgtspgjigas attistibas merkus (SDGs), literatiira par nevalstisko
socidlo aizsardzibu joprojam ir nepietickama. Saja pétfjuma sniegta plasaka nevalstiskas socialds
aizsardzibas definicija salidzinajuma ar iepriek3gjiem pétniekiem par $o tematu. Saja petijuma nevalstiska
socidla aizsardziba definéta ka privatas darbibas un/vai ieguldijumi, kas veikti, reagéjot uz nepienemamu
neaizsargatibas, riska, nabadzibas, trikuma un nevienlidzibas limeni sabiedriba, lai aizsargatu iztikas
lidzek]us un uzlabotu nabadzigo un atstumto iedzivotaju socialo statusu un tiestbas.
Saja pétijuma veiktais gadijuma pétijums liecina, ka, izmantojot katalizatora organizaciju, privatais
sektors Gana uzlaboja sabiedribas labklajibu, parsniedzot to, ko var panakt ar individualo ieguldijumu
summu. Ganas COVID-19 Privata sektora fonds nodro§inaja nevalstisko socialo aizsardzibu, ko varétu
klasificet ka aizsargajosu, preventivu, veicinoSu un parveidojosu. Lai gan iepriek$gjos petijumos ir
pieradits, ka nevalstiskajiem dalibniekiem ir nopietni ierobezojumi parveidojosas socialas aizsardzibas
nodro§inasana, $is pétijums paradija, ka privatais sektors var nodros§inat parveidojosu nevalstisko
socialo aizsardzibu krizes perioda, izmantojot katalizatora organizaciju.
Petijuma ir noskirta nevalstiska sociala aizsardziba un uznp€mumu sociala atbildiba. CSR gadijuma
uznémums veic individualus ieguldijumus, un tam ir kontrole par to, ka Sie ieguldijumi tiek sniegti
sabiedribai. Uzne€mums to dara, lai nodro$inatu, ka uznémums tiesi sanem jebkuru iesp&jamo labumu, kas
var rasties ta ieguldfjumu dél. Sadu ieguvumu pieméri cita starpa var biit uznémuma ka korporativa pilsona
atpazistamiba un labaka reputacija vai uzticamiba, kas var izpausties ka lielaki ien@mumi un pelna.
Nevalstiskas socialas aizsardzibas uzmanibas centra ir veértiba, kas tiks radita sabiedriba un kas var
izpausties ka lielaka labklajiba, neatkarigi no ta, vai tas tiek darits aizvieto$anas, koprazoSanas vai
deleggsanas veida. Galvena uzmaniba ir versta uz ietekmes radiSanu sabiedriba neatkarigi no ta, vai ta ir
vai nav tiesi saistita ar uzn€mumu. Tas jo Tpasi attiecas uz gadijumiem, kad kopigas vertibas koncepcija ir
pamata nevalstiskas socialas aizsardzibas nodroSinasanai.
P&tfjums sniedz ieguldjjumu lémumu pienemsanas literatiira, jo tas empiriski apstiprina apgalvojumu, ka
“viltigas” problémas nepaklaujas klasiskajam lémumu pienemsanas paradigmam (t. i., formali empirisma
paradigmai, racionalisma paradigmai un naturalisma paradigmai) un ka gudriba ir Ipasi nepiecieSama
lémumu pienemsanai nenoteiktibas periodos. Petijums parada, ka gudriba ir nepiecieSama, lai uzn@émumu
vaditajiem biitu labi nodomi un/vai vini pienemtu labus un ietekmigus l@mumus, lai krizes perioda sniegtu
pozitivu ieguldijumu sabiedriba.
Pétfjums papildina literatiru par gudribas praktisko izmanto$anu l&@mumu pienemsana psihologija.
Socialas prakses gudribas (SPW) teorijas galvenais princips ir apgalvojums, ka gudriba veicina labu
lemumu pienemsanu (Rooney, McKenna, & Liesch, 2010). Sis pétijums sniedz ieguldijumu SPW teorija,
emplriski kontekstualizgjot teorijas priekslikumu attieciba uz korporativo lemumu pienemsanu sabiedriba.
Turklat p&tijums paplasina SPW teorijas robezas, empiriski paradot, ka gudriba arT noved pie uzpémuma
vaditaja labiem nodomiem.
Cik zinams autoram, $is petjjums ir pirmais un vienigais, kura empiriski parbaudits Intezari un Pauleen
(2019c) izstradatais teortiskais modelis gudras vadibas l€émumu pienemsanai. P&tfjuma rezultati
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apstiprina gudras vadibas l@mumu pienemsanas modeli, un, pamatojoties uz $o modeli, p&tijuma ir
izstradats Korporativas prakses gudribas modeli (CPWM), lai veidotu korporativo vaditaju nodomus
un lémumus attieciba uz sabiedribu krizes perioda. Sakara ar saikni starp nevalstisko socialo
aizsardzibu un CSR, CPWM biis noderigs ar1 korporativas socialas atbildibas veicinasanai.

Pétijums liecina, ka uzne@mumu vaditaju daudzperspektivu apsvérsanas sp€jas ir augstakas neka vinu
sevis un citu izpratne, kas savukart ir augstaka neka vinu iekséja un areja refleksija. Uznemumu
vaditaju kognitivi emocionald meistariba ir zemaka no ¢etram gudribas dimensijam.

Spécigakais gudribas apakskomponents ir uznémumu vaditaju sevis apzinasanas, savukart vajakais
gudribas apakSkomponents ir uznémumu vaditaju kognitiva meistartba. Uznémumu vaditaju etiskais
domasanas veids ir otrais augstakais gudribas apakSkomponents, kam seko attiecigi citu izpratne un
iekseja refleksija. Uznémumu vaditaju aréja refleksija ir augstaka neka perspektivas uztvere.

Saja pétijuma iekséja un aréja refleksija (IER) tiek defingta ka uznémuma vaditaja spéja pozicionét sevi
problemas konteksta (t. i., COVID-19 konteksta), apzinoties savu ievainojamibu un sabiedribas ierobeZotds
iespéjas risindt problemu, ka art iespejamas trajektorijas Saja konteksta. Uznémumu vaditaju ieksgjas un
argjas refleksijas gudribas dimensija ietver divus apakSkomponentus, proti, ieksgjo refleksiju (IR) un argjo
refleksiju (ER). Petfjums liecina, ka uzn€mumu vaditaju ieksgja refleksija ir augstaka neka argja refleksija.
Petljuma uznémumu vaditaju sevis un citu apzinasanas (SOA) defineta ka vipu (ne)zinasanas par
problemsituacijas (t. i., COVID-19 konteksta) apstakliem un empatiju pret sabiedribas un/vai problému
konteksta skarto dalibnieku ievainojamibu. Tas cita starpa ietver arl uznémuma vaditdja personigo
filozofiju vai vértibu sistému, kas var bat par pamatu vina/vinas lémumiem un/vai nodomiem. ST gudribas
dimensija ietver divus apakskomponentus, proti, uznémumu vaditaju paSapzinu (SA) un vinu citu izpratni
(OA). Petijums liecina, ka uzneémumu vaditdjiem ir augstaka pasapzina neka cita izpratne.

Petijuma kognitivi emocionala meistaritba (CEM) defingta ka uzpémuma vaditaja (ne)zinasanu par
problemsituacijas faktisko un/vai potencialo ietekmi uz vina uznémumu un vina emociju, kas piemerotas
lemuma pienemsSanas kontekstam, integracija. Uznemumu vaditaju kognitivi emocionala meistariba ietver
vinu kognitivo meistaribu (CM) un emocionalo meistaribu (EM). Petijums liecina, ka uznémumu
vaditajiem ir augstaka emocionala meistariba neka kognitiva meistariba. Ir svarigi uzsvert, ka Sie gudribas
apakSkomponenti ir vieni no tr1s vajakajiem gudribas apakSkomponentiem visas gudribas dimensijas.
Petjuma uznémumu vaditaju daudzperspektivu apsvérsana (MPC) defingta ka attiecigo ieintereseto
personu interesu un vertibu nemsana vérd, izvértéjot iespejamos istermina un ilgtermina risindjumus
problemsituacijai, ko liela méra nosaka kopigas vértibas un ko ne vienmér nosaka iepriekséjais vai
pasreizejais rentabilitates limenis. Uznémuma vaditaja daudzperspektivaja skatijuma ir tris gudribas
apakskomponenti. Tie ir uzn€muma vaditaju nakotnes apsverumi (FT), perspektivas apsvérumi (PT) un
&tiskie apsvérumi (EC). Pétijums liecina, ka sp&cigakais MPC apakS8komponents ir korporativo vaditaju
gtiskais apsverums, bet vajakais apakskomponents ir korporativo vaditaju nakotnes apsvérums. Uzneémumu
vaditaju perspektiva ir specigaka neka nakotnes apsverumi.

Ar dzimumu saistitas atskiribas starp sievietém un visam pargjam dzimumu grupam pastav attieciba uz
uzn@mumu vaditaju iekséjo un aréjo refleksiju, sevis un citu apzinasanos un daudzperspektiviem
apsverumiem. Konkréti, sievieSu dzimuma uznémumu vaditajiem ir zemakas iekséjas un aréjas refleksijas,
sevis un citu apzinasanas un daudzperspektivas apsveérsanas raditaji neka visu pargjo dzimumu uzp€mumu
vaditajiem. Uznémumu vaditaju kognitivi emocionalajai meistaribai nav ar dzimumu saistitu atskiribu.
P&tijums paradija, ka pastav tris gudribas celi uzn@mumu vaditaju l@mumu pienemsana, lai globalas
veselibas krizes apstaklos panaktu sabiedribas labklajibu. Pirmais gudribas cel§ paredz, ka
uznémumu vaditajiem ar augstu iek$€jas un argjas refleksijas limeni ir arT augsts sevis un citu
apzinasanas limenis, un vinpiem ir lielaka iesp&ja pienemt lémumus par ieguldijumu nevalstiskaja
socialaja aizsardziba krizes laika neka tiem, kuriem ir zems iek$€jas un argjas refleksijas limenis un
zems sevis un citu apzinasanas limenis. Otrais gudribas cel§ paredz, ka uzp@mumu vaditaju augsta
ieksgja un argja refleksija izraisa vinu augstu paSapzinu par citiem, kas savukart izraisa vinu augstu
daudzperspektivu apsversanu. Un uznémumu vaditaji ar augstu daudzperspektivu apsvérSanas lTmeni
retak pienem lémumus par ieguldijumu nevalstiskaja socialaja aizsardziba krizes laika. TreSais
gudribas cel§ paredz, ka augsta iek$&ja un argja refleksija noved pie augstas kognitivi emocionalas
meistaribas, kas savukart noved pie augstas daudzperspektivas pardomas. Un uznémumu vaditaji ar
augstu daudzperspektivu domaSanas Itmeni ir mazak tend€ti pienemt l€mumus par ieguldijumu
nevalstiskaja socialaja aizsardziba krizes laika. Sie trTs gudribas celi integr&jas, lai sniegtu informaciju
gudriem uzn@mumu vaditaju lemumiem.

Pétijums liecina, ka uzn€mumu vaditaji krizes laika izradija iz/emibu, jo pirmais gudribas cels,
salidzinot ar par&jiem gudribas celiem, visspecigak ietekm& vinu lémumus sniegt ieguldijumu
nevalstiskaja socialaja aizsardziba.

Uzpe@mumu vaditaju labu lémumu pienemsanas sakumpunkts attieciba uz sabiedribu ir to iek$&ja un argja
refleksija. Nemot vera pozitivo saikni starp uznémumu vaditaju ieksgjo un argjo refleksiju un gan vinu sevis
un citu apzinasanos, gan kognitivi emocionalo meistaribu, uzne@mumu vaditaju ieks€jas un argjas refleksijas
ietekmé&Sana ir atsléga uz gudru Ilemumu pienemsanas procesa uzsaksanu.
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Sis pétijums paradija divus gudribas celus, kas integré uznémumu vaditdju labos nodomus sniegt
ieguldijumu nevalstiskaja socialaja aizsardziba. Pirmais cel§ paredz, ka augsta refleksivitate rada
labus nodomus sniegt ieguldijumu nevalstiskaja socialaja aizsardziba, pateicoties lémumu pienémgéja
paSapzinai un daudzperspektivam skatijumam. Otrais cel§ paredz, ka lémumu pienéméja refleksivitate
rada labus nodomus sniegt ieguldijjumu nevalstiskaja socialaja aizsardziba, pateicoties vina/vinas
kognitivi emocionalajai meistaribai un daudzperspektivajam skatijumam.

Abu gudribas celu uz labiem nodomiem sakumpunkts ir uznémuma vaditaja iekseja un aréja
refleksija. Nemot veéra pozitivo saikni starp refleksivitati un citam gudribas dimensijam abos celos,
autors apgalvo, ka galvenais, lai panaktu labus korporativos nodomus sabiedribai, ir koncentréties uz
korporativo vaditaju refleksivitati un, iesp&jams, ietekmét to.

Lai gan gudriem uznémumu vaditajiem ir labi nodomi un tie ir vairak tendeti sadarboties, lai sniegtu
sabiedribai nozimigu ieguldijumu, tas automatiski nenozimé lémumu pienemsanu krizes laika. Krizes
perioda gudri uznémumu vaditaji var pienemt labus léemumus, ietekmigus labus lémumus vai abus
lemumus atkariba no konteksta. Krizes perioda, kad katru dienu iet boja vairakas cilvéku dzivibas,
uzn@mumu vaditaji ar labiem nodomiem, visticamak, p&c noklus€juma pienems labus lémumus, jo: a)
viniem ir jabut izIémigiem, nemot vera laika trikumu, lai nodrosinatu risinajumus; un b) doming&josais KSA
domasanas veids, kad katra korporativa struktiira velas kontrol&t savu ieguldijumu sabiedriba, lai nakotn&
jebkurs potencialais ekonomiskais vai reputacijas ieguvums biitu tiesi $ai struktiirai. Ja pastav platforma,
kura dazadu struktiiru korporativajiem vaditajiem ir iesp&jams sadarboties, t. i., ja pastav katalizatora
organizacija, korporativie vaditaji pienem labus un/vai ietekmigus labus [émumus.

Labi uzn@mumu vaditaju lémumi ir tie, kas ir pozitivi attieciba pret sabiedribu un ir pamatoti ar gudribu.
Tomer labi lémumi, visticamak, biis Tstermina 1€mumi, un ir mazak ticams, ka tie biis korporativa vaditaja
sadarbibas ar ieinteresétajam pusém arpus organizacijas rezultats. Korporativie vaditaji pienem ietekmigus
labus léemumus, ja, pienemot l@mumu, pastdv pozitiva saikne starp vinu daudzperspektivajiem
apsvérumiem un lémumu. Saja pétijuma definéta daudzperspektivas apsvérsanas loma uzsver sadarbibas
un partneribas nozimi, lai sniegtu ietekmigu ieguldijumu sabiedriba, ka tas paredz&ts 17. ilgtsp&jigas
attistibas merk - stiprinat 1stenosanas lidzeklus un atjaunot globalo partneribu ilgtspgjigai attistibai.

Priekslikumi vaditajiem

(1) Petijuma ieteikts, ka uzn@mumu vaditajiem biitu jauzlabo sava kognitivi emocionald meistariba, lai

pienemtu pareizus l[@mumus un dotu pozitivu ieguldijumu sabiedribas laba. Ka noradits secinajumos,
uzn@mumu vaditaju kognitivi emociondld meistariba ir viszemaka no visam gudribas dimensijam.
Precizak, uznémumu vaditajiem butu jauzlabo kognitiva meistariba, jo vinu emocionala meistariba ir
augstaka neka kognitiva meistariba. Kognitiva meistariba var nakt no: (a) formalas vai neformalas
apmacibas, kas versta uz individa izpratnes par nenoteiktibu, relattivismu un kontekstualitati attistibu sava
domasana; (b) pieredzes pamatotu macisanos; un (c) atzistot savus zinasanu ierobezojumus. Sis ieteikums
attiecas uz visiem uznémumu vaditdjiem, jo p&tijuma netika konstatétas nekadas ar dzimumu saistitas
atskiribas kognitivi emocionalaja meistariba.
Kopuma uzpémumu vaditajiem biitu jastrada pie savas ieksSejas un aréjas refleksijas, jo §1 gudribas
dimensija ir sakumpunkts labiem nodomiem un pareiziem l€mumiem attieciba uz sabiedribu. Ta ka sievieSu
korporativo uznémumu vaditaju iekséja un aréja refleksija ir zemaka neka citiem korporativajiem
vaditajiem, pétijuma 1pasi ieteikts, ka sieviesu korporativajam vaditajam biitu jauzlabo sava iekséja un aréja
refleksija. Tas butu jadara, uzlabojot vinu aréjo refleksiju, kas, ka konstatets petijuma, ir zemaka neka
iekséja refleksija.
Uznémumu vaditaju augsto daudzperspektivas domasanas Itmeni salidzinajuma ar citam gudribas
dimensijam galvenokart nosaka vinu étiskie apsvérumi un ne vienmer sp&ja sadarboties ar citiem un apsvert
savu nodomu un l€émumu istermina un ilgtermina sekas. Tap&c pétijuma ieteikts, ka korporativajam
vaditajam butu jauzlabo daudzperspektivais skatijums un nakotnes apsvérumi, lai savus labos nodomus
parverstu ietekmigos labos lemumos, kas dotu ieguldijumu sabiedribai.
Lai gan uznémumu vaditaju sevis un citu apzinasands kopuma ir augsta, petijuma ieteikts, ka uzn€mumu
vaditajam biitu jauzlabo sevis un citu apzinasanas, jo tam ir labi nodomi un japienem labi lémumi, lai dotu
ieguldijumu sabiedribas laba.
Ta ka klasiskas lémumu pienemsanas paradigmas, kas parasti tiek macitas universitates (t.i., formali-
empiriska paradigma, racionalisma paradigma un naturalisma paradigma), nav piemeérotas lémumu
pienemsanai krizes laika, §1 petfjuma ieteikums ir, ka universitatém, 1pasi biznesa skolam, vajadzetu ieklaut
studiju programmas un macit gudribas teoriju ka [émumu pienemsanas zinatnisko pamatojumu. Tas
paplasinas uzpémumu [émumu pienéméju zinasanu bazi un pilnveidos vinu spgjas dazadas gudribas
dimensijas, lai rikotos ar labam nodomam un piepemtu ietekmigus un labveéligus l€mumus, veicinot
pozitivu ieguldijumu sabiedriba.
Universitatém biitu javeicina, jamekle finans&jums un javirza vairak vides, socialo un parvaldibas (ESG)
pétijumu. Tpaia uzmaniba biitu japievers zinatniskajam darbam, kas veltits ESG "socialajai" sastavdalai, lai
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aptvertu tadas teémas ka nevalstiska sociala aizsardziba. P&tljuma ieteikts veikt vairak zinatniska darba, lai
izpétitu uzp@mumu lomu nevalstiskaja socialaja aizsardziba, parsniedzot CRS pétniecibas robezas.

(7)  Valdibam biitu jarada labvéliga vide, lai uznémumu vaditajiem batu labi nodomi un vini varétu pienemt
ietekmigus un labus [émumus, lai krizes laika dotu ieguldijumu sabiedribas laba. Valdibam biitu javeicina
un jaatvieglo katalizatoru organizaciju izveide, ar kuru starpniecibu privatais sektors var sadarboties, lai
sniegtu pozitivu ieguldfjumu sabiedriba. Seit ir svarigi uzsveért, ka valstij ne vienmér biitu jaizveido
katalizatora organizacija. Privatajam sektoram paSam jauznemas katalizatora organizacijas izveides un
parvaldibas process, lai raditu ta uzticibu un palavibu uz organizacijas parvaldibu un atbildibu.

(8)  Starptautiskajam organizacijam butu japievers lielaka uzmaniba tam, lai izprastu uzn@émumu vaditaju gudru
lemumu dinamiku attieciba uz sabiedribu, un attiecigi jaattista savas privata sektora iesaistes stratégijas, lai
panaktu, ka privatais sektors dod lielaku ieguldijumu sabiedribas laba.

(9)  Lidzigi ka Starptautiskas Darba organizacijas (ILO) Pasaules socialas aizsardzibas zinojuma, kura apkopota
valsts finanséta socialas aizsardzibas politika un intervences un sniegts parskats par socialas aizsardzibas
attistibu pasaulg, pétijuma ieteikts, ka Apvienoto Naciju Organizacijai biitu jamudina un japalidz valstim
izveidot procesus un sist€mas, lai apkopotu un izsekotu privata sektora finansétu nevalstisko socialo
aizsardzibu 1. un 17. ilgtspgjigas attistibas mérka konteksta.

Ieteikumi turpmakajiem petijumiem

(1) Sis pétijums sniedz ieguldijumu socialas prakses gudribas teorija, ne tikai empiriski apstiprinot Intezari un
Pauleen (2018) Gudras vadibas l@mumu pienemsSanas modeli, bet arT paradot sakaribas starp gudribas
komponentiem, noradot, ka ietekmé&t gudru korporativo [émumu pienemsanu sabiedriba. Turpmakajos
pétijumos biitu lietderigi pievérst uzmanibu gudribas ietekmei uz korporativo strukttiru devuma sabiedribai
lielumu vai vértibu

(2)  Nemot vera cieSo saikni starp nevalstisko socialo aizsardzibu un korporativo socialo aizsardzibu, p&tijjuma
ieteikts turpinat padzilinatus p&tijumus, lai izp&titu abu jédzienu lidzibas un atskiribas un precizak defingtu
to robezas. Sadi pétijumi var veicinat plasaku pétniecibu par privata sektora finansétu nevalstisko socialo
aizsardzibu.
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